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1. Onucanue MeTOAUKHU NPOBEAECHHS HE3ABHCUMOH OLEHKH
KaYecTBa  YCJIOBHIl  OKa3aHMsi yCJIyr  o00pa3oBaTe/ibHbBIMU

YIPECKACHUAMMN.

B pamkax mpoBeaéuHoit paboThl «MapKeTUHIOBBIM areHTCTBOM «Menua-
HOJIFOC» OBUTM M3y4YeHbl O(QUUHAIBHBIE CAlThl U MH(pOpMAIUs Ha CTEHAaX B
NOMEIIEHHIX CTa BOCEMHAALATH OLICHUBAEMbIX OPraHM3aLUi, a TaKKe NPOBEIEH
OHJIAMH-OMPOC MOTPEOUTENEH YCIyT B COOTBETCTBUM C TEeXHUYECKUM 3aJlaHUEM K
rocyfaapctBeHHOMY KoHTpakTy Ne 2021/06-7.

Pacuér mnoka3zareneii, xapakTepu3ylOUIUX OOIIHEe KPUTEPUH OIEHKH
KauecTBa YCJIOBUM OKa3aHUs YCIYr oOpraHu3aiusiMu B cdepe oOpa3oBaHus,
IIPOU3BOJMIICA B CIEAYIOIIEM MOPSIKE.

3HaueHUs TMoKa3aresjel, XapaKTepu3YIIIUX OOIIUe KPUTEpUU OLEHKH
KayecTBa YCIIOBUW OKa3aHMs YyCIYr OpraHH3alusMH B c(epe KyJIbTypbl, OXpaHbl
3/I0pOBbs, 00Pa30BaHMsI, COLIMATIBHOIO OOCITYKMBAaHUA (ajiee COOTBETCTBEHHO —
MOKAa3aTesId OLEHKH KayecTBa, OpraHu3alii COlMalIbHON cepbl) pacCUUTHIBAETCS
B Oamrax. MakcuManbHO BO3MOXHO€ 3HAYCHHE Ka)KJIOTo IOKa3aTessl OLEHKU
kauecTBa coctaisieT 100 6anios.

1. Pacuér mnokaszarenel, XapakTEpU3YIOLIMX KPUTEPUM OLIEHKHA KadecTBa
«OTKpBITOCTS M JOCTYHHOCTh HUHGPOpManuu 00 OpraHu3aluyd COLUaIbHOU
chepbi»:

a) 3HaYCHME TOKa3aTels OLEeHKHU KauecTBa «COOTBETCTBHE MHGOPMAIUU O
NESTENbHOCTH ~ OpraHW3allud  COLMAIbHOM  cdepbl,  pa3MEIIeHHONW  Ha
o0ILIE0CTYIHBIX HMH(OPMAMOHHBIX pecypcax, €€ COJICPKAHUID U MOPAIKY
(popme), yCTAaHOBIIEHHBIM 3aKOHOAATEIBHBIMM W HMHBIMH HOPMATHUBHBIMU
npaBoBeIMH akTamu Poccuiickoit denepanuu: Ha MHGOPMAIIMOHHBIX CTEHIAaX B

MOMEIIEHUH OpraHu3alui CoUUalbHOW cdepbl; Ha oduIuanbHOM caiiTe
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opranusanuu conmansHoi cdepsl B cetn «Mutepuer» (Il,,g) onpenensgercs no

dbopmyiie:

I/ICTCH)_'[ + I/Ic::u?lT
2 XHHOpM

rjae

Wereny - KOMMYECTBO HMHPOpMaALUU, pa3MENIEHHOW Ha WHGOPMAIIMOHHBIX
CTEHJIax B MOMEILEHUH OpraHu3aluu;

W air - KommdecTBO WHGOPMAIIUM, Pa3MEIIEHHOW Ha O(HUIIMAaTbHOM caiTe
opraHu3alnuu conuaibHou chepsl B cetu "HHTepHeT» (masnee — oduiuanibHBIN
CaliT OpraHu3alnm);

Wyopy -  KommdecTBO  MHPOPMALUM, pPa3sMELNICHHE KOTOPOM  Ha
00111e10CTYTHBIX HH()OPMAIIMOHHBIX PECYpCax YCTAHOBICHO 3aKOHOAATEILHBIMU U
VHBIMM HOPMAaTHUBHBIMU NIPAaBOBBIMU akTamu Poccuiickon @Penepanuy;

0) 3HaueHue MoKa3aTess OleHKM kadectBa «Hanuuue Ha oduuuanbHOM
caiiTe OpraHu3alnyy COIHMAIBbHOM cdepbl HHPOPMAIMU O JUCTAHIIMOHHBIX
croco0ax oOpaTHOW CBSI3M M B3aUMOJICHCTBUSA C TMOJYy4YaTeIsIMU YCIYT M HX
GbyHKIIMOHUPOBaHUE: a0OHEHTCKUN HOMEp TesedoHa; aapec JICKTPOHHOM MOYTHI;
DJIGKTPOHHBIE  CEPBUCHI  (MOJa4YM  DJIEKTPOHHOrO  oOpamieHus  (>kaioOBbl,
MPEAJIOKEHUS ), TIOYYeHHUs] KOHCYJIbTAIIMU M0 OKAa3bIBAEMBIM yCIyraM U HHbIE);
paznena oduuMambHOrO caiita «Yacto 3agaBaeMble BOMNPOCHD); TEXHUYECKOU
BO3MOKHOCTH BBIPQKEHUS IOJIy4aTeJIeM YCIyr MHEHHS O KaueCTBE YCJIOBUU
OKa3aHUs yCJIyT OpraHu3alyen conuanbHON chepbl (HAIMUUE aHKETHI JIJIs Ompoca

rpaxaaH win runepccbuiku Ha Hee)» (I1,.;) onpenensercs no ¢popmye:

H,III/ICT = TI{I/ICT X C,I[I/ICT) (1'2)
rJIe:
Tuwer — KOJIMYECTBO OaIOB 32 KaXKIBIM  AUCTAHIIMOHHBIA  CIIOCOO

B3aMMOJIEUCTBUS C ModydaTeasiMu yciyr (mo 30 0amioB 3a Kaxablid crioco0);



Cuer — KOIWYECTBO (YHKIMOHUPYIOIMIHUX JAUCTAHIIMOHHBIX CIIOCOOOB
B3aMMOJICUCTBHS C TOJIyYaTeIIIMHU YCIIyT, HHPOpMAIIUsS 0 KOTOPBIX pa3MeIleHa Ha
opUIIMATHFHOM CaiiTe OpPTraHU3aIMU COMAITLHON ChEpHI.

[Tpu Hannunu 1 GyHKIMOHUPOBAHUU OoJiee TPEX AUCTAHIIMOHHBIX CIIOCOOOB
B3aMMOJCHCTBHS C TOJy4yaTeNsIMU YCIyr mokaszaTenb OleHKH KadecTBa (ILyc;)
npuHuMaeT 3HadeHue 100 6amios;

B) 3HAYCHHE TMOKAa3aTelsl OIEHKM KauecTBa «Jloms momyuareneld ycuyr,
yAOBIIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOW M JOCTYIMHOCTHIO WH(pOpMAIuud o
NESTENbHOCTH  OpraHu3allud  COLMAIbHOM  cdepbl,  pa3MemEHHONW  Ha
WH(OPMAITMOHHBIX CTCHJAX B MOMEIICHUM OpTraHM3alliu COIMaIbHOW chephl, Ha
o(HUIIMAILHOM CalTe OpraHM3alMu conuanbHou cdepbr (II°7Py)), ompenengercs

o ¢opmyiie:

o1k YCTeHzL + ycaﬁT
[Tom, = ( )x100, (1.3)
2Xq06m
rac
yCTGH}l - YUCIIO Honyaneneﬁ YCIYT, y,[lOBJICTBOpéHHLIX OTKPBITOCTBIO,

MOJIHOTOM M JOCTYMHOCTBHIO MH(pOpMAIMHU, pa3MElIEHHON HAa MHPOPMALUOHHBIX
CTeH/IaX B MIOMEIICHUH OpTaHU3aI[H COLUAIbHOMN cdephl;

VYeaiir - YHUCIO TIOJNyYaTelIed YCIyr, YIOBIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOW U JOCTYIHOCTBIO MH(OpPMALUK, pa3MEIIEHHOW HA OPUIUATBHOM CaiTe
OpraHM3aLNY;

Y61 - OOLIIEE YHMCIIO OMPOILIECHHBIX MOTyYaTeNne yCayr.

2. Pacu€r mokazarenen, XapakTepHU3YIOIIMX KPUTEPUM OLICHKM KadyecTBa
«KoM@OopTHOCTE yCI0BUI MPETOCTABIEHUS YCIYT, B TOM YUCIIE BPEMs OXKHUIaHUS
IIPEAOCTABIEHUS YCIYT»:

a) 3HaUEHHUE IMOKa3aTels OLIEHKH KauecTBa «OOecredeHre B OpraHU3aluu
couuanbHOW cdepbl KOM(MOPTHBIX YCIOBUN MPEAOCTaBICHUs YCIyr: HaJudue

KOM(DOpPTHOM 30HBI OTHBIXa (OKHUIAHUWA), OOOPYJIOBAHHOW COOTBETCTBYIOIIEH



MeOeNbl0; HaJIMYWe W TOHATHOCTh HAaBUTAIlMM B IOMENIEHUW OpraHu3alyiu
colaabHOM cdephbl; HAIMYME W JOCTYHMHOCTh MUTHEBOM BOJBI B TOMEIICHUU
OpraHu3alliy; HAJIMYKE U JTOCTYMHOCTh CAHUTAPHO-TUTUEHUYECKUX MOMEIICHUN B
OpraHu3alliM;  yJOBJICTBOPUTEIbHOE CAHUTAPHOE COCTOSIHUE TMOMEIECHUN
OpraHu3allui COIMAIBLHON cQephl; TpPaHCIOPTHAs JOCTYMHOCTh OpraHu3aluu
conmpaiibHOW  cepbl  (HaMuue OOIIECTBEHHOTO TPAHCIOPTA, IMAPKOBKH);
JOCTYIHOCTh 3allMCU Ha MojydeHue yciayru (mo tenedoHy, Ha OQpHUIIUATIBHOM
caiiTe opraHu3zaluu coluadbHON cdepsl, nocpenctBoMm EnuHoro mnopraina
rOCyJapCTBEHHBIX M MYHUIMIAIBHBIX YCIYr, MPU JHYHOM TIOCEIICHUH B
perucTpaType Wiu y ClelraiicTa OpraHu3ali COUAIbHOU cepbl U JIp.); UHBIC

ycnoBHA) (Ioug yen) ONIPeRenseTcs no Gopmyie:

HKOM(b.ycn = TKOM(bXCKOMq)a (2 1)
rae:

Twomg— KOIMUECTBO  OauloB 33  KaxkJoe KOMQOPTHOE  YCIIOBHE
npenocTaBiaeHus ycuyr (1mo 20 6aioB 3a Kakaoe KoMGOPTHOE YCIOBHUE);

Cromp — KONHYECTBO KOM(OPTHBIX YCIOBUI MIPEJOCTABICHUS YCIIYT.

[Ipu Hanyum 0T U Oosiee KOM(POPTHBIX YCIOBUM MPEAOCTABICHUS YCIyT
nokasareb oleHKN KadecTBa (Ilovg.yen) MpHUMAaET 3HaueHue 100 0anos;

0) 3HaueHHWE TIOKa3aTels OLEHKU KadecTBa «Bpems  oxumaHus
npefocTaBieHuss yciyru! (cpeaHee BpeMs OXHIAHHUS MW CBOEBPEMEHHOCTH
MPEIOCTABICHUSI YCIYTH B COOTBETCTBHM C 3alHUChI0 HA NMPHUEM K CHEIHAIHUCTY
OpraHu3alui CcoIMaibHOM cdephl (KOHCYIbTALMIO), JaTON TrOCHUTaIU3aIluU
(IMarHOCTHYECKOTO UCCIEOBaHus), Tpa)uKOM MPUXOJa COIMAILHOTO paOOTHHKA
Ha oM U ripouee)» ([1q,,) onpenensercs:

B clly4ae NPUMEHEHMs JBYX YCJIOBUM OIIEHKH KauecTBa (CpelHee Bpems
OKHJIAaHUSA TIPEOCTABIICHUS YCIYTH U JOJs ToJydaresel yciuyr, KOTOPhIM yCiayra

Npe0CTaBJICHAa CBOEBPEMEHHO) PACCUUTHIBACTCS 10 PopMyIie:

! Tlokasarens He NMPUMEHSETCS Ul OLEHKH opraHu3aiuil B cdepe oOpasoBaHus W KynbTypsl (cTarThst 36.1 3akona Poccuiickoit denepanun
«OcHOBBI 3akoHOzaTenbcTBa Poccuiickoit denepau 0 KynbTypey, crathi 95.2. ®enepanbHoro 3akoHa «O06 obpaszoBanuu B Poccuiickoit
Denepanun»).



'y cBoeBp
Mon = (Coman + —— x100)/2, (2.2)

00111

rae

Comuz — CpEIIHEE BPEMS OKUJIAHUA MPEAOCTABICHUS YCIYTH, BIPAXKEHHOE B
Oajtax: MPEBBINIACT YCTAHOBJICHHBIA CPOK OxuaaHus?, — 0 OaioB; paBeH
YCTaHOBJIICHHOMY CPOKY OkuJiaHus — 10 0asjoB; MEHBIIIE YCTAHOBJIECHHOTO CPOKa
oxuaanus Ha 1 geHs (Ha 1 yac) — 20 6awioB; MeHbile Ha 2 AHS (Ha 2 yaca) — 40
OamnoB; meHblie Ha 3 qHsA (Ha 3 yaca) — 60 GayioB; MEHbIE YCTaHOBJIECHHOTO
CpoKa OXHJaHUs HE MeHee, 4eM Ha 2 cpoka — 100 Gaios);

YCeRoeEP . qyCIO IMOJy4YaTesed yCIyr, KOTOPBIM YyCIyra IpeaoCTaBIICHA
CBOEBPEMEHHO;

Yo - OOLIEE YHUCIIO OMPOILIEHHBIX MOTYYaTeNe yCIyT;

B CJIy4ae NPUMEHEHHS TOJIBKO OJTHOTO YCJIOBHS OLICHKU KauecTBa, B pacyeTe

YUYUTBIBACTCA OAWH U3 HUX:

Homuu = Comna
niimn

yCBOGBp
My = ——— x100;

0011

B) 3HAUEHHUE IIOKa3aTelisl OLICHKH KayecTBa «Jlois momyuarenend ycruyr,
YAOBIETBOPEHHBIX KOM(MOPTHOCTHIO TMPEJOCTABICHUS] YCIYr OpraHu3anuen
couuaibHOiT ceps» (ITM%, ) onpenernsiercs no popmyie:

yKOMq)
MM, = x100, (2.3)
LI06111

rac

2B cdepe oxpaHbI 340pOBbsi CPOK OXHIAaHWS ycTaHOBIEH B paszmene VIII IIporpaMmbl rocyaapcTBEHHBIX TapaHTHH OECIUIATHOTO OKa3aHMUs
rpakiaHaM MeJULUHCKoN nomouy Ha 2018 rox m Ha rua”oBbii nepron 2019-2020 rogos, yTBepkAEHHOM nocTaHoBIeHHEM [IpaBuTenbcTBa
Poccuiickoit ®enepanun ot 8 nexkadps 2017 r. Ne 1492.
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VroMb - qpciio mojydaTteneil yCayr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO
peAOCTaBICHUS YCIYT OpraHu3alieil CoruaibHON chephl;

Yoo - 0OIIIEE YMCIO OMPOILICHHBIX TOTyYaTeNel yCIyT.

3. Pacuér mnokazaresneil, XapaKTEpU3YIOLIUX KPUTEPUN OIEHKU KayecTBa
«J1oCTynTHOCTB yCIYT JUIsl UHBAJIUJIOBY:

a) 3HAUYCHME IOKa3aTessl OLEHKU KayecTBa «OOOpyaoBaHUE MOMEIIEHUMN
OpraHu3alMy COIMAIbHON chephbl U MPUJIETAIONIeH K HEH TeppPUTOPUU C YUETOM
JOCTYITHOCTH JUIsl MHBAJUAOB: Hajduuhe OOOpYJOBAaHHBIX BXOAHBIX TPYIIII
naHgycamu  (MOABEMHBIMU  TUIATQOpPMaMu);  BBIICIEHHBIX  CTOSHOK IS
ABTOTPAHCIIOPTHBIX CPEACTB WHBAIUJOB; aJalTUPOBAHHBIX JTU(TOB, MOPYYHEH,
pPaCIIMpPEHHBIX [BEPHBIX IPOEMOB; CMEHHBIX KpECENI-KOJACOK; CIIELUAIbHO

000pYyIOBaHHBIX CAHUTAPHO-TUTUEHUYECKUX TTomereHui» (I1°P7,,..) onpenensiercs

o ¢popmyiie:
HoerOCT = TOPFZ[OCT X COPFZ[OCT > (3' 1)
rue:
TOPT oer — KOJMYECTBO OaJIOB 32 KaxJA0€ YCIOBHE JAOCTYIMHOCTH

OopraHu3aluu iyt MHBaIUA0B (1o 20 0aIoB 3a KaXx0€ YCIOBUE);

COPT oer — KOJIMYECTBO YCIOBUM JOCTYMHOCTH OPraHU3alyU JJ1s UHBAJIUJIOB.

[Ipu Hanmuuuu nsaTH U O60Jiee YCIOBUM JOCTYMHOCTH YCIYT JJii MHBAJIUJIOB
nokaszatenb olleHKH kauectBa (I1°P"...) npuauMaet 3nauenue 100 Oanios;

0) 3HaueHHe IoKa3aTelsa OIECHKH KadecTBa «(OOecrieueHne B OpraHu3aIliu
COIMAIBLHON cephl YCIOBUM JOCTYIMHOCTH, MO3BOJSIONIMX WHBAIUIAM TOJIy4YaTh
yCIIYyTH HapaBHE C JPYTUMU: TyOJIUPOBAHUE JJISI WHBAIUIOB MO CIYXYy M 3PEHUIO
3BYKOBOW M 3pUTEIBLHON MH(pOpMAIUU; TyOJIMpOBaHUE HAJIMUCEH, 3HAKOB U WHOM
TEKCTOBOM M Tpaduueckoil MHPOpMalUUMd 3HAKaMH, BBITIOJIHEHHBIMU PENbEPHO-
TOYCUHBIM IIPUGTOM bpaiiis; BO3MOXKHOCTH MPEIOCTABICHUS HWHBAJIUIAM IO
cyxy (CIayXy M 3peHHUI0) YCIYT CypAonepeBoAUnKa (THU(IOCYPAOTEPEBOIUMKA);
HAINYUE  AIbTCPHATUBHOW BEepCHMU  O(PUIIMAIBHOTO  caiTa  OpraHu3aluu

COHH&HLHOﬁ c@epm JIA UHBAJIKMIAOB II0 3pCHUIO; IIOMOIb, OKa3bIBaCMasd
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pabOTHUKAMU OpraHU3AIUU COIUAIBHOU Cdephl, MNPOIIEIITUMU HEOOXOIUMOE
o0yueHue (MHCTPYKTHPOBAHHUE) MO COMPOBOXKICHUIO MHBAIUIOB B MOMEIIEHUIX
OpraHU3allMH COIMATBLHON cdephl W Ha MPWICTAIONMEH TEPPUTOPHUH; HAITHUNC
BO3MOXHOCTH MPEAOCTABICHUS YCIYTH B JUCTAHIIMOHHOM PEXHME UM Ha IOMY»

(Iyemr oor) Onpenensercs o Gpopmyre:

l_chJIyr)IOCT — TycnyrﬂoCT X CycnyrHOCT’ (32)
rue:

TYewr v — KOJMYECTBO OaioB 3a KaXJI0€ YCIOBHE JOCTYIMHOCTH,
MO3BOJIAIOIIEE UHBAIUAAM TOJIy4YaTh YCIYTH HapaBHe ¢ Apyrumu (mo 20 6asioB 3a
Ka)KJI0€ YCJIOBHE);

CYemT her — KOJIMYECTBO YCJIOBUM JOCTYHMHOCTH, MO3BOJISIOIINX WHBAIMAAM
IIOJIy4aTh YCIIyT' HapaBHE ¢ JPYTUMU.

[Ipy Hammuum 1ATH W OOJiee YCIOBHUM JIOCTYITHOCTH, ITO3BOJISIOIINX
WHBaJIAAAM IMOJIy4YaTh YCIYI'M HapaBHE C JIPYIrMMH, IIOKa3aTesb OLEHKHU KadecTBa
(IDewr o) mpuHUMaeT 3HaueHue 100 6annos;

B) 3HAYCHHUE IIOKa3aTelid OILEHKU KadecTBa «Jlons mosyuarenen ychuyr,

YJIOBJICTBOPEHHBIX JOCTYIHOCTBIO YCIYT A MHBAIMAOB» (1170 ) ompenensercs

1o hopmyiie:
y)ZlOCT
[Troer, = (—)x100, (3.3)
HWHB
rae
yaoer - gpcmo  mojdydarelied  yCIyr-MHBAJIHMIOB,  YIOBIECTBOPEHHBIX

JOCTYIHOCTBIO YCIYT JJIsl UHBAJIUJIOB;
Y, - YUCIIO OMPOIIEHHBIX MOIYYaTEeNEN yCIyT-UHBAJIUIOB.
4. Pacu€r mokazareiei, XxapakTepU3YyIOLIUX KPUTEPUN OLIEHKH KadyecTBa
«J1oOpoxkenaTenbHOCTh, BEXJIUBOCTh PAOOTHUKOB OPraHU3allMd COIMAIbHOU

cdepb»:



a) 3HAUYECHHUE IIOKA3aTelsi OLEHKUW KadecTBa «/Jlons monmyuarenend ycruyr,
YAOBJIETBOPEHHBIX T00OpOKEIATETHLHOCTHIO, BEXKJIUBOCTHIO pabOTHUKOB
OpraHU3alMKA COIUATBHOW cdepbl, 00eCrneYNBAIOMNX TEPBUYHBIA KOHTAKT U
UH(OOPMUPOBAHKUE TOTyYaTeNsl YCIYyTd MPU HEMOCPEICTBEHHOM OOpalieHuu B

OpraHM3aLHUI0 COLMANBHON ceprD (II"ProNT ) ompenenseTcsa no popmyie:

'Y/ 1IEPB.KOHT
[[neps.konT = ( )X 100, (4 1)
001
rae
ymeps.konT - YHUCJIO IoJIy4yaTesnen YCIIYT, YIIOBJIETBOPEHHBIX
T00pOKETATENHHOCTHIO, BEXKJIMBOCTHIO pabOTHUKOB OpraHu3aluu,

00ecreynBaroNINX MEPBUYHBIN KOHTAKT U HHPOPMUPOBAHUE MOJIyYaTels YCIyTH;

Yo - OOLIEE YHUCIIO OMPOILIEHHBIX MOTYYaTeNe yCIyT;

0) 3HaYeHHME TMOKa3aTelsl OLEHKU KadecTBa «Jlons momydarenedt yciyr,
yI0BJIETBOPEHHBIX 100pOKENaTENbHOCTHIO, BEXKJIUBOCTHIO pabOTHUKOB
OpraHM3ali  COIUAIBbHON  cdepbl, O00eCIeunBalOIUX HEMOCPEICTBEHHOE
OKa3aHWe YCIYyrd Tpu OOpallleHWH B OpPraHU3alli0 COLMAIBHON CchepbDy

([Toxasyemyr, ) ompenenseTcs mo Gpopmyie:

Y okas.yciyr
Hoxas.ycnyryﬂ = ( _ )X 100, (42)
00111
rae
Y oxaz.ycayr - 4HUCIIO0 MoJIy4yaTesnen YCIYT, YIOBJIETBOPEHHBIX
T00pOKETATETHLHOCTHIO, BEXKJIMBOCTBIO pabOTHUKOB OpraHu3alluy,

o0ecrneunBaroINX HEMOCPEICTBEHHOE OKa3aHUE YCIIYTH;
Yo - OOLIIEE YHCIIO OMPOIIEHHBIX MMOTyYaTeNe yCuyr;
B) 3HAUEHHE II0KA3aTeNsl OLIEHKM KauyecTBa «Jlons moisrywareneid yciyr,

y,HOBHCTBOpéHHLIX ILO6pO}KeHaTCHBHOCTBIO, BCKIINBOCTBIO pa6OTHI/IKOB
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OpraHu3alMi COIHAIBHONW CQepbl MpU HCIOJIb30BAaHUU TUCTAHIIMOHHBIX (opM

B3aUMOACUCTBHD» (IIP-AeT ) oripenensaeTcs o popmylie:

Y/ BOKILIHCT
HBe)KJ'I.}lI/ICTyﬂ = ( )X 100, (43)

o6

rae

yBes et - YHUCIIO MoJIyyarTesen YCIIYT, YIIOBJIETBOPEHHBIX
N00pOKENATENbHOCTbIO,  BEXKJIMBOCTHIO  PA0OTHHKOB  OpraHu3alud  Mpu
UCIIOJIb30BAaHUU JUCTAHIIMOHHBIX (POPM B3aUMOJICHCTBUS;

Yo - OOLIIEE YHCIIO OMPOIIEHHBIX MOTyYaTeNe yCiyr.

5. Pacuér mokasarened, XapakTEpPU3YIOIIMX KPUTEPUM OLEHKH KadecTBa
«Y IOBJIETBOPEHHOCTh YCIOBUSIMU OKA3aHHS YCIIYI»:

a) 3HAYEHUE IOKa3aTess OUEHKH KadecTBa «Jlonst momydarened yciyr,
KOTOpbIE  TOTOBBl  PEKOMEHJIOBAaTh  OPTraHHW3allMI0  COIMAIBHOW  cdepbl
POJICTBEHHHMKAaM W 3HAaKOMbIM (MOTJIM Obl €€ PEeKOMEHAOBaTh, €Ciau Obl ObLIa
BO3MOKHOCTb BbIOOpa opranusanuu coruanbHoi chepbl)» (Ilpeom) ONMpenensercs

o gopmyiie:

prKOM
Mpexon = (————)x100, (5.1)

oo

rje

Vipexow - YHMCIO TIOJNIydaTEJE€H YCIyr, KOTOPBIE T'OTOBHI PEKOMEHJOBAThH
OpraHu3alMI0 POJICTBEHHUKAM M 3HAKOMBIM (MOIJIM Obl €€ peKOMEH/I0BaTh, €CIIU
OblI ObLJIa BO3MOKHOCTH BHIOOpA OpTraHU3AIlNH );

UYy6u - OOIIIEE YHUCITIO OMPOIICHHBIX MOTYYaTeNeH YCIyT;

0) 3HadeHHWE TMOKa3aTelsl OLEHKU KadecTBa «Jlois momydarenedt ycuyr,
YAOBJIETBOPEHHBIX OPTraHU3AIMOHHBIMU  YCJIIOBUSIMU TPEIOCTABICHUS  YCIIyT»

(ITepr-yen, ) ompenenserca no Gopmyie:
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yopr.yen
Hopr.ycnyﬂ = ( )X 100, (52)

o6
rae
YOPEYEl - yyCII0 MOJIYYaTelIen yCiyT, YAOBIETBOPEHHBIX OPraHU3alMOHHBIMU
YCJIOBUSAMU NIPEIOCTABIICHUS YCIYT,
UYyou - OOIIIEE YHUCIIO OMPOIIEHHBIX MOTy4YaTeNeH YCIyT;
B) 3HAauYEHUE IOKa3aTesid OLEHKH KadecTBa «Jlons momydarenedt yciyr,
YIOBJIIETBOPEHHBIX B LEJIOM YCIOBHUSIMHM OKa3aHus YCIyr B OpraHU3alUU

cormansHoi chepr» (I1y,) onpenensercs no popmyie:

y
My, =(__ " )x100, (5.3)

00111
rae
Yy - 9MCIIO TONydYaTeNe yCIyr, yIOBIETBOPEHHBIX B LEJIOM YCIOBUAMU
OKa3aHus ycIyTr B OpraHU3aliy COLUaIbHOMN cdephl;
U6 - 0OOIIIEE YKCIIO OMPOIICHHBIX MOJy4YaTeIeH yCIyT.
6. Iloka3aTenn OLEHKHM KayecTBa YCIOBUN OKa3aHUs YCIyTI OpraHu3alusMu
coIaabHOM cepbl PaCCUYUTHIBAIOTCS:

[0 OpTraHM3allMd COUHUANbHON c(hephl, B OTHOIICHHWH KOTOPOH MpoBeacHA
HE3aBHUCHMasl OLICHKa KaueCTBa;

0 MYHULHUIAJBHOMY OOpa30BaHUI0O B ILEJIOM, a TaKXe IO OTpacisiM
COLIMAJIbHON C(ephI — MO0 COBOKYIMHOCTH MYHUIIMIAIBHBIX OpraHU3aluil B chepax
KyJbTYpbl, OXpaHbl 370pOBbsi, 00pa30BaHUS U COLUAIBHOIO OOCIYyXUBaHUS U
UHBIX OpPraHU3alMi, pAcCHOJIOKEHHBIX HA TEPPUTOPUAX COOTBETCTBYIOIIHMX
MYHUIIMIIATIBHBIX 00pa30BaHMM M OKa3bIBAIOIIMX YCIYTM B yKa3aHHBIX cepax 3a
cuéT OMOJKETHBIX ACCUTHOBAHUU OIO/KETOB MYHHUIIMIIAIBHBIX 00pa3oBaHHI®, B

OTHOHICHHWH KOTOPLIX IIPOBCACHA HC3aBUCHMaAA OLICHKA Ka4CCTBA,

3 B cootBercTBHH CO cTaThéit 36.1 3akona Poccmiickoit Deneparmu « OCHOBBI 3aK0HOAATENbCTBA Poccuiickoit Deepannn 0 KyIbTypey, CTaTbE
79.1 ®enepanbHOro 3akoHa «O0 OCHOBaX OXpaHbI 30POBbs rpaxkiaH B Poccuiickoit dexepanuny, cratbéil 95.2 denepanbHoro 3akoHa «O0
obpasoBanuu B Poccuiickoit ®Deneparmm», crateéit 23.1 DexmepanbHoro 3akoHa «O0 OCHOBaX COLMATIHLHOTO OOCTYKHBAHHS TPaXAAH B
Poccuiickoii @eneparum».
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no cyowekty Poccuiickoit ®enepanuu B IEJIOM, a TakkKe IO OTPACIsIM
COLIMAIBHOM c(epbl — IO COBOKYIMHOCTH OpraHu3alMii B cdepax KyJIbTyphl,
OXpaHbI 310pOBbs, 00PAa30BaHUS U COIMATIBHOTO 0OCITY>KMBAaHUSA, PACIOIOKEHHBIX
Ha Teppuropun cyOwbekra Poccuiickoit ®enepauuu, ydpenauTeNnsiMH KOTOPBIX
ABISIIOTCS cyObekT Poccuiickoit ®epepaniui M MyHULUNATbHbIE OOpa30BaHUS
cyowsekta Poccuiickoit denepariui, U MHBIX OpraHU3AIMM, OKA3bIBAIOIIUX YCIYTH
B YKa3aHHBIX cdepax 3a CUET COOTBETCTBYIOLIUX OOHKETOB OIOPKETHOW CHCTEMBI
Poccuiickoit denepanuu?, B OTHOIICHHHM KOTOPBIX MPOBEICHA HE3aBUCHMAs
OILICHKA KayecTBa:

a) MoKas3aTeslb OIEHKM KauecTBa MO OpraHu3aluy CcOoUuaibHOU cdepbl, B
OTHOILIEHUH KOTOPOM IPOBEACHA HE3aBUCUMAs OLICHKA KaYeCTBA, PACCUUTBIBACTCS
o gopmyie:

Sp=)Km,/5, (6)
rac:

S, — moKa3aTenb OLIEHKHU KauyecTBa N-OM OpraHu3alny;

K™, — cpenHeB3BeleHHass CyMMa IIOKa3aTesIed, XapaKTepU3YyHOLUX M-bId
KpUTepHil OIICHKM Ka4yecTBa B N—Oi oOpraHu3aiuu®, paccuumThiBaeMasi 0
bopmynam:

K!,=(0,3%I1" ¢ + 0,3XI17, + 0,4% TI-0T, )
Kzn:(oa3XHnK0M(b.ycn + 0>4><Hn0>1<1/m + 033 ><l_In-KOMq)yll)
K3n:(073XHn_0pr)100T + 074XHn_yCHyFIIOCT + 093X HH_AOCT}’H)
K4n:(0’4xnn-1‘[epB.KOHT vi + 0:’4><1‘[n-01<a3.ycnyry)1 + 0,2 XHH-BG)KII.Z[I/ICTyﬂ)
K3,=(0,3XI1"peo + 0,2xTI0-0Pryer, 4+ (0,5xT10y ),

Mg .. Iy, — IOKa3aTenu OLEHKHM KayecTBa, XapaKTEPHU3YIOIIUE O0IIue
KPUTEPUHU OLIEHKU KAadyeCTBAa B N-OW OPraHM3allUM, pacCUUTaHHBbIE MO (opMyJiaM,
IIPUBEIEHHBIM B IyHKTax | - 5.

MakcuMaiibHOE 3HA4YE€HUE IOKa3aTess OLICHKM KadyecTBa 110 OpraHu3aluu

cormaiabHoM cdepol coctaiser 100 6anmios;

4 [InA opraHuU3aLmii KyNbTypbl, OCYLLECTBAAIOWMX CO34aHME, UCMIONHEHME, NOKa3 U UHTEPNPEeTALMIO NPOU3BEAEHUI MTEPATYPbl U UCKYCCTBA,
3HAYEHWe KPUTEPMEB, MO KOTOPbIM OLLEHKA He MPOWU3BOAUTCH, PACCUMTLIBAETCA MO N-Oi OPraHW3aLMM Ha OCHOBE W3MEPSEMbIX KPUTEPUEB MO
bopmyne: K245 =(K*, + K3,)/2.



2. Pe3yabTraTrhl HE3aBUCHMOHN OLEHKHM KadecTBa YCJOBHH
OKa3aHMS yCJIyr o0pa3oBaTeJIbHBIMH yUpeKACHUAMHU

Hosropoackoi odacrtu.

Pe3ynbTaThl TPOBEAEHHON OILIGHKHM B pa3pe3e OTICIbHBIX KPUTEPUEB U
yupexiennil npuseaeHsl B [Ipunoxenusix 1-4 k 1aHHOMY OTYETY.

[Ipu onenke xkputepus «OTKPHITOCTh M JOCTYNHOCTh HH(pOpMALUN»
BBISIBJICHO, YTO BCE UCCIIETyEMbIE YUPEKICHUSI UMEIOT COOCTBEHHBIN CalT, MPUUYEM
y 107 w3 118 opranuzanuii HWCIOJHEHBI TMPEAbSIBISIEMbIE TpPEOOBaHUS K
pasmeniaeMoit Ha HEM uHopManuu 6osee yeM Ha 90%. [ToTHOCTBIO UCTIOTHEHBI
Bce TpeboBaHus K MHpopMaIuu Ha caiitax y 50 yupexxaeHui.

TpebGoBanus k HHGOPMAIIMK HA TOCKAaX OOBSABICHUN MOJHOCTHIO HCTIOTHEHBI
Ha Tepputopun 100 opranuzanmii uz 118 obOcienoBanHbIX. OTMETUM, UYTO HU
onHoro TpeboBanus He ucnodHeHO Y MAY]IO «llenTp BHEmKOIBbHON PabOTHD)
HoBroponckoro pailoHa MO NPUYMHE OTCYTCTBUS OTAEIBHOTO IMOMEIICHUS Y
OpraHu3aluH.

Ha caiitax ncciaenyeMbIx OpraHu3alydil MPEACTAaBICHO TPU-IIATh KaHAJIOB
obpatHoi cBsizu. Kak mpaBuio, 31o: TenedoH, 3aeKTpoHHast mouta U (Gopma s
00paTHOW CBSI3U WJIM TEXHUYECKAasi BO3MOXHOCTh [IJISl BBIPAXKEHUS MOJIy4YaTeaeM
yCIIyI MHEHHSI O KayeCTBE OKa3aHWs YCIyr (aHKeTa JUIsi Onpoca TpaKIaH WU
runepcchuika Ha He€). Bo3MOXHOCTh 00paTHOM CBSI3U MOCPEACTBOM 3JICKTPOHHBIX
CEpPBHUCOB HE peaIM30BaHAa Ha caliTax TPUIAUATA OJHOW OpraHU3allU, a pasjell
«Yacro 3amaBaembie Borpock» (FAQ) oTcyTCTBYyeT Ha caliTax BOCBMUIECATH TPEX
yupexennii (Ilpunoxenue 1 k TaHHOMY OTYETY).

B OonpmmHCTBE CiyyaeB MOJB30BATENM YCIyraMd BBICOKO OIICHHBAIOT
JOCTYMHOCTh HMH(OpMaIuu 00 OpraHu3alusIx, pa3MEIIEHHOW Ha calTax H
WH(OPMAITMOHHBIX CTEHJIaX BHYTPHU TMOMEIIEHUN. YPOBEHb YyIOBIECTBOPEHHOCTU
[OJIb30BaTeNIEd JaHHBIM IOKaszareileM koieomercas ot 77% no  100%.

HaubGonpmuii  ypoBenb  yjaoietBopéHHocTH  (100%) oTmedyeH  cpenu
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MOJIb30BATENIEH yCIyraMu JBaJAIATH O0pa30BaTEeNbHBIX YyupexaeHu: MAY
MOOJl «HWucTuTyT 00pa3oBaTebHONO MAapKETUHra U KaJpOBBIX PECYpPCOBY»
(Benukuit Hosropon), MBYJIO «BonoToBckasi neTckasi IIKOJA HCKYCCTBY,
MAY 1O «Identp Cozesaue», MAY]JIO «bopkoBckas AeTcKas IIKOJIa UCKYCCTBY,
MAVY IO «Epmonunckas nerckas mkona uckyccrsy, MAVY/JIO «JleTckas mkosa
uckycctB-Kamepron», MAVY]JIO «llentp nerckoro TtBopuectBa» (Ilapdunckuii
paiion), MAJIOY «Jerckuit cag Ne 3 «Tepemok» r. IlecroBo, MAVY]JIO
«ITopnopckass my3bikasibHast 1mkonay, MAJIOY «/lerckuii can «CONMHBIIIKO»
n.bypakoBo», MAJIOY «Jllerckuii cag Ne 6» (Coneukuit paiion), MAJIOY
«erckuii cag Ne 8 r. Conbiey, TOAOY «Cpenusis obiieoOpa3zoBaTenbHas
criopTuBHas MiKoja-uHTepHat «Cnapray, 'OBOY  «ApantupoBaHHas NIKOJa-
untepHat Ne 4», OBOY «llenTp ncuxosoro-neaarorudeckon peabuiuTanuu u
koppekuun», ['ObOY «ApantupoBanHas mkoma Ne  3», T'ObBOY
«ApantupoBanHas mkona-uHTEpHaT Ne 9», T'OBY «bopoBuuckuii LEHTp
IICUXO0JIOr0-NeJarornueckoi, MEeIUIIMHCKON M coruanabHou momoim», I'OBIIOY
«HoBropoackuii 001aCTHON LEHTP MCUXOJIOTO-NENArOrnYeCcKo, MEIUIIMHCKON U
commanpHoM  momomm», ['OBY  «Crapopycckuid  LEHTpP  IICHUXOJIOrO-

MeJarorudecKoil, Me JUIIMHCKON M COIMaJIbHON MTOMOIIIH.

Camblli e HM3KUWA ypOBE€Hb yAOBIETBOpEHHOCTH — Yy MAV]IO «JleTckuit

03/I0pOBUTENBHO-00pa3zoBaTeabHbIN HEeHTp «I BepctsHen» (77%).

[TonHOCTBIO HWCMOMHEHBI Bce mokazaTenu myHkTa 2.1. («ObecreueHue B
OpraHU3alNH COMMAITBHON Chephbl KOMMDOPTHBIX YCIOBHM MPEAOCTABICHUS YCITYyT)
B coorBerctBUU ¢ Ilpukazom Muntpyga Ne334m or 31.05.2018r) y 114
opranmzanuii. He wucrnonHeHo Oosiee ABYX MYyHKTOB Yy YETHIPEX YUPEKICHUI:
OAIIOY «Crapopycckuii arporexHudeckuii komnemx», MAJIOY «JleTtckuii can
Noe 25 1. Combup», MAVYO «JleTcko-tOHOIIECKAsT CHOPTUBHAS IIKOJa»
(Coneukuit paiion) 1 MAY/JIO «llentp BHewmkonabHOM padoTe» (HoBropomckuit
paiioH), y KOTOPOTO OTCYTCTBYIOT coOcTBeHHbIe momemienus ([Ipunoxkenue 2

JAHHOMY OTYETY).
15



Y 14 opranuzamuii OTCYTCTBYET NapKOBKa, €€ Ha Teppuropud 6
YUPEKICHUN OTCYTCTBYET JOCTYN K 4ncTOW nuTheBor Boae. B MAY /IO «/lercko-
IOHOIIIecKass crnopTuBHas mikonay (Conenkuil paiion) u MAJIOY «/lerckuii can
Ne25 r. Conbupb» OTCYTCTBYET KOMQOpTHas 30Ha OTAbIxa (okujanus). Takxke,
30Ha oxujganus OTcyTcTByeT y MAVJIO «llenTp BHEHMIKONBbHOW paOOThI»

(HoBropoackuii paiioH), BBULY OTCYTCTBUSI TOMELIECHUS.

BOonbIIMHCTBO yUpeXJACHUN MOJYYUIU JOCTATOYHO BBICOKHME OIEHKH OT
notpebuteneit 3a kputepuit «KoMpOpTHOCTH yCIOBUN MPETOCTABICHUS YCIyT».
YpoBeHb  YJIOBIETBOPEHHOCTU TMOJb30BaTeled KOMGPOPTHOCTHIO  YUEOHBIX
3aBefeHuil coctaBuin MeHee 80% y omuHHanuatu opranuzamuii:  ['OBIIOY
«HoBropoackuii arporexHudeckuii TexHukym» (62%), OAIIOY «Banpaiickuii
arpapHbelii  TexHUKYM»  (65%), MAVJIO  «/lerckuii  0340pOBUTENBHO-
oOpazoBarenbHblii  1eHTp «I'Bepctsanen» (66%), OILAIIOY «bopoBuuckuii
MeIUIMHCKUM Kosutek umeHu A.A. Kokopuna» (66%), MAZIOY «/lerckuit can
No5  «Conubiiko»  (68%), MBYJIO «JleTckasi My3bIKalibHasi IIKOJA WM.
A.C. Apenckoro» (75%), MBY 1O «/letckas mikosa uckycctsy» m.XBoiHas (76%),
MAOVYO «Jlercko-toHomieckass crnopTuBHas —1mkona» (77%), T'BIIOY
"HoBropojackuii  oOmactHOM  komtemk  uckycctB"  (77%), TOAIIOY
«HoBropoackuii ToproBo-TexHojioruueckuii Texuukym» (78%), MAJIOY Ne 19

«Jletckuii can komOMHUpOBaHHOTO BUAay 1. [lankoBka (79%).

Campiii Beicokui mokazarenb (100%) oTmeueH cpeau moJib3oBaTeeh
ycayramu 26 yupexaenuii: MbYJIO «bopoBuuckasi AeTckasi HIKOJa HCKYCCTB
uM. A .K.JIsmoBay, MAY MOOJl «uCcTUTYT 00pa3oBaTeNbHOrO MapKETHUHTa U
KanpoBbix pecypcoB», MBYJIO «BonoTtoBckass Aerckas IIKOJAa HCKYCCTBY,
MAVJIO «/lercko-toHolIecKasi CIHOpPTUBHas 1Ikoja» (JemsHckuil paiion),
MBYJIO «Jlerckas mkona wuckycctB» I.JIroOobiTiHO, MAVYIO «llentp
Cossesgue», MbBVYJIO «Mapéckas  MysblkaibHasg  mkona», MAVY/O
«EpmonuHckas nerckas mkoisia uckycctsy, MAVYJIO «/lerckas mikosia HCKyCCTB-
Kamepron», MAJIOY «/lerckuii cag Ne 3 «Tepemok» r. IlecroBo, MAJIOY
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«llerckuii cag Ne 6 «Conssimko» 1. IlecroBo, MAVIIO «Ilognopckas
My3biKasibHas mikona», MAJIOY «Jlerckuii can «ConHbliko» a.bypakoBoy,
MAJIOY «Jlerckuit cag Ne 8 r. Conbubl»y, MAYJIO «/lerckas mikona UCKYyCCTB
umenn C.B. PaxmanunoBa», MAVY]JIO «lleHTp AETCKOTO TBOPYECTBa»
(Crapopycckuii paiion), MAV]JIO «J/lercko-toHolecKkasi CIOPTUBHAS IIIKOJIa»
(Uynosckuii paiion), [OBOY «AnantupoBanHas mkona-uatepHat Ne 4», 'OBOY
«llenTp mncuxonoro-negaroruuecko peadbunuraumu u Koppekuun», ['ObOY
«lleHTp mnCHXONOrO-MEAArOTUYECKON peabmmuranuu u Koppekuuu», ['ObBOY
«lIIkona-uHTepHAT HJs1 JETEU-CUPOT M JETeH, OCTaBIIMXCS Oe3 MoIeYeHus
ponutenent, Ne 5», 'OBOY «AnantupoBanHasa mkona-uHtepHat Ne 9», 'ObBOY
«ApantupoBanHas 1mkona-uHTepHaT Ne 10», T'OBY «bopoBuuckuii 1EHTp
IICUXO0JIOr0-NeIarornueckoi, MeIUIIMHCKON M comuanbHou momoim», I'OBIIOY
«HoBropoackuii 061aCTHON HEHTP MCUXOJIOTO-NEAArOTHYEeCKON, MEIUIIMHCKOU U
commanpHoM  momomm», ['OBY  «Crapopycckuid  LEHTpP  ICHUXOJIOrO-
MeIaroru4eCcKom, MeIUIIMHCKOM U COLIMAIbHON ITOMOIIH.

HeBbicOKME OLEHKHM y 3HAYUTEIBHOTO YHWCIA OPraHU3aldil MOJYYHII
Kputepuil «J{oCTynmHOCTh yCHayr s WHBaIuIoB». Kak Mbl MOXKEM BHIIETh W3
[Ipunoxenus 2 K JaHHOMY OTYETY, HM OJHOro kpurepus u3 n. 3.1.1
«ObopyioBaHNE TEPPUTOPHUH, MPUJIETAIOIICH K OpraHu3aiiu, U €€ MOMEeIEHUN ¢
YYETOM JIOCTYNMHOCTH JJIi MHBAJIMWAOBY» HE BhIMoOJHWIA 31 opranumzanusa u3 118,
MOJUIEKAINUX OLICHKE.

Y 76 opraHuzanmii BXojHas Trpynmna oOOpydoBaHA IaHIyCOM WM
noabEMHOM  mnaTdopmoil, JMOO OTCYTCTBYET KpBUIBLO C KAaKUMHU-THUOO
nepenajgaMu BBICOT, TaKUM 00pa3oM, IMOCENIeHUE 3AaHUi NI MaJOMOOWIBHOU
KATeTOpUU IPaXJIaH HE MMEET MPEnsATCTBUM. B emé ogqHoM ciaydae, opraHuzamnus
HaXOJUTCS B 3[JaHUU — KYJbTYPHOM HACJIEINH, TAE MEPECTPOMKA BXOIHOW TPYIIIBI
3aTpyHUTEIbHA.

NmeroT cnenuanbHble TApKOBOYHBIE MECTa Uil MHBAIUIOB Bcero 26
OpraHu3alMii, a CMEHHbIE Kpecna-kaTanku — 15. CnenumanbHO 00OpyAOBaHHBIE

CAHUTAPHO-TUTUCHUYCCKHUC ITIOMCIICHUA MMpeaAyCMOTPCHLBI B TpyuALaTHu
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opraHu3anusx. AIanTupoBaHHbIE TOPYYHH JHUOO0 PACHTUPEHHBIC IBEPHBIE MTPOEMBI
0oOHapy>XeHbl B 86 yUpexKICHUSX.

Bce tpeboBanus 11.3.1.1 Beimonaens! y 12 opranmszanuii (I1punoxenue 2).

Xots Obl omHO TpeboBanue 1. 3.2.1 «OOecreueHue B OpraHu3aluu
COIMAIbLHOM cephl YCIOBUM JOCTYIMHOCTH, MO3BOJSIONIMX WHBAIUIAM TOJIy4YaTh
YCJIYTY HapaBHE C APYTUMU» BBIIIOIHEHO BCeMH yupexaeHuamu. Otmerum, uro 20
OpraHu3aluii MpeaoCTaBUIM WH(OpMAILMIO, YTO y HUX HE MPOXOASAT OOydeHUs
uHBaMUAbBl. [lONMHOCTBIO BBIMIOJHEHB BCE TpeOOBaHWUS OTOTO TyHKTAa y 28
yupexieHnil. MicronHenue octaBmMXcsl KpUuTepueB npuBeaeHo B IIpunoxennn 3
K JAHHOMY OTYETY.

OTMeTrM, YTO  HEBBICOKME  OIIEHKH  IOJb30BaTeled, HMEIOIIUX
WHBAIMJIHOCTb, WM TEX, KTO CONPOBOXIAET WHBAJIUIOB, B HEKOTOPBIX
YUPEKJCHUSIX OTPAXKAIOT CIOXKHOCTH, KOTOPHIC HCIBITHIBAIOT HWHBAIUBI MOpPU
nonyuernn ycayr ([lpunoxenue 3 k gqanHOMy 0TuéTy). OTMETHM, uTO () 6aMIoB 32
MOKa3aTeNb yAOBIETBOPEHHOCTH JTOCTYMHOCTBIO YCIYT JJIsi UHBAJIUIOB MOJTYYHUIIH
mecth opranuzanuii: MAYJIO «batenkas mkona uckyccts»y, MAYJIO «/lercko-
IOHOIIecKas crnopTuBHas Ikona «Llentp ¢usnyeckoro paszsutus», MBY 0O
«ManoBuiepckass  gerckas — mkojga  UckycctB», MbBYJIO  «Mapésckas
My3bIKaJibHas 1Kojda»y, MAVYJIO «JleTcko-toHolIeckass CHOPTUBHAS —IIIKOJa»
(Conenxmit  paiion), MAOVY]JO «JleTcko-toHOIIECKass CIOPTUBHAS — IIIKOJIAa

(Crapopycckuii paiioH).

Bce um3ydaemble oOpraHu3alMyd HMEIOT JOCTAaTOYHO BBICOKHE OLICHKH 32
Kputepun: «JloOpokenaTenbHOCTh, BEXKJIMBOCTb PAOOTHUKOB OpraHHU3alUN» U
«Y 10BJIIETBOPEHHOCTh ~ YCIOBUSIMM  OkazaHusi yciayr» (Ilpunoxenune 3 wu
[Tpunoxenue 4 Kk JTaHHOMY OTUETY).

C y4€ToM BBIILIEU3I0KEHHOT0, OTMETUM HEOOXOAMMOCTh YCHIJIEHUS PaOOThI
10 Pa3BUTHUIO IOCTYIHOM Cpeibl ISl MHBAIKMIOB Ha TEPPUTOPUHN 00pa30BaTEIbHbIX
yupexaenuit Hosropoackoii oonactu. Kak mokasano npoBe€HHOE UCCIIEIOBaHHE,

TOJIBKO B 45 HCCIICAOBAHHBIX HOBI'OPOJACKHX O6p330BaT€J'II)HI>IX YUPCKIACHUAX

18



(38,1% oT uKcia aHANM3UPYEMBIX YupexkaeHui) 3a 1.3 «JlocTynmHOCTh yCIyT It
WHBAIMIOB» ToyuyeHo 60 u OGosnee OamnoB. Heobxoaumo, B MepByHO oudepelib,
00yCTPOUTH CHETIMAIBHO 000PYI0BAHHBIC CAHY3IIbI, @ TAKXKE MPOAYOIMPOBATH IS
WHBAJIUIOB TIO CIyXy H© 3PEHHI0 OCHOBHYIO 3BYKOBYIO U 3pUTEIbHYIO
uH(pOpPMAIMIO, pa3MEIIAeMyl0 Ha TEPPUTOPUHU yupexaeHui. Takxke, BaKHBIM
BOIIPOCOM SIBJISIETCSl OpTaHM3aIvsi XOTs Obl OJHOTO MapKOBOYHOTO MeECTa s
WHBAIHIIOB (MJIM MeCTa JUIsl TOCAJKHW/BBICAIKM WHBAIUAOB) TEpel BXOIOM U
MOHTaX TaHIyCOB, JTUOO CIEUHUaTbHBIX JTU(PTOB B OOJBIIWHCTBE OLIEHUBAEMBIX

YUPEKICHUM.

Cnucok OIeHNBAaeMbIX OpPraHU3allMid U KOJIMYECTBO 0OpaOOTAHHBIX OHJIATH-aHKET

0 KaKJ10M opraHu3aluy npuseneHsl B [Ipunoxenuu 3 K JaHHOMY OTYETY.

Bcero co6pano anker: 19 785 mir.
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