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NMLEBOM CYET Ne735090894

JOrOBOP Ne 100325547
HA OKA3AHUE YCNYT CBA3U

I". Benuknit Hoeropon «07» anpens 2021 roga

MybnuyHoe akumoHepHoe obuwectso «Mera®ow», uMmeHyemoe B AanbHedwem «Mera®oH», B nuue
MeHe[Xepa Mo NpOAaxaM rocyAapCTBEHHbIM KnueHTam HoBsropoackoro pervoHaneHoro otaenexus C3® [AO
«Mera®oH» Kiucenesoit AHHbl CepreesHbl, aeiicTBytoLero(-ei) Ha ocHoBaHun poseperHocTi 1-39/19 ot 29.03.2019r, ¢
O[IHOW CTOPOHbI M

OlA MNOY «ManoBuwepcKuid TEXHUKYM», UMEHYeMoe B fanbHeilem «KnueHT», B N1UE UCNONHAOWEro
obszaHHocTM Aaupektopa OFA MOY «ManoBuwepckui TexHukym» BybHoBo Oneru  BuKTOpPOBHBI,
[LeNCTBYIOLEro(-eit) Ha OCHOBaHMM YCTaBa, ¢ APYrod CTOPOHbI, COBMECTHO B AanbHelweM UMeHyeMble «CTOpOHbI», @
no otaensHocTH — «CtopoHar, B cooTBeTcTeuM ¢ PeaepanbHbiM 3akoHom or 18.07.2011 Ne 223-93 «O aakynkax
TOBapoB, paboT, yCnyr OTAENbHLIMA BUAAMA KOPUAMYECKMX NUU», 3aKNKYANN HacToAWMA [loroBop, UMeHyembld B
AanbHeiwwem «[1oroBopy, Ha CNeAyHLWMX YCNOBUAX:

Cratbs 1. NpegmeT [Jorosopa

1.1, B cooTBeTcTBMM C yCnoBuAMKM HacToswero Jorosopa Mera®oH 0bsayetcs okasbiate Knvewty Ycnyry,
yKasaHHbIe B cooTBeTCTRYIOWMX Cneundukaumusx (3aka3ax) k Hactoswemy [lorosopy, a KnueHT 0bssyeTcs npuHuMaTs 1
onna4yusarb Yenyri.

1.2. Ecnu oTAenbHbIM cornalieHuemM CTopoH (knioyas Cneuwdmkaumio, 3akas v niwboe AononHUTENLHOE
COrMaweHne) ycTaHoBNeHl MHble NpaBuna NpPedocTaBneHnA YCnyr, Yem Te, KOTOpble NPeAyCMOTPEHbl HaCcTOALLUM
JloroBopoM, NpUMEHRKOTCS NpaBuna OTAENbHOTO cornaluenmns (Cneundukaum, 3akasa).

1.3. Mera®oH okaablBaeT YCnyrv Ha OCHOBaHUM NTULIEH3NIA Ha NPEAOCTaBNeHNe COOTBETCTBYIOLEro BUAA yCnyr,
8 Tom uucne NeNe 162688; 162689; 162690; 162710; 162711; 162712; 162718; 162719; 162720; 162721; 162722,
162723; 162724, 162725; 162726, 162727, 162728; 162729; 162730, 162732; 162733, 162734, 162735, 162736, 162738,
162739; 162740; 162741; 162742; 162743, 162744; 162745; 162746; 162747; 162748; 162749; 162750, 162751; 162752,
162753, 162754, 162755, 162757; 162758, 162759; 162760, 162762, 162763; 162764; 162765, 162766; 162768; 162769;
162770; 162771;162773; 162774, 162776, 162777; 162778; 162779, 162780; 162781; 162785; 162786; 162787, 162789,
162790; 162791; 162792; 162793; 162794; 162796, 162797, 162798, 162799; 162800; 162801; 162802; 162803; 162804;
162806; 162807; 162809; 162810; 162811; 162812; 162813; 162815; 162816; 162817; 162818; 162820; 162822; 162823,
162824; 162828 162829; 162832; 162834; 162835; 162836; 162837; 162840; 162841; 162843; 162844, 162846, 162847,
162848; 162849; 162850; 162851; 162852; 162853; 162857; 162859; 162860; 162861; 162862; 162864; 162866; 162867
162868; 162871; 162872; 162874; 162877, 162878; 162879; 162881; 162882; 162884, 162885; 162886; 162887; 162888,
162889; 162890; 162891; 162892, 162893; 162894; 162895, 162896; 162897; 162898; 162899; 162900; 162902; 162903;
162904; 162913; 162915; 162916; 162919; 162922; 162927; 162928; 162929; 162931; 162932; 162933; 162934, 162935,
162936, 162937, 162940; 162941, 162942, 166934; 166935, 166936; 166937; 166938, 166939; 166940; 171187, 173402,
173403, 176954,

Cratbs 2. Onpegenetns

2.1, ins uenei HacToAwero [loroBopa MCNONb3YKTCA CNEAYIOLNE OCHOBHbIE NOHATUA Y ONPEAENEeHMUs:

2.1.1. «<ABOHeHTCKas nnara» — pasmep nnarexa KnueHta 3a OT4eTHbIR Nepuos, ABMAIOLLMACA NOCTOAHHON
BENWYMHOW, He 3asucsLlei oT obbema hakTuueckn okazawHbix Ycnyr. Pasamep ABOHEHTCKOW NnaTsl ONpeaenseTcs B
3akase.

2.1.2. «Knuentckoe ycrporcTBoy («Knuentckoe obopyoBaHuey) - HaXoAALEECH B 3AKOHHOM BriafeHum
KnueHTta TexHU4eckoe CpeAcTBo, BKMYas nporpammHoe obecnedeHue, obecneyusatoulee Knuenty goctyn k Yenyram
Mera®oHa nocpeCcTBOM NOAKMIOHEHUA JaHHOTO yeTpoiicTea (oBopyaosanus) k Cetn censn Mera®oHa.




2.1.3. «floroBop» («[orosop 06 Oka3aHMW ycnyr (DUKCMPOBAHHOW CBR3W») — HACTOsWMA [loroBop,
3aKMIO4EHHbIN Mexay CTopoHamy, BKiloNaiowwmit B cebn Cneundmukauum U 3akasbl, ABNAKLIMECS Er0 HEOTLEMNEMON
YacTbio.

2.14. «[lononHuTenbHble Yycnyru» - Ycnyri, okasbisaembie Mera®oHOM HENoCpeACTBEHHO WM C
NPUBNEYEHNEM TPETLUX ML, TEXHONOTUHECKN HEPa3PLIBHO CBA3AHHLIE C YCMyraMu CBA3U W (WNK) HanpaBnieHHble Ha
MOBLILEHWE WX NOTPEDWUTENLCKOM LEHHOCTW, @ Takke WHble YCMyry, NpesycMOTPEHHbe B COOTBETCTBYHLUAX
Cneundukaumusx (3akasax, [lononHUTENbHbIX COrnalwewHusx). epeseHb M CTOMMOCTb [ONONHUTENbHBIX yCnyr
onpeaenseTcs Mera®oHom.

2.1.5. «EguHMUA TapuUKaLMK» — OnnaduBaeMas eaukmLa npoaomMKMTENBHOCTU COEAMHEHWUA, KONMYECTBa
3anpocoB, KOnuyectea YCnyr, KOMMYecTBO Unu o6bem nepeaaHHod (nonydeHHol, 0BGpaboTaHHOW, Xpaxumoin)
WHGOpMaUWK 1 .M., onpegensemas TapudHsIM nnaHom unu Creundukauned (3akazom).

2.1.6. «MpeHTucnkaTop Knuentan - 3akpenneHHsie Mera®oHom 3a KnueHTom: aboHeHTCKUi Homep, JTuuesoi
CYET, YHUKaNbHbIA KO MAEHTUDMKaLMK, NOTUH, NAPONb U T.M. CPEACTBA WABHTUDUKALWM.

2.1.7. «WHbopMaunoHHO-GuNNMHIroBaR cucTema» — CepTUULMPOBaHHAA aBTOMAaTU3MpPOBaHHas CUCTEMA
Mera®oHa Ans y4eTa onepauyi no okasannio Yenyr KnmeuTy 1 ux onnare.

2.1.8. «llnueBoi CYeT» — DErUCTP aHanuTMYeckoro yyeta B WHdopmaumoHHO-BMNNUHIOBOM cucTeme
Mera®oHa, NpeiHasHayeHHbIA ANA OTPAKEHUA B y4eTe onepaumit no okadanuio Yenyr KnueHTy v ux onnare.

2.1.9. «fluyHbin KabureT» - pasfen Ha seb-uHTepdelice caita Mera®oHa www.megafon.ru, Ha kOTOPOM
KnueHT, ucnonkays noruH v naponb (Maentudpukatop KnuenTa), MOXET Nony4uTh UHEOPMELMIO O COCTOAHWU CBOErO
NULEBOTO CYeTa, MHHOPMALMIO O NOAKMIOYEHHbIX KNueHTOM Yenyrax, ocylecTBUTE AEHCTBUA N0 U3MEHeHWIo Habopa
npefocTaBnAeMbIx YCNyr, a Takxe COBEPLUMTL MHbIE ASACTBMA, NpeAycMoTpeHHble Mera®oHoM. [locTynHOCTs JTnyHoro
kabuHeTa onpeaenseTcs B MOMEHT 3aknioyerust CtopoHamiu [lorosopa.

2.1.10. «Mopkmioyexne» — paboTsl (ycnyry), BeinonHsemeie Mera®oHom no npeaocTasneHunio 4ocTyna K ceTi
ceaan Mera®oHa, noakmoueHnio KnueHTckoro ycTpoiicTaa, uHoro obopydoBanus Knuewta, HacTpoike Yemyr cBAsw,
Kn1eHTCKoro YeTpoiicTBa, 0BopyaoBaHis 1 T.n. paboTsl (ycnyru), HanpasnexHbie Ha obecnedenue KnueHTa Yenyramu
CBA3M U [LONONHUTENBLHLIMU YCryramu B cooTeeTcTBUM co Cneundukaumami (3akazami).

2.1.11. «OTYETHbLI# Nepuoa» — KaneHaapHsiit MecsaL, B KOTOPOM KnuenTy Bbin okasaHbl YCnyru.

2.1.12. «Cerb cBA3n MeradoHa» («CeTb CBA3M») — TEXHONOTHYECKaR CHCTEMA, BKIIOYaLan B ceds cpeacTaa
W MUKW CBA3M, HEOBXOAMMbIE ANA OKasaHua KnueHTam YCnyr CBA3u Ha OCHOBAHWW COOTBETCTBYIOLLMX NTULEH3UHA,

2.1.13. «Tapnd» - yeHa EAuHULLI TapucbUkaLMKA, NO KOTOPO! NPOMCXOAMT pacyeT 3a okasaHHsle Mera®oHom
Yenyru.

2.1.14. «TapudHbli nnas» — COBOKYMHOCTb LEHOBbIX YCNOBMA, Ha KoTOpbix Mera®oH npeanaraet
BOCNONL30BATLCA OAHON MMM HecKonbkumu Yenyramu. TapudHbIi NnaH MOXET RBMATLCA HEOTHLEMMEMOW YacTbio
Cneundukauuu (3akasa), "ubo onpeaensTbea OTAENbHbIM OKYMEHTOM,

2.1.15. «Ycnyru CBA3W» — YCNyrv MECTHO, BHYTPU3OHOBOM TENEOHHO! CBAIM, TENEMATUYECKUE YCIYTH CBAIM,
YCNYTV CBSA3M N0 Nepefiade AaHHbIX, NPESOCTABNEHMI0 KaHANOB CBR3N, & TAKKe MHbIe YCNyri, OkasbisaeMble Mera®oHom
Ha OCHOBaHMM COOTBETCTBYHOLLUMX MALEHIUA.

2.1.16. «Ycnyru» — UMeHyeMble COBMECTHO Ycnyru cBasn, [lononHuTensHbIe yCnyru, B TOM Yucne paboTbl
(ycnyrv) no Moakno4eHmo,

Cratbs 3. Mopsiaok 3aknioyeHns, namMeHeHus [lorosopa v cpok AencTeuA florosopa

3.1. HacTosiwui [orosop BCTynaeT B Cuny C AaTbl NoAnMcaHus v aeitcTayet o «31» aexabps 2021 ropa.

3.2. Mera®oH npucTynaeT k okasauwio Ycnyr no [loroBopy B CPOKM, npeaycMoTpeHHbie CTOpoHamW B
cooTeeTcTeyrowein Cneumndukaumm (3akase), Akte.

3.3. MameHeHne ycnosuit HacTosLero [loroeopa npu ero UCMOMHEHUN He AOMYCKAETCA, 3a UCKITIOUYEHUEM UX
W3MEHEHUS no cornalueHnio CTopoH. MameHeHre HacToswero [lorosopa OCyWECTBNseTes B MUCLMEHHOR (hopme niubo
nyTem coseplierus KNMeHToM KOHKNIOAEHTHbIX AGACTBUA C UCMONb30BaHUeM NaeHTUdMKATOPOB, KOTOPLIE NO3BONSAKT
0[JHO3HAYHO MAEHTUDULMPOBATL KNUEHTa U YCTAHOBUTL Er0 BONEN3bABMNEHME.

3.4. B cnyyae oTkasa Knuenta ot Yenyrv (3akasa) unu pactopienus [Jorosopa, KnueHT 4omxeH B TeueHne 5
(nATK) pabouux AMeit ¢ aatbl obpalequst Mera®oxa obecneunts aoctyn Mera®oHy Ans ocyluecTenenus paBot no
oTKMioYeruio Yenyrv, aemoHTaxy obopyaosadus, a Takke BepHyTb Mera®oHy npepocTasneHHoe B nonb3osaHue
060pyaOBaHUe 1 COBEPLLNTL UHbIE LEICTBIS, CBR3aHHbIE C NPeKpaleHUem okasaHus Yenyr.

3.5. Mpu 3aKknio4eHum 1 ucnonHeHun JloroBopa AONYCKaeTCs UCNOMb30BaHUE 3/IEKTPOHHON NOAMMCH ANK MHOTO
aHanora coBCTBEHHOPYYHON NOANMCH B NOPSAKE, ONPEAEensaemMom No cornaweHinio CTOpoH.

3.6. Ecnv 33 0auH MecsL| 0 OKOHYaHWUs CpOKa AeACTBMS A0r0BOPa HU OfIHA M3 CTOPOH NUCLMEHHO He yBeaoMUNa
APYTYI0 O NPexpaLLeHi AoroBopa, AaHHbIA A0rOBOP CYUTAETCA NPONOHIMPOBAHHBIM Ha CRIBAYIOLIA KaneHAapHbIW roA.



Craten 4. Ceefenun o KnuenTe

4.1. B cnyyae uaMeHeHus AanHbIX, npegocTanaemsix Knuentom Mera®oHy npu sakniouerii [lorosopa, KnuexT
obsiaaH B Teverne 10 (AecATU) AHeW C AaTbl BCTYNNEHIUA B CUMY TakuX U3MEHEHWI NUCEMEHHO yBeAoMUTE Mera®oH o
Hux. OB M3MEHEHWN HaMMEHOBAHWA, MEcTa HaxoxaeHns KnuewT snpase coobiuuTb B CPOK, He npesbiaiowmi 60
(WECTHAECSTH) LHEH C MOMEHTa BCTYNNEHUA Takux 3MEHEHWA B Cuny.

4.2. B cnyyae 3akasa Knuentom Heckonbkux Yenyr, Mera®ow soicTaBnset KnneHTy, ¢ cobniogeHnem HOpM
[EACTBYIOLLEro 3aKOHOAATENbCTBA, eAMHbIA CYET 3a OKasaHHele YCnyrd. YCnosus npeaocTasneHns Knwenty ycnyru
EauHblit cuet no [orosopy o6 OkasaHuu ycnyr (uKCUpOBaHHOM cBR3W onpepenswTca Mera®oHom, noanucaxue
KrvexTom [loroBopa c4uTaeTCs ero cornacueM C ykasaHHbIMU B HACTOSLLEM NYHKTE YCNOBUSMU.

4.3. Ha nepuop peitctems [lorosopa 3a KnueHTOM 3akpennseTca onpepeneHHbin Vipextucukatop KnuewTa.
neHTucnkaTop KnueHta MOXET MCnonb3oBaTbesi KNMEHTOM NP U3MEHEHWM NepedHs YCnyr, okasbiBaeMbix KnveHTy,
M3MEHEHWN ApYrVX ycnoswit [orosopa, Npu onnate YCNyr ¥ B WHbIX Cyyasx, NpeaycMOTpeHHbIX [10roBopoMm U
Mera®oHOM npu OKasaHuv 0TAENbHbIX YCyr.

4.4. 3anpocsl W pacnopsweHus KnuexTa, mepepaxHbie Mera®oHy ¢ ucnonbaosavem VinextudmkaTopos
KnuewTa, NOATBEPXAAKLLMX, YTO pacriopsixerre aaHo KnueHTom (a Taioke TenedoHorpammbl KnuewTa, npy ycriosuu
WABHTUDMKALMM KNMEHTA) MMEIOT TaKylo Xe OPUAMYECKYI0 CUNY, Kak ecniu Dbl OHW Gbinv nofaHbl nsHo Knuextom B
NUCbMEHHO thopme.

Crarbn 5. Mepeyerb Yenyr, NOpaaok ux npeaocTaBnexus

5.1. Buabl Yenyr, okasbisaeMbix KnueHty, onpegensiorcs CtopoHamu B Creundukauusx (3akasax). Ipu
BHECEHMM UaMeHerui B Cneundukauum (3akassl), paHee nognucatHsie Cneundukaumu (3akasbl) yrpaumusaiot cuny B
YacTh M3MEHEHMH, OTPaXEHHbIX B HOBbIX Cneundukauuax (3akasax).

5.2. Mera®on ocywiecTanset Mo/ko4eHe B CPOKM, ykasaHHbie B Cnelcukaumm (3akase) Ha Yenyry.

5.3. Mera®oH Bnpase BbINONHATE MOAKNIO4ERMe AOCpO4HO. B aTom cnyvae Mera®oH He MeHee Yem 3a oavH
paBounit neHb yBepomnaeT KnuewTa o HOBOM CpOke 3aBeplueHis MofiKnioueHns No KOHTaKTHOMY TenedoHy (bakcy,
3NEKTPOHHOM NOYTE), ykasaHHoMy B Creuudukalum (3akase).

5.4. 3asepiwexne MOAKNIOYEHUA U HAYano okasaus Ycnyr cBAsu ([ononHuUTensHbIX yCnyr) ocopmnseTca
[ABYCTOPOHHYM AKTOM Ha4ana okasanus Yenyr (Aanee — «AKT»), NoAMCHIBAEMbIM YNONHOMOYEHHbIMU NPeCTaBUTENAMA
obenx CTopoH. B aeHb 3asepienus MoaknioueHuna KnueHT 06sa3aH obecneynTts NpucyTCTBUE CBOETO YNOMHOMOUYEHHOTD
NpeAcTaBMTENs, N0 OkoHYaHu MogKNIoYEeHNA U AeMOHCTpaLMM pabotocnocobHocTy Yenyru KnueHT AomkeH noanucats
AxT.

5.5. B crysae MOTHBMPOBAHHOTO NUCLMEHHOrO OTkasa KnuekTa ot noanucaxns Akta CTOPOHbI COrnacoBbIBaioT
CPOKU YCTPAHEHUS 3aMe4aHui 1 ONPeIeNAKT HOBYIO Aary CAaqu-npuemky MoaKnoyeHms.

5.6. B cnyyae HEMOTMBMPOBAHHOTO OTKa3a OT MOANMCEHWA AKTa W (Mni) OTCYTCTBMA YMOMHOMONEHHOTO
npeacrasutens KnueHta Ha MoMmeHT 3aseplieHus [oakmiouenus, [OAKMIOYEHWE CHMTEETCA  BbINONHEHHLIMA
HagnexalLum obpasom, npu aTom Mera®oH Bnpaee NpHOCTAHOBKTL OKa3aHue YCnyr 40 MOMeHTa NOANMCaHUsA KnueHToM
AxTa,

5.7. B cnyvae ecnu okasaue Ycnyr npeaycMatpusaeT ycTaHosky obopyaosanus Mera®oHa Ha TeppuTopuu (B
nomeLuerinn) Knuenta, Mera®on nepenaet Knuenty Ha nepvop AeitcTems [oroopa B nonbaosaxne OBopyaosaHue.
O6opynoBaKue nepeaaeTcs no AKTy npueMkv-nepeaadu obopyAoBaHus, cocTasneHHoMy B 2 (asyx) aksemnnspax, B
KOTOPOM ONpenenseTcA NOMHOe HaWMEHOBaHWe, OnucaHWe, konuuectso v croumocts OBopyaosawus. Bosspar
060opyA0BaHUA ocyLiecTBNAETCS KNeHTOM He no3aHee _ pabounx AHei ¢ AaTbl OKoHYaHus cpoka AevicTeus [lorosopa
nyTem NOANMCaHNsA CTOpoHamu AKTa Boaspata 0bopyA0BaHus.

5.8. 3oHa oTBeTCTBEHHOCTH MeradoHa 3a kauecTBO NpegocTasnsemon Yenyri onpeaensercs 8 Cneuudurayim
(3akaze).

5.9. KnueHT AomkeH NpeaocTasiTL 3anpowerHsle Mera®oHoM AaHHbIE, KOTOpbie HEOBXOAUMBI AN HACTPOMKM
060pyaOBaHKS, B NMCLMEHHOM BUAE HE NO3AHEE, HYEM 3a TPK paboumx AHA A0 AaTkl Hauana MoaKNioyeHNs, ykasaHHo! B
Cneuudukauum (3axase).

5.10. Mera®oH obecneynBaeT BO3MOXHOCTb KNHEHTY nonb3osatecs Yenyramn cessu 24 (nBaguatb YeTbipe)
yaca B CYTKM, €CTM WHOE HEe NpeaycMOTPeHO AeWCTBYIOLWMM 3akoHopaatenscTsoM Poccuiickod Pepepaunn 3a
UCKNIOYEHWEM NepepbIBOB ANA NPOBESHNA HEeOBXOAMMbIX PEMOHTHBIX 1 npodunakTiyeckix paboT. O BpEMEHN Takux
paboT KnueHT ByaeT yBeaOMNSTLCS He MeHee yeM 3a 1 (0auH) pabouni ieHb, NyTeM HanpaBneHus COOTBETCTBYHOLLEro
YBEAOMMNEHNUA Ha 3MEKTPOHHbIA aapec, thakc KnueTa, ykasaHHelh B Cneuudukaumu (3akase), wnnn pasmelleHus
UHbopmaLum B JIuYHOM KabuHeTe.

5.11. B cnyyae ecnu no suHe KnueHTa TpebyeTcs NpoBeAeHUe PEMOHTHBIX U (UN) BOCCTaHOBUTENbHbLIX pabor,
Hanpumep, B Cny4ae noBpexaeHus kabens, HeCaHKLMOHNPOBAHHOTO BHECEHIA U3MEHEHUI B MporpaMmHoe obecneverne
nnn obopyaosanme Mera®oHa u T.n. cnydasx, AanHble pabotbl npoussogATcs Mera®oHoMm nocne MoAnUcaHua
cooteeTcTBylowel Cneuuchukauvn (3akasa). CpoK MPOMIBOACTBA PEMOHTHbIX (BOCCTEHOBMTENbLHBLIX) PABOT U WX



CTOMMOCTb OnpenensiTca 8 Creuudvkaumm (3akase). PeMOHTHbie (BOCCTaHoBMTEnbHbIE) paboThi NPOBOARTCA
Mera®oHOM B COOTBETCTBMM C HOPMATUBHLIMU AOKyMEHTaMK Poccuiickoit Penepauun B 00n1acTy CBA3M.

Crarbs 6. CToumocTb Yenyr

6.1. LleHa [orosopa coctagnset 49050 (copok AeBATb ThiCAY NATLAECAT) pybneit 00 koneek pybnei.

CTOMMOCTb YCNyr, MPeAycMOTpeHHbix HacToswm [orosopom, paBHo kak u obwas uexa [orosopa,
paccmatpusaetcs CTopoHamn kak Bknwodaowas 8 cebs HAC no craskam B COOTBETCTBMA C HANOrosbiM
3aKOHOJATENLCTBOM, AENCTBYHOLNAM Ha MOMEHT UCHUCTIEHMA HANora.

LieHa [loroeopa SENAETCA TBEP/O# M ONPeAEnAeTCs Ha BECh CPOK MCNONHeHMs [Jorosopa.

6.2. CtoumocTb Yenyr v [ononHUTENbHbIX YCNyr, B TOM uYucne Tapudbl ycTaHaenueaetcs B 3akase K
cooTeeTcTRyLeH Cneuudmkaumnm Ha oTaenbHylo Yenyry unu B TapudHoM nnaxe.

6.3. Mpu oka3aHuu Ycnyr cBA3M yyer oObema OkasaHHbIX YCNyr BeAeTCA B COOTBETCTBUM C MPUHATHIMU
Mera®oHom Eaunuuamu Tapudmkaumn, onpeaensembiMu 8 cooTeeTcTaUM ¢ 3akasom (Cneuundukaumen).

6.4. HenonHas Eaunuua Tapudukaummn yuuTeiBaeTca Mera®oHom kak nonHas EauHuua tapudukauum, ecnu
Cneundukalmen (3aka3om) He NpeayCMOTPEHO MHOE.

Crares 7. Mopagok onnarsl Yenyr

7.1. Onnara Ycnyr npou3soautcs KNieHTOM C NPUMEHEHUeM KpeaUTHOM CACTEMbI PACHETOB (32 UCKNKYEHIEM
BHECEHMA Nnarbl 3a MoaknioyeHue).

7.2. Nnara 3a MoaknioyeHne B3MMAETCA OAHOKPATHO 3a Kaxablit aKT BbINonHeHUs paboT (okasaHua ycnyr) no
MoaknioueHuio, Mnara 3a Mogknioyerre BHOCHTCS KNWEHTOM B pasMepe, YCTaHOBNEHHOM B 3aKkase K COOTBETCTBYIoLed
Cneundukaumm ([lononHuTensHoM cornaiwexuy), aaHcom B TedeHne 10 (necAtn) paboumx AHEW C MOMEHTa
BbICTABNEHMA CYeTa, ecnu CTOPOHbI HE NPEAYCMOTPENM UHOE.

7.3. NopAaoKk pacyeTos ¢ NPUMEHEHUEM KPEAUTHON CUCTEMbI PACHETOB (OTNOXEHHOTO NNarexa):

7.3.1. Mpu onnare Ycnyr NocpeAcTBOM OTIIOKEHHOTO NNETexXa OkasaHHbIE YCyrv onnavmeatoTes KnueHTtom no
OKOH4aHuK1 OT4eTHOro nep1oaa.

7.3.2. Knueut obssad onnatits Yenyru He noaaHee 30 (TpuauaT) kaneHAapHbiX AHEA Nocne OKOHYaHus
Pac4eTHoro nepuoaa.

7.4. KnueHt npoussoauT onnaty ¢ ofssatentHsIM ykasaHuem HoMepa cBoero Jluuesoro cyeta unu Homepa
cyeTa Ha onnary.

7.5. [leHexHble cpecTea, ynnadeHHbie Knuextom 3a Yenyru, ywuTeiaiotea Ha Jluuesom cyete KnueHta He
NO3QHEE [HA, CNEeAYIOWero 3a AHeM onnartbl. [IHeM onnatbi CYMTAeTCs [EHb NOCTYMNEHWE OEHEXHbIX CPeAcTe Ha
pacyeTHbI cyeT unu B kaccy Mera®oHa unu ynonHOMOYEHHOro UM nuua.

7.6. Mera®oH exemecsuHo npeaocTasnser KnueHty cyer 3a Ycnyrn. Cuer 3a Yenyrv BbiCTaBrsAeTcs
Mera®oHom Ao 5 (nsToro) uucna kaxgoro mecsua. Cuer-thaktypa OOPMNSETCA B COOTBETCTBMW C HOPMamu
[EVCTBYIOWLEro 3akoHoaaTenscTsa. CTOPOHBI MPUWNM K COrMALIEHUIO, YTO B CNy4ae NpOCTaBreHWs OTMETKM B
cneunansHow rpade pasaena 13 Jorosopa «cyeTa-hakTypsl He BbICTABMAKTCA», B PaMKax UCMOMHEHUA HaCTOALLEro
[orosopa Mera®oH He Byaer BbicTaenATe KnueHTy cyeta-akTypel.

Mera®on HanpaenseT Knuenty AKT Oka3aHHbIX YCnyr (BbINonHeHHbIX paboT), Npu 3TOM NOPAAOK Hanpasnexus
AKTOB OKa3aHHbIX YCAyr (BbINONHEHHbIX paboT) aHanoruyeH NopaaKy, onpeaensemMomy nyHktamu 7.7.-7.8. [lorosopa, AkT
0Ka3aHHbIX YCNYr (BbINONHEHHbIX paboT) MOANMCaHHbIA CTopoHamK, NOATBEPX/AAET npuemky KnueHToM okazaHHbIX
Mera®or Ycnyr 3a ykasaHHbii nepuog B nonHoMm obbeme. Ecnu KnueHt He noanuwer AKT OkasaHHblX ycnyr
(BbINONHEHHbIX paboT) unu He HanpaesuT Mera®oH NUCEMEHHSIA MOTUBMPOBaHHBINA OTKa3 OT ero NOANUCaHWA B TEYEHHE
5 (nATM) KaneHaapHbIX AHeR CO AHA MoryyeHus KnueHToM AKTa OKadaHHbIX ycnyr (BbINOnHeHHbIx pabor), Ycnyrw
CYUTAIOTCA NPUHATLIMIA KNUEHTOM B NONHOM 00beMe 1 Bes 3amedaHni.

VKa3aHHble B HACTOALEM NyHKTE AOKYMEHTb MOryT ObiTb noanAcaHsl C MCMOMb30BaHMEM CPEACTB
MEXaHMYECKOro UK MHOMO KOMUPOBaHMA.

7.7. Mera®oH oBecneuusaet aoctasky KnueHTy cyeta B Teuenue 10 (AecATH) KaneHaapHbIX AHEH C MOMEHTa
BbICTABNEHWA CHETa.

7.8. Cyera HanpaensioTcs KnueHTy no novte, nMBO C Kypbepom NoA pacnucky O BPYYeHWM Nno aapecy,
ykaaaHHoMy 8 florosope. ECnv agpec ANA OCTaBKN CYETOB HE yKa3aH WMk No ykasaHHOMY afipecy KNWEeHT OTCyTCTBYeT,
KnueHT nonyyaeT cyeT B MecTax npoaax v obcnyxusanus Mera®oxa.

7.9. KnueHT onnayusaeT cyeta, MonydyeHHbIe no hakcuMUneHOM CBS3M MW APYrMM CroCOBOM B 3aBUCMOCTH
OT TOFO, KaKitM CnocoBOoM cHeT nonyyeH paHblue. CTOPOHbI AOTOBOPUMNCK, UTO CYETa Ha ONNaTy MOryT HanpPaBATLCA No
thakcy /UK Ha 3NEKTPOHHYI0 NouTy KnueHTa, ykasaHHsie B [lorosope.



7.10. PacyeTbl 32 Oka3aHHble Ycnyru Npou3BOASTCS B (hopme DesHanuyHoro pacyeTa, nyTem nepevncneHins
[iBHeXHbIX CPEACTB CO cyeTa KnueHTa Ha pacueTHbii cueT Mera®oHa, nyTem nepeuncneHusi AeHeXHsIX CPEACTs Ha
nnuesoii cyet 735081200.

Cratbs 8. Npasa u 06a3aHHocTH CTOPOH

8.1. MNpasa Knuenra:

8.1.1. Nonyyars HeoBX0aMMYI0 1 AOCTOBEPHYI0 MHapmaLmio o Meradore, pexmume ero paboTel, Oka3biBaeMbiX
Yenyrax.

8.1.2. TpeBosaTk NnepepacyeTa nnarbl 3a YCNyry 8rnoTs 40 MOMHOTO BO3BPaTa CyMM, ynadeHHbIx 3a Yenyru, B
CBA3W C He npegocTaeneHnem Yenyr no BuHe Mera®oH Unu npeaoCcTaBreHns Ux HeHaANexallero kayecTea.

8.1.3. OtkasaTsCa OT onnatsl Yenyr, npeaoctasneqHblx KnueHTy 6e3 ero cornacus u He npeaycMOTPeHHbIX
[orosopom.

8.14. BHocuTb nnatexu, W3MeHewus B Habop Ycnyr W coBeplatb WMHbIe [OEACTBUA, BO3MOXHOCTb
OCYILIBCTBNEHNA KOTOPbIX npeaycmoTpeHa Mera®oHOM, ¢ NOMOLLBIO TEXHUYECKMX W (Wnv) JNEKTPOHHBIX CPeAcTB M
ApyrumK cnocobamu ¢ ucnonbaosakueM WaerTudukatopos KnueHta, noATBEPMAAKLMX, YTO pacnopsXeHne AaHo
KnueHTom.

8.2. Npaea Mera®oHa:

8.2.1. Mera®oH Bnpase NpPUOCTAHOBUTL OkasaHue Ycnyr KnMeHTy HesamegqMTensHo C NOCneAylownm
YBEAOMNEHUEM (ECNM UHO NOPAZOK YBEAOMIEHHUA HE YCTAHOBNEH B COOTBETCTBYIWMX Creumdukauusix k [lorosopy) 8
CNeayLLuX cnyyanx:

— OkasaHue YCnyr MOXET Co3aaTh yrposy BesonacHocTit u 0BOpoHOCNOCOBHOCTH rocyAapCTBa, 3A0POBLI0 U
BesonacHocTv NoAei;

— OKa3aHwe YCnyr HeBO3MOKHO BBMAY Kakux-nubBo (uranyeckux, TONOrpatuueckmx UMK UHbIX eCcTECTBEHHbIX
NPENATCTBUNM,

~ KnueHT ucronb3yeT unu nony<aet Ycnyru HesakoHHbIM CnocoboM, Uni 3KCnyaTupyeT npefocTasneHHoe
OBopyaoBaHMe C HapyLIeHWEM NpaBWi TeXHWYECKOW 3KCTNyaTauuu, WNM MCNOMb3yeT He CepTMUUMPOBaHHbIE
TEXHWYECKUe CPEACTBa CBS3W, UK HapyLuaeT ycnoeus [Joroopa, ykasaHble 8 nn. 8.3.2-8.3.7, 8.3.12, 8.3.15;

~ KnueHT HapylaeT npasuna MCNONMb3oBaHMs YCNyr, copepxaliuecs B Hactoswem [loroBope, U Takoe
HapyLeHne co3aaeT yrpody ANA AOMKHOMO (yHKUMOHUPOBaHUA ceTv unu obopyaosanus Mera®oHa, unu apyrux ero
aboHeHTOB;

- N0 HeaasucAwWmM oT CTOPoH 0BCTOATENBCTBAM BOSHUKNA ONacHOCTL ANA A0MKHOTO (hYHKLIMOHUPOBAHWS CeTH
unu obopyaosarna Mera®oka, U Heckonbkux ero KN1eHToB — B TOA MEPE, B Kakoi 3T0 Heobxoaumo Ans yCTpaHeHUs
TaKO! ONacHoCTH;

— B CNy4ae Nony4eHUst COOTBETCTBYIOLLEND YKa3aHUA OT YNOMHOMOYEHHOr0 rocy1apCTBEHHOr oprakxa,

- B cnyyae ecnu KnueHT ucnonbayeT YCNyrd ¢ HapyleHWeM WCKIOMMTENEHbIX NpaB npasoobnapareneit
pe3ynbTaToB MHTENNEKTYansHO! AEATENEHOCTH.

8.3. ObAzaHHOCTH KnuenTa:

8.3.1. BuinonHsTh Hagnexawwm obpasom ycnosus [loroBopa.

8.3.2. Ucnonb3aosats ANA NOAKMIQYEHNA K cetn cesasn Mera®oHa KnueHTCKkoe yCTPOWCTBO, COOTBETCTBYIOLIEE
ofs3aTenbHbiM - TPEOOBAHWAM, YCTAHOBMEHHbIM AEACTBYIOWMM 3aKoHojaTenscTeoMm Poccuiickon  Pegepauin.
CoBniopatb npasuna nonb3osaxuA KNMeHTCKMMK YCTPOHCTBAMM, YCTAHOBNEHHbIE NPOM3BOANTENAMM TaKNX YCTPOWCTB,
i conepxate KnueHTCKue YCTPOMCTBE B MCMPABHOM COCTOSHMM.

8.3.3. He ponyckaTs CamoBOMbHOM ycTaHOBKM (nepecTaHosku) oBopyaosaHna Mera®oHa, pa3MeLLEHHOro B
noMeLLeHum (Ha TeppuTopuu) Knuenra,

8.3.4. He vcnonb3oeath TEXHUYECKUE CPEACTBA, NPEAHa3HaYEHHbIE AR HErNACHOro NONyYeHus UHAOPMALIMK.

8.3.5. He ucnonb3oeatb Ycnyru, okasbisaemble Mera®oHoM, Ans NpoTUBONPaBHbLIX AEACTBUA, B TOM YUCNE ANA
oka3aHus Bes nuueHaum yenyr cenan, TpebyloLune 06s3aTenbHONO NMLEH3VPOBAHMS, HCnonk3ys Yenyri Mera®oHa.

8.3.6. He wvcnonb3osate Yenyrn, okassiBaemuie Mera®oHOM, AnA YCTAHOBKM W30 W 0BopyaosaHus,
npeaHasHayeHHoro AnA npeobpasoBakus Tpaduka unu Ans HecornacosaxHoro ¢ Mera®oHoM 4ocTyna B CETU CBAM
Mera®oHa. He npoBOAMTL W He y4acTsoBaTb B AEWCTBUAX, KOTOpble MOMYT ObiTh KBAnMUUMpPOBaHLI Kak
NPOTMBONPaBHbIE ABNCTBIA B Chepe KOMNbIOTEPHOM UHIPOPMaLIMHK.

8.3.7. He cosepluate AeACTBHIA, 3aBEAOMO HanpaBmeHHbIX Ha HapyLleHWe HOPManbHOro (MYHKUMOHNPOBAHUA
oBopyaosaxus Mera®oHa, Ha nonyyeHne HECAHKLUOHUPOBAHHOTO OCTYNa k 060pyA0BaHMI0 Uk CeTH casau Mera®oHa.

8.3.8. MuckmeHHo yseaomnaTe Mera®oH o ceoeM BbiObITHIA (HaNpUMep, B Cy4asix NPOAaXH, CAa4uv B apeHay
NOMELLEHMS W T.N.) N0 aApecy, No KoTopomy Bbino ocywiecTeneHo Moakniouexne, He no3akHee Yem 3a 30 (TpuauaTh) AHew
J10 MOMEHTA BbIObITUA.

8.3.9. B TeyeHne 10 (mecsTH) KaneHZapHbiXx AHEW CO AHS HACTYNNEHusi COOTBETCTBYIOWEro cOBLITUA
ysepomnats Mera®oH 06 W3MeHeHWM ampeca AOCTaBKW KOPPECMOHOEHUWM, KOHTaKTHbIX TenedoHoB W npouedt



wHopMaLmy, ykasanHow B pasaene 13 [loroeopa. Ob U3MEHeHMH HaMMEHOBaHWUA, MEcTa HaxoxaeHua KnueHT enpase
COOBLUTL B CPOK, HE Npesbiluaowuit 60 (WEeCTbAECAT) AHE! C MOMEHTA BCTYNNEHUA TakuX U3MEHEHUA B CUMY.

B cnyyae HecsoeBpemeHHoro yeepomnenus Mera®oHa 06 ykadaHHbIX BbIle U3MEHEHUAX OTBETCTBEHHbIM 3a
BO3MOXHbIE HEraTUBHbIE NOCNeACTBUA ABNAETCA KNUEHT.

8.3.10. HesameanutensHo WHcbopmuposats Mera®oH © Hayane npoueaypbl DaHKPOTCTBA U O NPUHATOM
peLUeHn O NUKBHAaLMN.

8.3.11. KnueHT HeceT OTBETCTBEHHOCTL 3@ COXpaHHOoCTb obopymosaHua Mera®oHa, NpeAoCcTasneHHoro B
cooTBeTcTBMM G N. 5.7. [lorosopa, ykasasHoro B AKTe npvema-nepesayu 060pyaoBaHus, ABNAIOLEMCA HEOTEEMNEMON
yacTelo HacTosuwero [lorosopa, M HecoBniogexue ycnoswi Mpasun obecneyeHus coxpaHocTv oBopynosanws,
ABNAILLMXCA HEOTLEMNEMO YaCTbI0 HacTosWero [oroopa. KnueHT obssaH BosepatuTb obopynosaHne Mera®oH He
no3aHee paBouux AHeN C AaTkl OKOHYaHUs cpoka AevicTeus [lorosopa no AkTy Boaspata 06opya0BaHus,
ABNAIOLLEMYCH HEOTLEMNEMON YacTblo HacToswero florosopa. OBopysosaHke A0MKHO GbiTh Bo3BpalleHo Mera®oH B
TOM € COCTOSIHWM, B KOTOPOM BbiN0 NepeaaHo, ¢ y4eToM HOPManbHoro U3Hoca.

8.3.12. KnueHT HeceT nonHyK OTBETCTBEHHOCTL 3a TEXHMYECKYIO akcnnyataumo KnueHTckoro 06opyaoBaHus
(nopaepKaHne uenpasHOre (yHKLMOHUPOBAHKS, BbINOMHEHWE PErNAMEHTHBIX H PEMOHTHbIX paboT, KOHAUrypUpOBaHKe,
aAMUHUCTPUPOBaHWe, YNpaBneHue AocTynom K 060pyA0BaHMIO, B TOM YHCNE YNPaBneHHe ANCTaHUMOHHBIM AOCTYNOM K
KnueHTckomy oBopynosaHmio W YcnyraMm, OKasbiBaEMbIM Ha €r0 OCHOBE), @ Takke BbinonHeHue TpebosaHui
WHhopmaUuMoHHOM DesonacHocT B mpouecce noTpebneHws Ycnyr, ecnv WHoe He NMPedycMOTPEHO YCNOBMAMMK
Hacrosiero [lorosopa. KnueHT Takke 0Bs3aH He AonyckaTs ucnons3oBaHus WaeHTudmkatopos Knuexta TpeTenmu
nMUaMK U He3aMeAnNuTEeNnsHO nucbMeHHo coobuwats Mera®oHy O HeCaHKUMOHMPOBAHHBIX Cnyvasx, Koraa
WaeHTidukaTopel KneHTa cTany HIBecTHbl TPETLUM nuuam.

8.3.13. Mo 3anpocy Mera®oka AnA npeaocTasneHus aoctyna k Cetv cesan Mera®oHa, yeTaHOBKM 1 HACTPOHKH
obopynosaHus, 0BecnewnTs CUnamu 1 3a CBOI CYET 3nekTpocHabxexne 0bopyAoBaHUA, MECTO ANA ero YCTaHOBKM B
COOTBETCTBMM C TpeBoBaHuAMY, ykasaHHbiMM B Cneundukaunm (3akase) Ha COOTBETCTBYIOLLYIO Yenyry.

8.3.14. OBecneunTb BO3MOXHOCTb gocTyna Mera®oHy Ans ocywlecTBneHus [MOAKNKHEHWA, PEMOHTHbIX
(BoccTaHoBUTENbHBIX) paboT. B cnyyae HeobXOAMMOCTH NOMY4WTb 3a CBOW CYET HeoDXoAuMble paspelleHins W
COrNacoBaHns (BKNKMas Bnafenbues (COBCTBEHHMKOB) NOMELLIEHWA, OpraHoB rocyJapcTBEHHOW BNACTW U MECTHOTO
CamoynpaeneHus, Niobbix WHbIX NUL), HeoDxoaumble ANs pasmellieHns 06opyaoBaHIR U NPOKNAAKA NUHUA CBAIM, WX
PEMOHTA U OBCNYXMBAHUSA, BKMIOYAA, HO HE OTPaHUYMBARACH, CNEAYIOWMMA DA3PELIEHUAMU U(MIM) COrMacoBaHUAMM:
rapaHTMAHOE NWUCbMO O TEXHWYECKOM OOCNyXWBaHWWA COEAMHWTENLHOA MUHUM, paspelleHve Bnaaenbues
(coDCTBEHHMKOB) 34@HUA HA NPOKNAAKY COBAUHUTENbHLIX NMUHUA NO 3AaHUI.

8.3.15. WUcnonbaoeate CeTb ceAan Mera®oHa no HasHa4YeHwo, He WCnoNb3oBaTh YCMyrd CBA3M ANA
NPOTUBONPABHLIX ABUCTBHI U HE NPU4MHATL yBbITKM Mera®oHy, apyrum KnnexTtam v (Mnu) nHbIM nuuam.

8.3.16. B cny4ae nepepbiBa B Oka3aHuK YCNyr HE3amMeAnMTeNsHO MHAopmipoBaTs Mera®oH B NMCEMEHHOM
dhopme, ecriv MHO NOPAAOK He yka3aH B cooTeeTcTaylowein Cneyndukaumn (3akase).

8.3.17. B uensax cobnioaeHus TpebosaHuit 3akoHoaaTenscTea Poccuiickon Peaepaumn KnneHT o0basyeTca He
nosgHee 15 (MaTHaguaTv) kaneHaapHbix OHEW NOCNE 3aKkniueHus HacToswero [lorosopa nepefat Mera®oHy
3aBepeHHbIN Haanexalmm obpa3om ynonHOMOYEeHHLIM NpeacTasuTeneM KnueHta Crnucok, copepxalluil CBEAeHNA 0
Monb3oBaTensx, UCMONb3YIOWMX NONb30BaTENbCKOE (OKOHeYHoe) obopypoBakue KnuewTa, ¢ ykasaHuem hamunui,
NMEH, OTYECTB (NPW Hanu4Mn), MECTa KUTENLCTBa, PEKBU3NTA AOKYMEHTA, YAOCTOBEPAIOLLEr0 NMUYHOCTL, U 0BHOBNATL
TaKOW CrIMCOK HE PeXe OAHOrO pasa B KkeapTan.

8.4. ObnzanHocTM Merad®ona:

8.4.1. Oka3biBatb KnueHTy 3akasaHHbie WM Ycnyru B COOTBETCTBMM C ycroBusimv [loroBopa, BbliAaHHbIMAK
Mera®oHom nuueH3vAMK 1 TpeboBaHWAMW AEWCTBYIOWEro 3akoHoaaTtenscTea Poccuiickod depepauun, a Takxe
obecneunsats KnueHTy AOCTYN K ycnyram, oka3biBaemMbiM APYFUMA NALAMK, B TOM YKCNe onepatopamu CBA3N.

8.4.2. MNpepoctaenatb HeOBXOAMMYIO U JOCTOBEPHYID MHPOPMALWMIO O BbiAaHHbIX Mera®oHOM NULIEH3NAX,
YCNOBUAX HacToAwero [oroBopa, yCnoBMAX OKadaHus OTAENbHbIX BWMAOB Yenyr W Apyryilo Heobxoaumyi Knuesty
uHchopmaumio nNpu 3aknioyeHuu Jorosopa U okasaHuu Yenyr. Takke ykasaHHas Bbie WHcopMmauus MOXET BbiTb
pasmelleHa Ha caiite www.megafon.ru unv goseaeHa go ceegexus KnueHta HeiMu cnocobamu.,

8.4.3. BecnnatHo W KPYrNOCYTOMHO NPEAOCTaBNATL KnueHTy MHOPMALMOHHO-CNPaBOYHbIE  YCNyri,
nNpeaycMOTPEHHbIE AEACTBYIOWLMM 3akoHoaaTenscTeom Poceuitckoit Peaepaunm.

8.4.4. CTOPOHbI UMEIOT WHbIE NpaBa M HecyT 0BA3AHHOCTM, NpeaycMOTPeHHbie [JoroBOPOM, B TOM 4ucne
Cneuundnkauuamu (3akazami) Ha COOTBETCTBYHOLLYIO Yenyry.

Craten 9. OTBeTcTBEeHHOCTL CTOPOH
9.1. 3a HeucnonHeHue WNK HeHapnexallee ucnonHenne obA3aTensCTB, B3ATHIX N0 HacToAwemy [orosopy,

CTOpOHbl HECyT OTBETCTBEHHOCTb B COOTBETCTBMM C HOpPMamu [OEACTBYIOWEro 3akoHopaTenscTea Poccuickoi
®enepaunn wunu yenoeusmu Jorosopa/Cneundukaumit (3akazos)/JononHUTENEHbIX COFNALLEHUA.



9.2, Mera®oH 0cBODOXAAETCA OT OTBETCTBEHHOCTW, ECNA AOKAXET, YTO HEeUCTIONHEHWE UMW HeHaarnexallee
ucnonHexue o0basatenscTs no [orosopy, NPOM3OLLNO BCMEACTBHE AEACTBUA 0DCTOATENLCTB HENPEOACTIUMON CHITbl MK
no BuHe Knuexta. B yacTHocT, Mera®oH He HECET OTBETCTBEHHOCTU 33 BO3MOXHOE YXYALIEHWe WnK NpekpalleHue
paboTel CeTH CBA3W, CBA3EHHOE C WCMONbL30BAHUEM MOBPEXAEHHOrO UMK HEUCTpaBHOrO KNMEHTCKOro YCTpoiMcTsa, a
Tanke KnueHTCKoro ycTpoilcTea, MogutUuMpoBaHHoro KniueHTom 6e3 cornacis NpoU3BOAUTENS, 33 OrpaHuueHue B
nonb3oBaHuu Ycryrami, Bbi3BaHHOE AEWCTBMAMM TPETbUX MWL, B TOM 4MCne APYrux oneparopos csasu. K
06CTOATENbCTBAM HENPEOAONMMOM CHMbl OTHOCATCA NOXap, HaBOAHEHWA, 3EMNETPACEHMs, BOEHHble AEUCTBUA,
NPVHATHE HOPMATKBHBIX AKTbI FOCYAAPCTBEHHBIX OPraHoB, UMerLLMX 0BA3aTeNbHYI0 Ny XOTs Obl AnA 0aHOA M3 CTOPOH,
W ApYrvie YpesBblyaiiHbie  HENPeoaonimble 0BCTOATENLCTBA, HE NOANENXALLME Pa3YMHOMY KOHTPOO, PH YCIIOBUM, 4TO
AaHHble 0BCTOATENLCTBA HENOCPEACTBEHHO NOBNUANK Ha BhINoNHeH1e CTOpoHaMK CBOWMX 0083aTensCrs.

9.3. B cnydae HecobniogeHust KnueHToM npasun akcnnyatayuu KnueHTCKoro yCTPOCTBa Unu HecobnkaeHns
3anpeta Ha nogknioyeHue k Cetn cessu Mera®oHa KnueHTCKoro ycTpoiACTBa, He COOTBETCTBYIOLIETO YCTAHOBNEHHbLIM
TpeboBaHuam, Mera®oH Bnpase 06patuTLCA B CyA ¢ TPEOOBAHUEM O BOIMELLEHUN MPUYMHEHHBIX TaKUMU ASNCTBUAMM
KnveHTa ybbITKOB.

9.4. OrsercreeHHocTb MeradoHa orpaHuyeHa npuunHeHHBIM KnnewTy peanbHbim yuiepbom. YnyuwewHas
BbIOAA BO3MELLEHAI0 HE NOANEXWT, 33 WCKNHMYEHWEM CryyaeB, NMPEeAYCMOTPEHHbIX HOPMamK AEWCTBYIOLEro
3aKkoHopatenbcTBa Poccuiickon Peaepaumu.

9.5. B cnyyae Hecobnioperua KnueHTom ycnosui, yctaHoBnerHbix 8 n. 8.3.7 u n. 8.3.12 [loroeopa, KueHT
HeceT 00§3aHHOCTL NO OnnaTe OkasaHHbix Merad®oHom YCnyr, nonyyeHHbIX C WCMONb3OBEHWEM HENPaBUNbHO
SKCNNYaTUPYEMOr0 MNU HEKOPPEKTHO HacTpoeHHoro KnueHTtckoro obopysoBaHWs, W (Unu) Ycnyr, monyyeHHbIX
BCMEACTBUE UCTIONL30BaHMA aEeHTUGDUKATOPOR KNUEHTE TPETEUMIA NALAMK NPU HECAHKLMOHUPOBAHHOM K HUM [10CTYNe,
BMNOTbL A0 MOMEHTa nony4eHns Mera®oH nucbMeHHoro ysefioMneHus ot Knuenta ob atux cnyyasx.

Cratbs 10. Paspewenune cnopos

10.1. MpeTeraun KnuexTa no NoBoAY TEXHUHECKUX HEUCNIPABHOCTEH, NPENATCTBYIOLMX NONb30BaHMI0 YCnyramu,
ka4ecTBa OKaablBaeMblx YCryr unu nepepoIBOB B NPeAoCTaBneHui Yenyr pUHUMAIOTCR KPYIMOCYTOHHO MO TenedoHy,
ykasaHHoMy B Cneuudukauuu (3akase).

10.2. Mpu HEUCNONHEHUM UNK HEHaanexallem ucnonHeHun Mera®oxom obs3arTenscTa No OKasaHuio Yenyr,
KnueHT 0o obpauienus B cya npepbsienset Mera®oHy npeteHaunio. [peTeHaus npeabaBnaeTes B NMCbMEHHONW dopMe 1
NOANEXNT PerucTpaun B aeHs eé nonyyerus Mera®oHom. K npeTeHany npunaratloT HeobxoauMbie AnNS pacCMOTPeHUA
[laHHOW NPETeH3UN MO CyLUECTBY AOKYMEHTbI, B KOTOPbIX AOMKHO ObiTh yKasaHbl CBEAEHMA O HEUCNONHEHMW Wu
HeHaanexallem uenonHerun obssarenscTs no [lorosopy.

10.3. lpeTeHan no BOMPOCaM, CBA3aHHbIM C OTKA30M B OKa3aHuu YCNYr, HECBOEBPEMEHHBIM WNH
HeHaanexallem UCronHeHun 0683aTensCTB, BuiTeKaKWMX U3 [JoroBOpa, NPeabLABNSITCA B TeYeHue 6 (LecTi) Mecsues
C fiaTbl Oka3aHwua Ycnyr, 0Tkasa OT UX OKa3aHWsa uiv BbICTaBMEHUS CYera.

10.4. MpeTeHans paccmartpusaeTcd Mera®oHOM B CPOK, YCTaHOBNEHHbIM AEUCTBYIOWMUM 3aKOHOAATENBCTBOM
Poccuitckoit Pepepaumm.

10.5. B cnyyae ecnu npetexans beina npuakada Mera®oHom obocHoraHHOM, Mera®oH ycTpaHseT BbiBNeHHbIe
HEAOCTaTKM B padyMHbIi CPoK. Ecnu pevcTeylowmMm 3akoHoaatenscTeoM Poccuickoi Pepepauum B obnactv ceasun
NpeaycMOTPEHbl KOHKPETHbIE CPOKA ANA YAOBNeTBOpeHus oBoCHOBaHHbIX npereHawit Knwewta, Mera®ou oBAsaH
YCTPaHUTL HEAOCTATKM B YCTAHOBNEHHbIE 3aKOHOAATENLCTBOM CPOKW I B CPOKK, NpeaycMoTpeHHbie B Creuudmkaumn
(3aka3e) B cnyvae, cnu Cpokv Ans yAOBNETBOPEHUS 0DOCHOBaHHbIX NPETEH3ui (B T.4. YCTPaHeHUe HeucnpasHOCTER,
NPenATCTBYIOWMX MONb3OBAHWIO YCnyramu, BOSHUKWLMX No BuHe Mera®oHa) yCTaHOBMEHbl B COOTBETCTBYHLUMX
Cneumndukaumsx (3akasax).

10.6. Mpy OTKNOHEHWM NPETEH3NK NONHOCTLIO N YACTUYHO NUDO HEMONyYeHUN OTBETA B YCTAHOBNEHHbIE ANA
ee paccMoTpeHus cpoki CTOpOHA, HanpaBsuBLUAs MPETEH3WK0, UMEET NPaBo NPEAbABUTbL UCK B apbUTpaXHbIA cya
Hosropopackoi obnactu.

Cratbs 11. KoHdhmaeHunanbHoOCTb

11.1. Hacroswmum CTOPOHBI AOrOBOPUNUCH, YTO KOHMUAEHUMANbHOM WHCOpPMaUWed SBNAIOTCS YCNOBUA
HacToswero [lorosopa v nibas uHhopmaums, kotopoit CTOpoHbI 0BMeHUBaNKUCH B NPOLIECCE 3aKMIOHEHNUsA, UCNONHEHMS
W npekpalueHus [loroBopa. B Teuexue cpoka fercTBuA HacTosiero forosopa v B Tedenue 3 (Tpex) net nocne ero
oKoH4aHus kaxaas CtopoHa obssyercs He packpblBaTh 6e3 npeaLwecTBYIOLLEro NUckMeHHoro cornacus Apyron CTOpoHsI
nioByio koHUAEHUMaNbHYI0 MHAOPMaLWI0, NONYYEHHYI0 OT packpbiBaiowed CtopoHsl. Koraa niobas uHdopmalms
packpbIBaeTCA TPETLEMY NUUY C Takum cornackeM, CTopoHa, packpbiBawllas Takyl WHopMaLuWi TpeTbemy nuuy,
[OMKHa rapaHTUPOBaTk, YTO TPETLE NULO CBR3aHO NONOXEeHUsIMM AanHoro [lorosopa.



11.2. Monyyatowas CTopoHa, koTopas nonyyuna nby KOHPUAEHUMaNBHY MHGOPMaUMo (MMbo yCTHO, Npw
YCTIOBWM, 4TO MUCbMEHHOE COOBLLEHNE OTHOCUTENEHO KOH(PMABHUMANBHOCTY Tako! MHGOpMaLMK BN nonyyeHo ot
apyroi CTOpoHbI, NMBO B NUCbMEeHHOW (hopMe) He AOMKHa packpbiBath ee, U obsayetcs obpabatbiBath Takyw
MHOPMALMIO C TOI CTENEHbIO 3aBOTNMBOCTI U OCMOTPUTENBHOCTH, KOTOPas NPUMEHAETCA OTHOCUTENBHO e [eNoBbIX U
(PMHAHCOBbIX AAHHDBIX TOTO XK€ YPOBHS BAKHOCTH.

Cratba 12. 3aKNYMTENBLHLIE NONOKEHNA

12.1. Mpekpawenue paeicTeus Bcex Cneuudpukaumit (3akasos, [lononHUTENbHBIX COrNalLEHuiA) O3Ha4aer
npekpalLeH1e AeiCTBMA HacToslero [lorosopa.

12.2. Hactoswwmit Joroop cOCTABNEH B ABYX 3K3@MNApax — Mo OAHOMY Ans kaxaow 3 CTOpOH.

12.3. Mop pHsmu B [lorosope NOHUMAIOTCH KaneHaapHble AHW. Mog paboynmm AHAMW NOHUMAIOTCA AHW HEAenu
¢ noHepensHUKka no naTHuUy Bkmouutensho, ¢ 09.00 no 18.00 no mecTHOMYy BpeMeHM, uckmiodas Hepaboune
Npa3aH1YHbIE AHW, ONpeaenseMble B COOTBETCTBUM C 3akoHoAaTensCTBOM Poccuitckon PeaepaLiuu.

12.4. MNpu wmcnonHeHnn ceoux obsiaaTenscTe no Hactoawemy [orosopy, KnueHt obaayetcs cobmopatb
TpeBoBaHUs U HOPMbI NPUMEHAMOTO aHTUKOPPYNLMOHHOTO 3aKOHOAATENLCTBA W HE NPEANPUHUMATL HUKaKNX AEHCTBIN,
KOTOPbIE MOrYT UX HapyllUTb, B TOM YUCNE rapaHTHUPYET, YTO OH W ero addunupoBaHHbie nuua, paboTHUKKM wnn
MOCPESHUKN HE OCYLUECTBNAKT AGHCTBUSA, KBanWMUUMPYEMble NPUMEHMMbIM ANA ueneid Hactoswero [lorosopa
3aKOHOAATENLCTBOM Kak a4a/nony4eHue B3TKV Unu KOMMEPYECKMI NOAKYN KaKuX-MBO hu3nYeckux unu lopuaudeckinx
N, BKMIOYAs, HO, HE OrPAHWYMBASCH, KOMMEPHYECKUX OpraHv3auuit W WX npejcTaBUTenei, OpraHoB BnacTi U
CaMOYMNpPaBNeHUA, rOCYAAPCTBEHHBLIX U MYHULUMNANbHBIX CRYXAWMX, B CBA3K C 3aKMHOUEHUEM, UCTIONHEHWEM W/nnmn
pacTopxeHuem HacToswero [lorosopa.

12.5. B cny4ae BO3HWKHOBEHMA y KNueHTa NOAC3PEHWN, YTO MPOMIOLUNO MMM MOXET MPOM30ATH HapylieHue
Kakux-nubo nonoxenuir Hactoswen Cratbu, KnueHT oBs3yeTcR HemeanewHo Hanpasutb Mera®oHy nucbmMeHHoe
yBeOMNeH1e 0 Hapyluerun. B nucbmeHHOM yBeaomnenun KnueHt obasa cocnathbes Ha dakTel UNK NpeaocTasuTh
matepuansi, [OCTOBEPHO NOATBEPXKAAKLME MNW A3KOLMEe OCHOBaHWE Npeanonaratb, Y4TO MPOM3OWNO UMK MOXET
NPOW3ONTU HapYLEHUe Kakux-nnbo nonoxeHuin HacToswei Ctarbi. CTOPOHBI MPULLAK K COrNaLIEHU0 rapaHTUpPoBaTh

KOHGMAEHUMaNEHOCTL  Nuuam, coobliaiowmm O (akTax HapyleHud M Koppynuuu, C yd4etom TpeBosaHuil
3aKOHOAATENLCTEA.



Crartbs 13. PeKBU3NTbI CTOPOH

META®OH: MAO «Mera®oH»

KIMUEHT: YKA3ATb

MyGnn4Hoe akumoHepHoe obwectBo «Mera®on»
Anpec  mecToHaxoxaenus: 127006, Poccuitckas
®epepauns, r. Mockea, OpyxeitHbin nepeynok, a.41
Moytosbiit agpec: 127006, Poccuitckas Pegepauus, r.
Mockea, OpyxeitHslit nepeynok, A.41

OrPH 1027809169585

WHH 7812014560

K. 997750001

O6nacTHoe rocyaapcTBEHHOE aBTOHOMHOE
npodeccuoHansHoe obpaloBaTensHoe yupexaeHne
«ManoBuwepckuiA TEXHUKYM

(OrATOY «ManoBuLwepCKHi TEXHUKYM»)

Anpec mecToHaxoxzeHua: 174260 r. Manas Buwepa
Hoeropopackoi obnactu yn.50 net Oxtbps 4.16
Ten. (dhaxc) (881660) 33-506, 36-952

e-mail: gu_npo_pu9@mail.ru

MuHucTepcTBO thuHaHcos Hosropoackoi obnacty

(OrA MOY «ManoBnLepCKui TEXHAKYM»

nfcyet 30506425110)

WHH/KNN 5307001596 / 530701001

p/cyet 03224643490000005000

8 OTAENEHWA HOBrOPOJ BAHKA POCCHW// YoK
MO HOBrOPOACKOW OBNACTW r. Benukuit Hosropog
k/c 40102810145370000042

BUK 014959900

OKTMO  -49620101001
OKMNO  -02516736
OKOTY  -2300223
OKONn® - 75201

OKB3[] -85.21

OKeC  -13

OrPH  -1025301989085

1.0. anpekTopa: bybHoea Onbra BukToposha (newcTayet
Ha OCHOBaHWUM ycTaBa)
'n. Byxrantep: Boraaxosa fapuca CepreesHa

Cesepo-3anagHblit punuan MNAO «Mera®oH»:
191023, Cankr-Metepbypr, yn. KapaeanHas, a. 10.

WHH: 7812014560

Knn: 784143001

PacyéTHbIi CYET: 40702810055230178898

bank: Cesepo-3anagHbii Bawk [MAO CBEPBAHK

Kopcuér: 30101810500000000653

BUWK: 044030653

Mognucu Cropox
Meradon KnueHr
MeHemkep no npoaaxam jACyAAPCTBEHHLIM KIMEHTaM W.0. avpexkTopa _
Moanucs /A,% Tognuce M e, 2\
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MpunoxeHue

k [loroBOpY Ha Oka3aHue ycnyr CBsaun
ot «07» anpena 2021 r. Ne100325547
nuuesoit cyet Ne735090894

AxT npuema-nepena4n o6opyaoBaHus

Benwkuia Hoeropop
«_» 2021 ropa

My6nuyHoe akuuwoHepHoe obuwiectBo «Mera®oH», umeHyemoe B AanbHeiiem «Mera®oHy, B nuue

, AeNCTBYHOLWErO(-e) Ha OCHOBaHWUM
UMeHyemoe B AanbHeiweM «KnueHTy, B nuue

, C OIHOM CTOPOHBI 1
, AefcTBytowero(-ei) Ha

OcHoBaHWW YcTaBa, C npyroﬁ CTOPOHbI, COBMECTHO B [ansHeAwem VMEHYEMbIE ﬂCTOpOHb!)}, a Nno OTAenbHOCTH —

«CTOpoHay,

COCTaBUMN HACTOALLMIA AKT 0 ToM, YyTo MeradoH nepegan, a KnnueHT npuHAn BO BPEMEHHOe Nonb3oBaHue Ha
cpok aeicrena [lorosopa cnepyiolee obopyaosaHue:

HaumeHoBaHue U Caiiatns CroumocTb
Ne XapaKTepMCTUKK CepviHbIH HOMep e : obopyaoBsanus,
obopyaoBaHua ' py6. B T.4. HAC
e /_ -
- - _—.--'_'-_—-_-—._

MpeTteHaunit k Mera®oHy no Ka4ecTey, HaUMEHOBAHMIO 1 KONUYECTBY 0BOPYAOBaHUA KNUEHT He umeerT.

HacToawwi AKT COCTaBneH B [BYX 3K3eMnnsapax, MMeloLux 0JMHaKoBYIO I0PUANYECKYH0 CUny, N0 O4HOMY ANA

kaaon CTOpoHbI

Mera®oH /)
S /] LIOMKHOCTb

Moanuch U

e

M

noanucu CTOPOH

KnueHt

OOMKHOCTE

N0

WA;I:BHMP&RHE"& &gl
S\ TEXHHKYMy ;l =S



Npunoxexve

k [loroBopy Ha oKka3aHue ycnyr CBAan
ot «07» anpena 2021 r. No100325547
nuuesoid cyet Ne735090894

AKT BO3BpaTa 060opy0BaHUA

Benukui Hosropop

«_» 2021 roga
My6nuyHoe akuuoHepHoe obuectBo «Mera®oH», uMeHyemoe B AanbHeiwem «Merad®oH», B nuue
, DEWCTBYIOLLErO(-ei1) Ha OCHOBAHWM , C OAHOW CTOPOHBI 1
, MMeHyemoe B fansHedwem «Knuewts, B
nuue , AeACTBYIOLLero(-eit) Ha OCHOBAHMUM , C APYTOiA CTOPOHbI, COBMECTHO B AanbHewLem

umeHyemble « CTOpOHbI», a o OTAENbLHOCTH — « CTOpoHay,
COCTaBUNK HACcTOALLMA AKT 0 TOM, 4TO KnueHT BepHyn, a Mera®oH npuxsin cnepylolyee 0bopysoBaHue:

HaumeHoBaHue CroumocTb
Ne XapaKTepUCTHKM CepuwitHbIH HOMep Konn;:mo, obopynoBaHus,
obopynoBaHus ' py6. B T.4. HAC
s
p——— ] /
=1

MpeTexaui k KneHTy no ka4ecTsy, HanMeHOBaHMIO 1 KONMYEeCTBY Bo3BpaLuaemoro obopynosarusa Mera®oH He

UMEET.
HacTosLwmi AKT COCTaBMEH B [OBYX 3K3eMnnApax, MMeroLLWMX 041HaKoBYIO HOpUAWYECKYHD Cuny, No oAHOMY ANA

kaxaon CTOPOHbI

noanucu CTOPOH
Mera®oH ; Knuenr

yd| /i [OMKHOCT [OMKHOCTb
U
i Sy or £
Moanuch M Moamcs
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k [loroBOpy Ha Oka3aHue ycnyr CBAsu
o1 «07» anpens 2021 r. Ne100325547
nuuesoit cyet Ne735090894

Mpaeuna
cobniogexua coxpanHocT ObopygoBaHuA

Hactosime [paBuna perynupyioT oTHOWweHnA wmexay Knventom n Mera®oHom npu  pasmelleHnu
O6opynosaHus Mera®ora B MomewieHun KnueHTa B pamkax OKkasaHus yCnyr MECTHOM, BHYTPU3OHOBOW TenedoHHON
CBA3M, TENEMaTU4ECKMX YCNYri CBA3M, YCNyr CBA3M NO nepefade AaHHbIX, NPeAOCTaBNEHNM KaHanoB CBA3W, ycnyr
NOABWXHOM paaroTenedOHHON CBA3M, @ TAIOKE UHbIX YCNYT, OKka3biBaeMbix Mera®oHoOM Ha OCHOBaHWHM COOTBETCTBYHOLLHX
NUUEH3NA (panee — Ycnyri cBs3u), B TOM YUCNE [ONONHUTENBHBIX YCMYT, TEXHOMOMMYECKA HEPa3pbiBHO CBA3AHHBIX C
Ycnyramu CBA3W 1 HanpaBneHHbIX Ha NOBBILLEHHE WX NOTPEBUTENLCKON LEHHOCTH (fanee — [lononHuTensHbIe yenyru):

TepMHHbI W onpepeneHdns, CNoONb3yemMbie B HACTOALWMX I'Ipaennax.

O6opynoBaHue - CpPEACTBA CBA3W, TENEKOMMYyHWKAUMOHHOE, CEepBEpPHOE WNM WMHoe 0bopyAoBaHve,
npuHaanexawee Mera®oH, npeacTasnsiolee cobod COBOKYNHOCTE (DYHKLUMOHANbHO 3aKOHYEHHbIX BnoKoB,
TEXHOMNOTMYECKN HEPa3PLIBHO CBA3aHHbIX C OKasaHueM KnuenTy Yenyr cenasi u [JononHUTENbHbIE YCIyTy.

MomeweHue — 30aHKe, CTPOEHWE, COOPYXEHWE, NOMELLEHNE UMK €0 YacTb, HAXOAALIEECH B COBCTBEHHOCTH
KnwexTa unu ucnonsayemoe KnueHTom no MHbIM OCHOB3HUAM, NPeiHa3HayeHHoe Ans pasmelleHus OBopyaosanus.

1. B cnyyae npepoctasnenus Mera®oHoMm B nonb3osaHe Knuexty OBopysoBaHus, pasmeliaemoro B
MoMeLLeHun ¢ Lenbio okasanus Knuexty Yenyr cesau niunn JononHutenbHex yenyr, KnueHT obsayeTcs obecnedunTts
COXPaHHOCTb W nocneayloLmin Bosspar OBopyaosaHus Meradoxa B COOTBETCTBUM C YCNOBHAMYU HACTOAWNX [pasun u
3akntoyeHHoro florosopa.

2. Mpu Hanu4un TexHU4eckon BoamoxHocTw Mera®oH Bnpase ucnonb3osare OBopyAoBaHHe ANA OKadaHnsa
ycnyr Apyrum Knuexrtam.

3. KnueHT npuHumaet ot MeradoHa OBopyaosaHue, Heobxogumoe AnNA OkasaHWA YCNyr CBA3M W/umu
[lononHUTENBHBIX YCNyr, NEpeyeHb KOTOpOro onpepeneH B Akte npuema-nepeaayn obopyaosaqus, (opma koToporo
npueeaeHa B Mpunoxernu k [Jorosopy.

4. axr npegoctasneqns OBopyaosaHus KnueHTy noaTsepkaaeTcs noanucaHem KneHToM ykasaHHoro Akta
npuema-nepeaayn obopyaosaHus.

5. KnueHt obecneumsaeT npeacTasutensm Mera®oHa kpyrmocyTouHbid goctyn B MomelweHus Knuewta, B
koTopbix pasmeuiaetcs OBopyaoBaHue, ANS NPOBEAEHNS YCTAHOBOWHbIX, NNaHOBO-NPO(MUNAKTUYECKMX U PEMOHTHO-
BOCCTAHOBUTENBHbIX paboT,

6. KnueHT npepocTasnseT B [omelenuin Mecto Ans pasmellienrs OBopyaosaHus, NO3BONAKLEE nepcoHany
Mera®oHa nNpOM3BOAMTL  COOTBETCTBYIOLME  YCTEHOBOYHbIE,  NNaHOBO-NPOMMUNAKTUYECKME W PEMOHTHO-
BOCCTaHOBUTENbHbIE PaBoThl.

7. KnueHT obecneuveaet pasmelLeHne OBOpyaoBaHUs B CyXOM, UMEIOLEM OCBELLIEHIE MoMeLLeH!Y,
HE COAEPKALLEM TOKONPOBOASLUEN NbINW ¥ XMMUHECKM aKTUBHBIX NapoB 1 06opyA0BaHHOM PO3ETKaMM 3NeKTPONUTaHUA
220B ¢ 3alMTHLIM 3a3EMNEHHEM.

8. KnueHt obecneunsaet ans OBopyaoBaHUA Hanexallyw Temnepatypy Bosgyxa B [TomeweHusx,
KOTOpas A0MkHa cocTaBnsATs 0T +5 Ao +35 rpagycos no Lienscuio.

9. KnueHT obecneuvsaeT nopaaoK, Npi KOTOpoM nepemeLLeHne OBopyaoBaHUA BHYTpH MomelleHmi
KnueHta MOXeT NpoM3BOAUTLCH TONBKO nepcoranoM Mera®oHa.

10. KnweHT obecneuusaeT nOpAZOK, nNpu KkoTopom oTknloveHne OBOpyaoBaHWA OT  CeTH
3NEeKTPONUTAHUS UMK NUHUM cBA3M ByaeT NPOM3BOAMTLCS TONBKO NO cornacoBanmio mexay Knuexrtom u Mera®oHom.

11. KnueHt obecneuvsaeT coxpaHHoCTb OBOPYAOBAHWA W HECET PUCK CnyyaiHon rubenu wnu
cnyyairoro nospexgeHus Obopynosaqua.

12. Knuent obecneyvBaeT nopAAOK, NPU KOTOPOM AeXypHbli nepcodan Mera®oda OByper
CBOEBPEMEHHO W3BELIeH 06 aBapuiiHOM WNM MNaHUpYeMoM npekpalleHuu anextponutaHus OBopyaoBaHua, ecrnm
ANUTENBHOCTb TaKoro MpekpalleHus cocTaensaeT unn Bypet cocTasnsaTe bonee 15 (MATHAALATW) MUHYT, @ Takke o
BOCCT@HOBMNEHUU ANEKTPONUTAHUS,

13. KnueHT He ocyliecTenseT ucnons3osaqiue OBopyAOBaHUA ANA COBCTBEHHBIX HYXA.

14. KnueHt obecneumsaet soaspatr Mera®ony OBopysosanus no AkTy Bo3spara 0GopyAOBaHWA,
thopma koToporo npueeseHa B MpunoxeHnu k [lorosopy.



15. B cnyyae Hecobniogems Knuextom nn.7-14 Hactoswmx Mpaswn u ytpatel OBopyaosaHus Wi
BO3HMKHOBEHMA HEYCTPaHMMbIX NONoMok (Bbixopa W3 cTpoR) ObopymosaHMs KnueHT Hecer OTBETCTBEHHOCTh B
COOTBETCTBMM C ycnosuamu [lorosopa.

16. Mera®oH enpase notpetosarts ot KnuexTa Bosspara OBopyaosaHua, 0hopMUB COOTBETCTBYHOLEE
oBocHoBaHWe Takoro TpeGoBaHKA B NMCbMEHHOM BUAE, ECNIM BO3HUKNM OBCTOATENBCTBA, NPU KOTOPLIX HE MCMOMHAIOTCSA
YCOBMA HacTosLWMX MNpasun unu no Heaasucawwum ot Kninexta u/unu Mera®oHa 0BCTOATENLCTBAM BO3HIKA ONACHOCTb
JNA AOMKHOTO (hyHKUMOHWpoBaHUs OBopyaAcBaHHSA,

17. Narvoi pasmewenus OBOpYLOBaHWS CYMTAETCH AaTa, yKasaHHas B COOTBETCTBYIOLEM AKTe
nepepauv obopyaosaHua. [atod Boaspata OBOpyAOBaHMS CHMTAeTCs AaTa, ykasaHHas B COOTBETCTBYOWEM AKTe
Bo3Bpara 0bopyaosaHus.

18. KnWeHT HeceT WMyLECTBEHHYK OTBETCTBEHHOCTb 3a CoxpaHHOCTb OBopyaceaHus C Aatbl
pasmelienns OBOpYAOBaHUA, ykasaHHO! B COOTBETCTBYMLWEM AKTe nepedasu 0DOPYAOBaHWA, W BNMOTL AC AATHI
Bo3gpara OBOPY/A0BaHHA, yka3aHHOM B COOTBETCTBYHOLLEM AKTe BO3BpaTa 060pyaA0BaHHA.

noanucK CTOPOH

Mera®oH Knuent

Mexemxep no np%a;ayocynapcmeﬂﬂw KnMeHTam W.o. [lupexTopa

ﬁm o

Mopnucs /é,é / Hb.ﬂ.nuc
) Kucenesa A.C. /. BybHosa O.B.
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3AKA3
HA OKA3AHME YCNYru OCTYNA K PECYPCAM CETU UHTEPHET Ne 1 ot 07.04.2021 .
k OoroBopy 06 oka3aHuu ycnyr dukcuposaHHon ceazu N2 100325547 ot 07.04.2021 r.
k Cneundukaumm Ha okazanue ycnyrv goctyna k pecypcam cetu UxtepHet ot 07.04.2021 r.
(Muuesoi cyet 735090894)

r. Benukuit Hoeropoa
1. Tun 3aka3a

Tabnuua 1.
Hoeasn Ycnyra
[J MNpekpawaer peicreue 3akasaNe ot r.
2. O6wan nHchopmauus
Tabnwua 2.
OBnacTHoe rocyAapcTBEHHOE aBTOHOMHOE
npodeccuoHansHoe 06pasosaTensHoe yupexaeHue
KnuewT «ManoByLLepCKHi TEXHUKYM»
. OrA MQY «Manosuwepckuit TEXHUKYM>
TenedoH dakc ONEKTPOHHARA novTa
KoMmepuyeckuid npescTaBuTeNb: ;
46 oap:o”bra B‘ﬁ i s 8166033506 : gu_npo_puS@mail ru
;Z’;':;f;’g;:ggemaﬁ”'e”": 89539062833 - ivanov_pus@mail.ru
MpepacTasuTens No BONPocam
OKa3aHua ycnyru «3aluura ot
DDoS aran»
Mera®oH MAQ «Mera®on»
TenedoH akc JNEeKTPOHHaA noyTa
Kommep4eckuit NpeacTaBuTens:
cheneTa .. g::'reeBHa +7 (800) 550-05-55 - vip@megafon.ru
. Ei;;‘::::‘a; ;ngep“"‘a: +7 (800) 550-27-80 : b2g@megafon.fu
;i’gjg‘gegga;g‘;ge"*“a i +7 (800) 550-70-65 ; GNOC-TR-DDoS@MegaFon.ru
?:;ﬁ%‘;”a”“"“”"‘c”pam““aﬂ +7 (800) 550-05-55 : b2g@MegaFon.ru
3. XapaKkTepuCTUKM yCryru
3.1. XapaKTepuUCTHKM NOAKMIOYEHUA
Tabnuua 3.1.

WaenTndpukatop Mopra goctyna | 6212102182

Appec yctavoskn Knuentckoro | 175260, Hosropoackan obnacts,

obopynosaHus I. Manas Buwepa, yn. 50 net OxTsbps, 4.16

KnweHtckoe obopyaoeaque MapLupyTuaarop

lNponyckHas cnocobHoCTL 15 Mburlc

XapakTepHcTAkA NAHWM AocTYNa XBONC [J MepHbiit kabene (] CnyTHukoBas
PPN X 3G/4G [J Opyroe:

Wirepdbeii X110/100BASE-TX [J10GBASE-LR  [11000BASE-TX
[1000BASE-LX (J1000BASE-ZX  [1fpyroe:

Tvn KOHHeKTOpa OLC OFC CJSC [CI1RJ4S [ fpyroe:

Wen.. _Kucenesa A.C.



l'paHnya 30Hb! OTBETCTBEHHOCTH
Mera®oHa

[Jo Mopra aoctyna Mera®oH

[J QuHamuueckas

MapuupyTsalus X Cratiyeckan
['oToBHOCTL Yenyru 99,7 %
[onycTuman AnUTeNnLHOCTL 216 MMHyT B MecsiL
HEroTOBHOCTH
3.2, [lononHuTenbHbie yenyru
Tabnuua 3.2.
HaumeHoBanue MapameTpel
[lononHutensHble |P- anpeca u3 [J He npepocTasnsioTcs
afpecHoro npocTpaxcTea O IPv4
Mera®oH IPvd4/ IPvB 7 IPve
WMHTEPHET NOA KOHTpONEM [ He npepocTasnseTca
MNpasuna dunetpaumu: [ Ans kaxporo [ Ans paboter X1 [AnA y4ebsl

Brokuposka anbTepHaTheHbIX DNS cepeepos Ha lMopty goctyna: [la

MOHUTOPUHT KayecTBa He npepocraensetcs
[J MNpepocTaBnsaeTcA
3awwra ot DoS/DDoS arak X He npepocTasnaeTca

(] BapuanT 1. Mera®oH camocTosTeNnkHO npoTuoaencTeyet CeTesbiM arakam

(] BapwaHT 2. Mera®oH oTpaxaeT araky no 3apaHee CornacoBaHHOMY C KITHEHTOM
LwabnoHy (HeoDX0AMMBI NPaBUNAa OYKUCTKN)

[ BapuaHT 3. KnueHT camocTosTeNbHO NPOTHBOASHCTRYET CETEBbLIM aTakam Yyepes
WEB-uHTepdeiic

3awuuiaemas nonoca goctyna k
WNHcbopmaLMoHHOMY pecypcy U3 ceTu UKTepHeT
(M6uric)

CoorgeTtcreyet Tpebyemon
NPONYCKHOM cNocoBHOCTH
INopra goctyna B n.3

Konuyectso OBLEKTOB 3ally T

MNepeyeHb |P-appecoB, Has3Ha4eHHbIX

MHchopmaLoHHOMY pPeCYpCy Ans Kaxgzoro
ObnekTa 3aWwmTsl

MepeyeHs |P-aapecos, C KOTOPbIX BO3MOXEH
gocTyn B JIMYHbIA KabuHerT:

Tvn WHcopmaLMoHHOro pecypea

MNepeyeHb nopros MHGOpMaUMOHHOro pecypca
(TpaHCnopTHbIA YPOBEHD), NPeAHa3Ha eHHbIX AnA
MOHWTODWHra

4. Kommepyeckue ycnosus NoaKIOYeHUA
4.1. EqMHoBpeMeHHbIe NMaTexu

Tabnwuua 4.1.
HaumeHoBaHue nnatexa CronumocTs, py6.
[penocTaenexne goctyna k ceth MHtepHet 00,00
Wroro: 0,00

Wen.: _Kucenesa A.C.




4.2. ExemecAYHbIe NNaTexv

Tabnuua 4.2.
HaumeHoBaH1e nnaTexa CtoumocTb, pyb.
ABOHEHTCKas nnata 3a A0CTYn k pecypcam ceth UHTepHeT 1250,00
ABOHeHTCKas nnata 3a okasaHue [LoNONHUTENEHON yenyri « IHTEPHET NOA KOHTPONeM» 375,00
Wroro: 1625,00
5. Cpokn nofknioyeHus yenyr
TaGnuua 5.

Cpoku BeinonHeHus MoAKNYeHUA [J B tevenwe ___ paboumx aHew ¢ aatel Bosspata B Mera®oH opuriHana
NOANKCAHHOTO 3aKasa 1 onnatbl c4éTa
X Opyroe: ¢ 07.04.2021

6. Mpoyee
6.1. HacToswwi 3akaa onpefenseT NOAKIOYEHe 0CTyNa B CETh UHTEPHET C NOAKNKHEHUEM [lONONHUTENBHON YCnyry
«MHTEpHeT noa koHTponem» «ns y4ebu!’;
6.2. LieHa 3a oka3aHue Ycnyrv sBnaeTcs (ukcHpoBaHKoi 1 BKtoyaeT B ceba onnarty scero obvema Tpaduka, nepefaHHoro
8 UHTepHeT-ceTb KnuexTa yepea opraHuaosarHbid MopT gocTyna.
6.3. AboHeHTCKan nnaTa aa okasaHue Ycnyry, KoTopan OKkasbiBanach HenonHbIi MeCcsL, pacCYNTLIBAETCA NPONOPUKOHaNLHO
obemy KONUYECTBY KaneHAapHbIX AHeN B 3TOM MecALe.
6.4. Croumoctb Yenyr He skniodaeT HAC, koTopbli gononHuTensHo npeabaenseTca Onepatopom KopnopaTHBHOMY KITHEHTY
B COOTBETCTBUM C TpeGoBaHuamu Hanorosoro kogekca PP no cTaske, aeiictayrolwei B OTyeTHOM nepuoge.
6.5. B nepuo/ NpMOCTaHOBNEHWUA OKa3aHUs YCIyr (hUKCMPOBAHHOW CBR3MN N0 MHUUWaTVBE abOHeHTa, B UeNAX NOAAEPKaHHUA
paboTOCnOCOBHOCTY CETH, pasmep aboHeHTCKo nnatbl cocTaeuT 30 % OT exemecsiyHoi aBOHEHTCKOA nnatsl 3a yenyry. B
Cryyae OpraHM30BaHHOrO rOPOACKOro/30HOBOro NpoaneHus ("NuHUa AocTyna”) Ha TeXHUYECKUX CPELCTBaX CTOPOHHEro
onepaTopa CBs3au, paamep aboHeHTCKoM nnatbl cocTaeuT 70 % oT aboHeHTCKOR nnarsl 3a yenyry.
6.6. MuHMManbHbIN CPOK OKasaHus Yenyr cocTasnset 12 mecsiues. B cnyyae OAHOCTOPOHHErD oTka3a Knuewta ot Ycnyr ao
[OCTHXEHNA MUHUManNLHOTO cpoka KnueHT obasyetca onnatuts B nonb3ay Mera®oH cymmy B pasmepe:
X onpepaensemom no dopmyne:

P=(M-F)xAN
roe:
- P - nnara B cny4ae 0AHOCTOPOHHETD OTKa3a OT YCNyr A0 AOCTUXEHUA MUHUMANbHOTO CPOKa OKadaHus Ycnyr;
- M — MUHUM2nbHbIA CPOK OKkasaHus Yenyr (Mec.);
- Al - aboHeHTCkan nnara 3a Yenyru,;
- F — nepuog hakTU4eckoro MCNonb3osaHus YCnyr ¢ AaThl Hayana okasaHus YCnyr v 10 AaTsl OTKMIOYeHUa Yenyr
(mec.).
il pybne ( pybne).

6.7. CnuCOK KaTeropuit CainToB, k KOTOPLIM OCYLLECTBNISETCS OrPaHNYEHNE AOCTYNA NPU OKa3aHUM [ONONHUTENBHOR YCnyru
«MHTEPHET N0/, KOHTPOMEM», 3aBUCHT OT BbIGPAHHOTO NpaBvna UNbTPaLMK, W ykasaH Ha caite www.megafon.ru. [ins
uenei obecnedenuss DNS cunbrpauuu KnueHT camocTonTensHo Ha cBoeM 060py0BaHii HacTpansaeT nepeHanpagnex1e
scex DNS 3anpocos Ha agpec: MecTo Ui BBO1a TeKCTa., B cnyyae oTkasa oT GnokupoBky anbtepHatvsHbiX DNS
cepeepoB Ha MopTy A0CTyNa, orpaHMyYeH1e AOCTYNa K CaiTam MOXET NPUMEHATLCA BbIOOPOYHO, B 3aBUCHMOCTH OT HaCTPOEK
nepeHanpaenerns DNS 3anpocos ans nonb3osarenei Knuexta. Mpu 3Tom KNWeHT camocToATENbHO OrpaHniMBaeT
nonb30BaTenei Mo UCnonb3oBaHuio ansTepHaTveHbix DNS cepeepos. B cuny BbICOKOR CKOPOCTU pa3BuTus MHTEpHETa W
U3MEHEeHMs COIePXUMOro CaiToB (B ToM yucne Bes BefoMa WX BNiafensLeB) BOIMOXHLI Criy4au olWMBOYHOro onpeaeneHus
KaTeropuu CaiToB v NPUHSTIA HENPaBUNBHOMC PELUEHUA NO NPEAOCTABNEHWI0 OCTYNA K HUM, YTO MOXET NoBnevs 3a cobow
HeKoppeKTHyto paboTy cepauca unsTpaumu. Mpu HEKOPPEKTHO! hKUNbTPaLMK caitTa KnueHT MoxeT coobmTs 0B aToM no
TenedoHy, ¢ 0BazatensHbIM AyBnuposaxuem no e-mail B TEXHUYECKYIO NOALEPKKY ANS YCTPAHEHNA OLINOKM.

Vien.: _Kucenesa A.C.
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AKT
NOAKNHOYEHUA U HAYATTA OKA3AHUA YCITYTU AOCTYNA K PECYPCAM CETU MHTEPHET ot 07.04.2021 r.
K 3aKa3y Ha oka3aHue ycnyrm floctyna k pecypcam cetn UnTepret Ne 1 ot 07.04.2021 r.
k [oroBopy 06 okasanuu ycnyr dmkcuposanHoi ceasu Ne 100325547 ot 07.04.2021 r.
k Cneundmkaumm Ha okasanme ycnyru [loctyna k pecypcam cetn MuTepHer ot 07.04.2021 .,
(Muuesoi cyet 735090894)

r. Benvkui Hoeropog

Mybnuynoe akumoHepHoe obwectso «Mera®oHy, (MmeHyembli B aanbHenwem no Texkcty «Mera®oH»), B NuMUE MeHemxepa no
npoaaxam rocynapcteeHHbiM knuentam C3® MAQ «Mera®on» Kucenesoit AHHbl CepreesHbl, AeidCTBYLEro (-ed) Ha
0CHOBaHWW aoBeperHocTy Ne 1-39/19 ot 29.03.2019, ¢ ogHoi cTopoHsl, u OFA MOY «ManoBuLLEPCKHiA TEXHUKYMY, HMEHYEMoe
B AanbHedwem «KnueHT», B N1LUE W.0.aupekTopa Wwkonbl BybHoBoi Onbriu BUKTOPOBHBI, AEACTBYIOWETO (-eA) Ha OCHOBAHMK

YcTtasa, ¢ ApYroit CTOPOHbI, (BMECTE B AanbHEWWeM no TeKCTy UMeHyemble «CTOPOHbI), COCTABWNK HACTOAWMA AKT O
HUKECNEAYIoLWeM:

1. B cooteetcTBuM ¢ nyHkTom 5.2 [loroBopa Ha okasawwe ycnyr cessn Mera®oH npoussén oaknioueHue ycnyr u

NPUCTYNWN K OKasaHuio ycryr ceaam ¢ 7 anpens 2021,
2. ToaknyeHre Npou3BeAeHO B COOTBETCTBMM CO CMEAYIOLUMMU TEXHNYECKAMM NapaMeTpamu:
MpexTncbukatop Mopra goctyna | 6212102182
Aapec yctaHoeku Knuextckoro | 175260, Hosropoackas obnacTs,
obopynosaHua I'. Manas Buwepa, yn. 50 net OkTs6ps, 4.16
MponyckHas cnocoBHOCTL 15 Méwuric
TG BONC (] MepHbin kabens ] CnyTHukoBasA
PakTe AOCTE | 0 PP [ 3G/4G O] fpyroe:
3. KnueHT npeTeHanii No NOAKMIYEHUIO U KaYECTBY YCNYr CBA3WN HE UMEET.
4. HacToswwuiA AKT COCTaBNEH B BYX 3K3EMNNAPAX, NO OAHOMY ANs KaXAO! U3 CTOPOH.
Moanucu CTopoH:
Mera®oH Knuent
MeHexep no npo,qa;«am roc a BEHHbIM KTMEHTaM W.0. QupekTopa
i P
Moanvcs ﬂumugbv “a, _' \
Kucenesa A.C. f/ Byﬁﬁﬁaa 0B.™\
M o |

Wen.: _Kucenesa A.C.




3AKA3

HA OKA3AHWE YCNYru QOCTYMNA K PECYPCAM CETU UHTEPHET Ne 2 ot 07.04.2021 .
k [lorosopy 06 okasanuu ycnyr doukcupoBaHHoi cBasu Ne 100325547 ot 07.04.2021 .
K Cneyndukaumm Ha okasaHue ycryru gocryna k pecypcam cetu Wntepwer ot 07.04.2021 r.

r. Benukuit Hosropog

(Muueson cyer 735090894)

1. Tun 3akasa

Tabnuua 1.
X Hoeas Ycnyra
U] MpekpalyaeT AeicTame 3akasa No __ o1 ___ r.
2. Obwas nHdopmayms
Tabnuua 2.
OBnacTHoe rocyAapcTBEHHOE aBTOHOMHOE
npodeccuoHanbHoe obpasoeatensHoe yupekaeHne
KnweHt «ManoBwwwepcKuit TEXHUKYM»
OrA NOY «Manosuiwepckuit TEXHUKYM»
TenedoH dake ONeKTPOHHaA noyTa
E?grggg;:;”gfgfp?:::m 8166033506 ; qu_npo_pud@mail.ru
;Z’;:‘;‘ﬁ:”;"“gge‘mB“Te”b: 89539062833 : ivanov_pus@mail.ru
MNpencraeuTens no sonpocam
0Ka3aHus yenyry « 3awuTa ot i
DDoS arak»
Meradon MAQ «Mera®oH»
TenedoH Qakc OnekTpoHHas novTa
Kommepyeckuit npeacTasnTens:
KuceneTa AHHa ge;eeaua +7 (800) 550-05-55 - ndmegaiony
B | e +7 (800) 550-27-80 : b2g@megafon.fu
E?J"Sjgggga:Tgf:gfep"‘“a i +7 (800) 550-70-65 - GNOC-TR-DDoS@MegaFon.ru
?:m‘;”a“”"”“‘m”pa""‘*”a“ +7 (800) 550-05-55 . b2g@MegaFon.iu
3. XapakrepuCcTUKU ycnyru
3.1, XapakTepuCTHKU NOAKMHOYEHUA
Tabnuua 3.1.

WpenTudbmkartop lMNoprta goctyna

6212102306

Anpec ycTaHoskn KnueHTckoro
obopyaosaHus

175260, Hosropoackas obnacTe,
I'. Manas Buwepa, yn. 50 net OkTsibps, .16

KnuerTckoe oBopyaosanne MapuwpyTu3aTop

MponyckHas cnocoBHOCTL 35 Mbwri/c

XapaKTepucTHKiA [IMHAA AOCTya XBONC [0 MepHbliit kabens  [] CnyTHUKoBaRA
PPN X 3G/AG O] fipyroe:

WuTepdeiic

10/100BASE-TX [J10GBASE-LR ~ [J1000BASE-TX
[(J1000BASE-LX ~ [J1000BASE-ZX  [Jfpyroe:

Tun koHHEKTOpa

OLC OFC OSC CJRM5 O fipyroe:

Wcn.: _Kucenesa A.C.




IpaHuLia 30Hb! OTBETCTBEHHOCTY
Mera®oHa

[lo Mopra gocryna Mera®oH

[ IuHamuyeckan

MEppyTHERHA Cratuyeckan

loToBHoCTL Yenyru 99,7 %

JonycTman AnuTensHOCTL

HEroTOBHOCTH 216 WAHYT & ecl

3.2. [lononHuTtenuHbIe yenyru
Tabnuua 3.2.
HaumeHoBaHue Mapametpbl

[JononHutentHsle IP- agpeca ua J He npenocTasnstotcs

aApecHoro NpoCTpaKcTea 1 IPv4

Mera®oH IPv4/ IPvE 1 IPvE
‘ VHTEpHET nog KOHTponem B He npepocTaenseTca

Mpasuna dunbtpaumu: [ Ana kaxgoro [ Ons pabotel [ [Ans y4ebel

Brokuposka anstepHatveHbix DNS cepsepos Ha [Mopty gocryna: [la

MOHUTOPUHT KayecTBa He npepocTasnseTcs
O MNpepocTaenseTca
3awwuTa ot DoS/DDoS arak X He npepocTaBnseTca

(] BapuaHT 1. Mera®oH camocToATENEHO NpoTHBOAEHCTBYET CeTeBbiM atakam

[J BapuanT 2. Mera®oH oTpaxaeT ataky ro sapaHee cornacoBasHoMY C KIMEHTOM
WwabnoHy (HeoBxoauUMbI NpasKUna O4UCTKM)

[J BapuaHT 3. KnueHT camocTosTeNbHO NPOTHBOAGHCTBYET CETEBbLIM atakam Yepes
WEB-uHTepdeiic

3awuuiaemas nonoca poctyna K
MHopmaLorHoMy pecypey 13 cetu UHTepHeT
(M6ut/c)

CooteeTcTBYeT Tpebyemon
NPONYCKHOM cnocoBHoCTH
Mopra gocTyna 8 n.3

Konun4ecrso O6beKTOB 3alluThl

MepeyeHb |P-aapecos, HasHaYeHHbIX

WHbopmauroHHOMY pecypey ANA Kaxaoro
ObwekTa 3aLuThl

[MepeyeHb |P-agpecos, C KOTOPbIX BO3MOXEH
pocTyn B JTM4HbIA KabuHeT:

Tun MHdOpMaUKOHHOro pecypca

MNepeyeHb nopros VHdopmauvoHHoro pecypea
(TPaHCNOPTHLIA YPOBEHD), NPEAHa3HaYeHHbIX ANA
MOHWTOPWHIA

4. KoMmep4eckue yCroBMA NOAKMIOHEHNA
4.1. EpMHOBpEMEHHbIE NNaTexu

Tabnuua 4.1.
HaumeHoBaHue nnaTexa CroumocTs, pyb.
MpeaocTasnenne goctyna Kk cetu WHtepHet 00,00
Wroro: 0,00

Wcn.: _Kucenesa A.C.




4.2. ExxeMecAYHbIe NnaTexu

Tabnuua 4.2.
HaumeHoBaHuWe nnatexa CroumocTs, pyb.
AboHeHTCKas nnarta 3a AOoCTyn K pecypcam cetu UHTepHeT 2916,67
Wroro: 2916,67
5. Cpoku NoaKo4eHuns yenyr
Tabnuua 5.

Cpoku BeinonHeHus MoAKNKYEHUA (] B reyenne ___ pabounx aHen ¢ aatol Bosepata 8 MeradoH opuruHana
NOANKCAHHOTO 3aKaaa u onnaThl c4éTa
X Opyroe: ¢ 07.04.2021

6. Mpoyee
6.1. Hactoswwmit 3akaa onpenensieT NoAKNIOYEHNE 40CTYNA B CETb MHTEPHET;
6.2. LleHa 3a okasaHue Ycnyrv asnseTcs (UkcUpOBaHHOM U BKNoYaeT B cebs onnary ecero obbema Tpaduka, nepeaaHHoro
B MHTepHeT-ceTh KnveHTa Yepes opranuaoBaHHbIn [opT gocTyna.
6.3. ABoHeHTCKan nnara 3a okasaHue Ycnyru, KoTopas 0kadblBanack HEernonHbIA MECSL, PACCYUTLIBAETCA NPONOPLMOHANEHO
obLLemy KONUYECTBY KaneHAapHbIX AHEN B 3TOM MecsiLe.
6.4. CtoumocTb Yenyr He Bknioyaet HC, kOTopbIi AONONHUTENLHO NpeabaBnaeTcs Onepatopom KopnopaTUBHOMY KITUEHTY
B cooTeeTcTBIM € TpeboeaHuaMu Hanorosoro koaekca PP no cTaske, AeicTaytowen 8 OTHETHOM nepuoge.
6.5. B nepnoa npuocTaHoBNeHUs OKkasaHus yCryr (UKCHPOBAHHON CBA3M N0 MHNLMaTUBe aboHeHTa, B Lensx NoAAepXaHus
paboTocnocobHocTH ceTi, pasmep aboHeHTCkoi nnatel coctaut 30 % OT exemecsyHoi aboHeHTCKoW nnaTel 3a yenyry. B
cry4ae opraH130BaHHOro ropoAckoro/aoHoBoro npoaneHus (“MTMHua ocTyna") Ha TEXHUYECKNUX CPEACTBaX CTOPOHHEro
onepaTopa CBR3u, pa3mep aboHeHTCKoM nnatbl cocTauT 70 % OT aboHeHTCKOM nnaTsl 3a yenyry.
6.6. MvHMManbHbIA CPOK OKa3aHWA Ycnyr coctasnseT 12 mecsues. B cnyyae ofHOCTOPOHHEro oTkasa KnuexTa oT Yenyr o
[OCTYXEHNS MUHUMaNLHOTO cpoka KnueHT obsayercs onnatuts B nonkay Mera®oH cymmy B pasmepe:
X onpepensemom no opmyne:
P=(M-F)xAN
— rge:

- P - nnara 8 cnyyae 0fHOCTOPOHHETO 0TKa3a OT YCNyr A0 AOCTVXEHUA MUHUMAnNbHOTO CPOKa OKa3aHus Yenyr,

- M - MMHUManbHbLIA CPOK OKa3aHWRA Yenyr (Mec.);

- Al - aBoxeHTCkan nnara aa Yenyru;

- F — nepuop daktudeckoro ncnonb3aosaxus Ycnyr ¢ Aathl Hayana okasaHusi YCnyr v Ao AaTsl OTKNoueHUs Yenyr

(mec.).
i pybnei ( pybne).

Moanucu CTopoHx:

Mera®oH KnueHt

#

MeHemkep no npog rogyfapgTBeHHbIM knneHTam  W.0. lupextopa

Elleful .~ fPlme L
Moanuce U/ /7 Floprvcs =
Kuceneea A.C. |+ | /< By

Hosa 0.B. "\

M

Wen.: _Kucenesa A.C. N



AKT
NMOAKMIOYEHUA U HAYAINA OKA3AHWA YCNYTU OOCTYNA K PECYPCAM CETWM UHTEPHET ot 07.04.2021 r.
K 3aka3y Ha okasaHue ycnyru [loctyna k pecypcam cetv UHTepHeT Ne 2 ot 07.04.2021 r.
k Oorosopy 06 okasaHuu ycnyr cukcupoBanHon cBasn Ne 100325547 ot 07,04.2021 .
k Cneundpukaumm Ha okasanue ycnyru floctyna k pecypcam cetn Uuteprer ot 07.04.2021 r.
(NMuueson cyer 735090894)

r. Benukwit Hoeropog

MybnuuHoe akumoHepHoe obiecTso «Mera®oH», (MMeHYeMbI B AanbHeiwwem no TekcTy «Mera®ok»), B NuLe MeHemwkepa no
npogaxam rocyaapcreeHHbiM knuextam C3® MAO «Mera®oH» Kucenesoit AHHbl CepreesHbl, peicTsylowlero (-ei) Ha
ocHoBaHWv AosepexHocTH Ne 1-39/19 ot 29.03.2019, ¢ oakoi cTopobl, 1 OFA MOY «Manosuwepckuit TeXHAKYM», UMEHyeMoe
8 JanbHewem «KnuexT», B NAUE M.0. AupekTopa Lwkonskl BybHoBoi Onbri BUKTOPOBHLI, AENCTBYIOLLErO (-6/1) Ha OCHOBaHWM
YcTtasa, ¢ ApYroil CTOPOHbI, (BMECTE B flanbHEMEM NO TEKCTY MMeHyeMble « CTOPOHbI»), COCTaBMNM HAacTOAWMA AKT 0
HIKECTIeAyIoLLeM:

— 1. B cooteetcteuu ¢ nyHktom 5.2 [lorosopa Ha okasaHue ycnyr cessu Mera®oH npoussén loaknioueHue ycnyr w
NPUCTYNUAN K OKasaHuio yenyr cesaun ¢ 7 anpens 2021 r.
2. lMoaknioyeHne Npou3BeAEHO B COOTBETCTBIUW CO CIEAYIOLLIMMU TEXHNYECKUMHU NapaMeTpamu.
WnexTvchukaTtop Mopra aoctyna | 6212102306

Anpec ycranosku Knuentckoro | 175260, Hosropoackasi oBnactb,

obopyaosaHus I'. Manas Buwepa, yn. 50 net Oktsbps, .16
MponyckHas crocobHoCTL 35 Méur/c
BOINC [J MepHuiit kabens [ CnyTHUKOBaS

XapakrepucTuki [TuHmi gocTyna

O PPA 0 3G/4G O fipyroe:

3. KnueHT npeTeH3ni No NOAKMHHEHUIO N KA4YECTBY YCNYr CBA3N HE UMEET.
4. HacTosLWMIA AKT COCTABMEH B ABYX 3K3EMMNAPaX, N0 OAHOMY ANA KaXA0W U3 CTOPOH.

Mognucu CropoH:
—. Mera®oH 2 KnueHt
MeHenxep no npoaaxam rocynapCTEEHHLIM KMeHTam W.0. QupekTopa
e R L
Moanucs | v ;..jf?"- z .—'ﬁnﬁﬁ‘ﬁcb'{ ;
Kucenesa A.C, flee s Mi:':}fﬁl-loaa OB.
-. _:'_ (¢ f\_'u\ 2 e
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CNEUNOUKALIUA
HA OKA3AHUE YCNYTU OOCTYMA K PECYPCAM CETU UHTEPHET
o1 07.04.2021 1.
k [loroBopy 06 okasaHum ycnyr thukcuposanHoi ceasu N 100325547 ot 07.04.2021 r.

1. B HacTosAwei Cneuucrkauun HCNonNb3yloTeA CneayioLLne onpeieneHns:
1.1. ABapHitHaA KapTouKa - y4eTHas 3anuck 0 NpoBneMHoR cTyaLu1 B AeXypHoW cnyxBe Mera®oHa.
1.2. AamuHucTparop Pecypca — NUUO, Ha 3aKOHHbIX OCHOBAHMAX OCYLIECTBNAIOWEe ynpaeneHue Pecypcom, B YacTHOCTH,
onpeaensioLiee NONUTHKY B3aMMOAEHCTBMA Pecypca ¢ CeTbio VIHTepHeT W npasa Apyrux nonb3osartenei no OTHOLEHWIO K
Pecypcy.
1.3. BOJIC - BONOKOHHO-ONTUYECKaA NMHNA CBA3MK.
1.4. [lonycTman AnuTenbHOCTL HeroToBHOCTY (AUAH) — He noAnexaluas KoMneHcaLuy CyMMapHan ANKTeNsHOCTL [epuosos
HEroTOBHOCTM Ycnyru 3a OTueTHbIH NEpUO B MUHYTaX, ONPEAENSEMan AN KOHKPETHOW BEMMYMHbI FOTOBHOCTM YCnyru u
ykasaHHasi B COOTBETCTBYIOLIEM 3aKase.
[JlonycTimas ANWTENbHOCTb HErOTOBHOCTM PACcCHMUTbLIBAETCS MO (OpMYyne:
AOH = (1— ifoAO% ) * OmyemkbId nepuod x 60 MuH
roe:
— - SA (Service Availability) - roTosHocTb Yenyru;
- OTYEeTHbIW Nepuoa — Npu pacyeTax roTOBHOCTH YCNymM 3a NpoaonkuTensHocTs OTHETHOMO Nepuoaa NpUHUMAeTCH
Benu4mMHa, paeHas 720 Yacam (30 AHed), HE3aBHCMMO OT KOMM4ECTBA KaneHaapHbiX HEN B MECALE.
1.5. foctyn K pecypcam cetd WHTepHet (Ycnyra) - obecneyeHne BO3MOXHOCTM Npuema u nepepadu Tenemaruqeckux
3NEKTPOHHBIX COOGILIEHMI (0BMEHa TeneMaTUYECKAMM ANEKTPOHHBIMM COOBLLEHUAMHU) MEXZY KNMEHTCKUM 0BOpYAOBaHHEM U
WH(OPMALMOHHON CUCTEMON MHEDOPMALMOHHO-TENEKOMMYHUKALIMOHHOA ceTh. B pamkax okasaHus Ycnyru Knuewty moryt
0Ka3bIBaTLCA CNEAYHLUE AONONHUTENBHBIE YCNYTU:
- npotveopeiictane DoS/DDoS atakam, YCnoBWS OKa3aHWs KOTOPOW npuBeAeHsl B [Monoxexuu 06 OkasaHMu
fononHuTensHom yenyrv npotusoaeicTens DoS/DDoS arakam (Mpunoxerne Ne1 k Hacroswei Cneuudukanymu);
- conpoBoXzaeHue MpoBaiaepo-He3aBncuMbIX IHTEPHET-pecypCos;
- «MHTEPHET MO KOHTPONEM» - OFpaHMYeHWe A0CTYNa K HeXenatenbHbiM caiitam nocpeactsom DNS dunbTpaumu
(Hanpasnexns DNS 3anpocos Ha GunbTpylowmit DNS cepsep Mera®oxa W BnOKMpOBKM AaHHbIX 3anpocos B
COOTBETCTBMM C BbIOpaHHbIM Npasunom hunsTpaumu). Cnucok npaeun UnbTpaLv onpefenseTcs B 3akase.
1.6. 3ajiepXKa NPOXOXAEHNA NAKETOB — MHTEPBAN BPEMEHYU NPY NPOXOKAEHNM TECTOBbIX NaKeTOB B OHOM HaNpaBneHuy (Ot
OTNPaBUTENS K NOMYYaTENIO) B CPEAHEM 33 MECAL,
1.7. UnTepHeT-ceT KnuewTa - ceTb nepeaaun AaHHbIX Ha OCHOBE cucTeMbl npoTokonos TCP/IP, ¢ eanHbIMK npasinamm
aAMUHUCTPUPOBAHWS U MapLUPyTH3aLMK, ONpeaensemMsIMi KNUeHTOM, ¥ B3aUMOARICTBYIOLLERA C CeTbI0 UHTepHET.
1.8. WutepHet-cetb Mera®oHa - vactb nybnuyHoW cet WHTEpHET C eauHbIMW Npasunamu aaMWHUCTPWUDOBaHHMA W
~—. MapLpyTU3auuK, onpegensemsiMu Mera®oHom, coctoswan 3 yanos Mera®oHa 1 kaHanos CBA3N, COBAMHAIOLLMX 3TH Y3ribl.
1.9. VH(OpPMaLMOHHaR CHCTEMA - COBOKYNHOCTb CoAepxKallencs B Basax fanHbix MH(opmauun v obecnevnsaiowinx ee
00paboTky MHPOPMALIMOHHBIX TEXHOMOMMA 1 TEXHUYECKMX CPeICTB.
1.10. WHdopMaLMOHHO-TENEKOMMYHUKALMOHHAA CeTb - TEXHONOrMYECKkan CUCTEMA, NpeaHasHa4eHHan Ana nepeda4n no
NUHUSM CBA3M MHOPMALMM, AOCTYN K KOTOPO# OCYLLECTBNAETCS C UCTIONb30BAHNEM CPE/CTE BbIYUCTIATENBHOM TEXHUKA.
1.11. Kone6aHue ceTeBoi 3aepKKU — Pa3HULa BO BPEMEHW NPU NPOXOKAEHUM TECTOBLIX |P-nakeTos, NpuHaanexawmx k
ONpeAEnEHHON NOCNEACBATENLHOCTH (CECCUM), B HANPaBMEHUX OT OTNPABMTENS K NoNy4aTento i 06paTHO B CPEAHEM 3a MECsL,
1.12. NuHus poctyna (ropogckoe/zoHosoe npognenue (M3M1), «nocnefHAR MUNA») — KaHaN CBA3K W/MNK hanyeckre Lenu
ot Mopra poctyna Ao obopyaosatna Knuewra.
1.13. Nor-thain - thain ¢ 3anNCAMK O CHCTEMHBIX CODBLITUAX B XPOHOMOMMYECKOM NOPAAKE.
1.14. NepuoA HEroTOBHOCTM — NEPUOA BPEMEHM, B TEYEHUE KOTOPOrO NokasaTenu kayecTsa nepefadn Hpopmaumm Ha
KOHKpeTHoM MMopTe aocTyna, He oTeevany TpeboBaHWAM [eNCTBYIOLLEro 3aKOHOAATeNbCTBa, B TOM YMCe MEXAyHapoAHbIM
Tpe6oBaHWAM W CTaHaapram. Hayanom nepuoja HEroTOBHOCTH CHMTAETCR MOMEHT OTKDbITUA ABapuiHOM KapTodkv W
noaTeepxaeHus npobnembl co ctopoHbl Mera®oHa. OKOHYaHWEM Nepuoaa HEeroTOBHOCTH CYMTAETCA MOMEHT 3aKPbITHA
ABapuiiHOA KkapTouku W ysepomnexus Knuewta 06 yCTpaHeHWM HeucnpaBHOCTW. [nUTensHOCTb epuopa HEeroToBHOCTH
PacCYUTHLIBAETCA Kak BPEMA MEXAY OTKPLITUEM U 3aKPLITUEM ABAPUIAHON KaPTOHKA 33 BLIYETOM:
- BPEMEHN OXWAAHUS NOATBEPKACHWUA YCTPAHEHNA HEUCNPABHOCTH,
- 3a[lepXKeK, Bbi3BaHHbIX He0BOCHOBaHHbBIM OTKa3oMm KnneHTa B NOATBEPKAEHUM YCTPEHEHUA HEUCNPABHOCTH,
- NPOYMX 3aaepiek no BuHe KnnexTa.
1.15. NMopT pocTtyna — Touka nogknoyeHns UutepHeT-cet Knuenta k MHTepHeT-cetn Mera®ona.
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1.16. Npepocrasnexue gocTyna K ceT MHTepHeT — COBOKYMHOCTL AecTaui Mera®oHa no nogknioyexno KnueHta Kk ceu
WUntepreT yepea MHTepHeT-ceTe Mera®oHa.

1.17. MpoueHT NoTepAHHLIX NAKETOB — OTHOLWEHME konkyecTea |P-nakeTos, oTOpowwerHbIX (N0 MoBsIM NpuinHaM) Ha yyacTke
M3MEPEHHUA, K KONMHECTBY NAKETOB, NEPEAAaHHbIX B Y4acTOK M3MEPEHWA, BbipaXEHHOE B NpoLeHTax.

1.18. Pecypc (pecypc cetn UnTepHet) — CeTeBbie pECYpChl ¥ TEPMUHaNbHbIE YCTPOACTBA, B TOM YiCNE MH(OPMALMOHHbIE
pecypeeil.

1.19. CeTeBble pecypcbl - TEXHOMOMMYECKUE PECYPCh! CETU VIHTEPHET (KaHanbl CBA3M, MapLLpyTM3aTopsi), obecnevnsaiowie
nepepavy Tpaguka.

1.20. ACL (Access Control List - cnucok KOHTPONS AOCTYNA) - CNUCOK NPaBMN, ONpeaensiowyx npasa Aoctyna Knuexta k
Pecypcy.

1.21. DNS (Domain Name System) - pacnpegenéHHas cucTema AOMEHHbIX MMEH, cnocobHas no sanpocy, cofepxaliemy
JOMEHHOE MMA, coobWwTb IP-afpec ceTeBsoro ycTpoiicTaa 1 Haobopor.

1.22. DoS/DDoS-ataka (Denial of Service/Distributed Denial of Service) - ceresas araka, ocyllecTnaemas c
ONpefeneHHoro yanal/yanos cetu VIHTEpHET Ha yaaneHHblil Pecype nyTem opraHuM3auiy noToka MaccMpoBaHHbIX 3arnpocos,
obpalleHHbIX K 3ToMy pecypcy. MaccupoBaHHbIi NOTOK 3anpOCOB, Kak NPaBumo, NPUBOAWT K NEPErpy3ke WH(HOPMaELMOHHOM
pecypca W/unu K neperpyske CeTeBOA MH(PACTPYKTYpbl, Obecneyusalowier AoCTyn nosnb3osatenen K arakyemomy
WHCHOPMALMOHHOMY PeCypCy, v NPUBOANT K HEAOCTYNHOCTH 3TOTO pecypca Yepes ceTb VIHTepHeT.

1.23. IP-agpec — yHuKkanbHblit aeHTUMKaTOp YCTPOUCTBA, NOAKMIOYEHHOMO K CETH MIHTepHeT, npeacTaanset coboit 32-6utosoe
(IPv4) aBOM4HOE YMCno ¢ hOPMOIA 3aNMCH B BUAE YETLIDEX ABCHTMYHbIX Yncen (oT 0 Ao 255), pasfenéHHeix Toukamu, nnbo 128-
outosoe (IPv6) aBOMYHOE YMcno ¢ (DOPMOA 3anMcK B BWAE BOCBMM Tpynn MO YeTbipe LWEeCTHaAUaTepuyHbie Ludpsl,
pa3nenéxHble LBOETOMMEM.

1.24. IP-naker (geiTarpamma) - Hriok uHdOpMaLMK, NOCNaHHbIM Kak nakeT ceTesoro yposHs (IP) Yepes nepegatolyo cpeay
Be3 npeaBapuTENbHOM YCTAHOBNEHUA COEAMHEHUA U CO3AAHUA BUPTYanbHOMO KaHana.

1.25. RIPE (PernoHanbHbIi UHTepHET PerucTpatop) - OpraHu3auus, OCyLWECTBNRAKLLEA pacnpeaeneHie u peructpaumio 1P-
appecos Ansa cTpaH Eeponsl, BrivkHero Boctoka u LieHTpansHon A3uu.

2. Mera®oH 06sayetca okasbisaTs KnuewTy Yonyry B nopszke, NpefycMOTPeHHOM HacToswed Cneuudukauuen, a KnueHt
obsayeTcs onnayueatk Yenyry.

3. B pamkax okasanus Yenyrm Mera®oH obsayeTcs npepoctaeute KnueHty MopT goctyna ¢ xapakTepucTvkami, ykasaHHbimm 8
cooTeeTcTByrLem 3akase. [JononHutensHo no Tpebosanmio Knvuenta Mera®oH obssyetca sbigenuts IP-afpeca 13 agpecHoro
npocTpaHcTea Mera®oHa W obecneunts BeaeHne obpaTHbix 3oH aomewHbix MMeH (DNS) Knuenta Texnmyeckoit cnyxboi
Mera®oHa. YcnoBms ucnonb3osaHna Knnextom IP-anpecos MeradoHa ykasaHbl B . 29 HacToswen Cneundnkaumm,

4, Mera®oH ocywectsnser noaknodenue WHTepHeT-cet Knuewta k WHtepHet-cetm Mera®oHa C WCMONb30BaHUEM
AuHamuyeckoi (no npotokony BGP-4) unu ctatyeckod maplupyTtusaumuw. Jioboe usMeHeHue NONUTUKM MapLUpyTU3aUmn Ha
WHTepHeT-ceTn Mera®oHa bypeT 3abnarospemeHHo otpaxero B base RIPE.

5. KNueHT uMeeT Npaeo ynpaenATL NPUEMOM aHOHCOB CETE Ha CBOEI CTOPOHE, PABHO Kak ¥ aHOHCUPOBAHUEM CBOWX CETed B
WHTepHeT-ceTe Mera®oHa. [ns ynpasneHus aHoHcamu cBomx ceted deped WHrepHer-cetb Mera®owa KnwewT enpase
ncnonb3oeats bgp communities, onybnukosarHble B AS Mera®ona B 6ase RIPE.

6. Merad®oH He aHanuavpyeT Tpaduk KnueHTa v He HECET OTBETCTBEHHOCTW 3a COAEPKaHWe MH(OpMaLuK, nepeaasaeMon
KnueHTom B ceTb WHTEpHET.

7. Mera®oH He orpannunBaeT KnueHTa B 40CTyne K NioBbiM pecypcam CeTh VIHTEPHET (CETAM, Cepepam, XpaHunuiyam AaHHbIX
¥ APYTM) C UCTIONb30BaHMEM Cnckoe AocTyna (ACL) unK UHBIM cnocoBoM, 3a UCKNKYEHUeM Cryyaes, ykasanHbix 8 n.n. 9, 13,
30.1 HacTosLei# Cneundukaumy, a Taike B Cyyae o0kasaHus 4ONONHUTENBHON yenyri « IHTEPHET Noa KOHTPONeM».

8. KnueHT npusHaeT, 4To AAMUHICTPATOPbI PECYPCOB CeTv MHTEPHET MOryT OrpaHH4MBaTh AOCTYMHOCTL TEX UNK UHbIX PECYpCoB
1 Mera®oH He HeceT OTBETCTBEHHOCTH 3a NOACEHbIE ASHCTBUA TPETLUX NUL.

9. Mpu okasaHum Yenyrn Mera®on He GnokvpyeT Tpadwk, MaplupyTuavpyemblii Ha Pecypcbl KnueHta, B TOM uucne Ha
Hencnonbayemble CeTH wnu oTgentHsie |P-agpeca KnueHta, 3a ucknioyeHuem cnydaes, ykasaHHbix 8 n.30.1 HacTosLed
Creundukaumm, a Take cnyyaes BoaHukHoseHns DoS/DDoS-atak Pecypcoe Knueta. Mpu atom Bnokuposka Tpadmka,
MapLUpyTH3upyemoro Ha MHTepHeT-ceTb KnuerTa, ocywecTensetca Mera®oHom no 3anpocy KnueTa, 3anpoc HanpasnseTcs
KnuexTom Mera®oHy no anekTPOHHOI NOYTE C OAHOBPEMEHHBIM HaNpaBNEHWEM MO NOYTE B NUCLMEHHOW hopMe.

10. B cnyyae oBHapyxenus DoS/DDoS-ataku Knuext moxeT obpaturscs B Mera®or ans yctpareHus DoS/DDoS-arakm,
Hanpasue obpalienue (¢ ykasanuem IP-agpecos Knuewta, Ha kotopble ocyujectansetcs DoS/DDoS-ataka) B nopsake,
ycTaHoBneHHoM n. 23 HacToswen Cneyndukaumy, a Taioke npegoctasute Mera®oHy nor-haitne!, NOATBEPXAAIOLLME Hanuiue
DoS/DDoS-araku:

10.1. Mpu nepeom obpalieHun Knuexta Mera®oH okasbiBaeT ycnyry no 3awmte ot DoS/DDoS-atak, UCMonb3ya 3aaaHue
o4ucTKM (cbunbTpauuu) Ha ObopyaoBaHNs 3aLuTbI.

10.2. Mpw nosTopHom obpaienuu Knuenta Mera®oH ocywecTenset Hnokmpoeky Tpaduka u MCNONL3YET TOMLKO METOA
nepeHanpasneHus Tpaduka 8 Null0 Ha obopyaosaHnn Meradoxa.
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11, Mera®oH ocyuwiectanser Gnokuposky Tpachuka B TeveHmne 60 (LuecTUBCATI) MUHYT C MOMEHTa NONY4EeHUs NOATBEPKAEHNS
ot KnuenTa Ha ycraHoeky Bnokuposkm B cooteeTcTeud ¢ n.10.2 HacToAwen Cneundukaim,

12. Meradon cHiumaet Bnokuposky Tpaduka B TeveHmne 60 (LecTMABCAT) MHHYT C MOMEHTa NOCTYNNEHUA COOTBETCTBYIOLLEro
sanpoca Knuexta, HanpaeneHnHoro Mera®oHy no cakcy unn aneKkTPOHHOM noyTe.

13. B uckmiowMTenbHbIX cnyyasx Mera®oH Bnpase OnokupoBaTh Tpaduk, Maplupytusupyemblid Ha Pecypcel KnuewTa,
noaseprHyThie DoS/DDoS-aTake, BpemeHHo (Ha nepuos aeiicTeus DoS/DDoS-atakw), He AOXMAAACH COrnacoBaHuns AaHHOM
Bnokvposku ¢ KnueHToM. K uckniounTensHbIM cnyyasm oTHocsTes Takue DoS/DDoS-ataku npoTus Pecypcos KnuerTa, koTopbie
3a BPEMA CBOETO AEVMCTBMA MOTYT NPUBECTM K HAPYLLEHUIO HOPManbHOro dyHKUMOHMpoBaHua Pecypcos Mera®ona. O aaHHoM
6nokupoBke KnueHT YBELOMNAETCH Ha OCHOBAHMM KOHTAKTHbIX MAaHHblX, ykasaHHbix B 3akase. Brokuposka Tpacuka,
MapLpyTUaMpyemoro Ha Pecypckl KnuerTa, pacnpocTpaHseTcs Ha sech nepuoa aevctana DoS/DDoS-ataku.

14. Tpu HanUuMM TEXHUYECKOH BOIMOXHOCTM Mera®oH MoXeT okasath copencTene KnueHTy B onpeseneHnn UcTouHuka
HewenaTtensHoro Tpaduka, nubo B npepocTasneHuu KnueHty HeoOxogumon WHOPMauuW, KOTOpas Mo3BOMUT emy
CaMOCTOSTENbHO ONPeAenUTh Takon MCTOMHKK.

15. KNueHT onnayneaeT CTOMMOCTb BCEro Tpathuka, nepefaHHoro Ka Pecypc KnuexTa ¢ momeHTa Havana DoS/DDoS-atakv go
MomeHTa BnokvpoBkm Tpachuka.

16. KnueHt npuHumaet Ha cebs obssatensctsa no cobniopexuio TpeboBanuit B obnacTv obecnevenns UHBHOPMALMOHHON
Be3onacHoCTH Ha nep1og nonk3oeanus Yenyroi. OBsaarenscTea KnvexTa no obecneyernio MHhopMaLMoHHo# Ge3onacHocTh
nanoxensl B n. 30 HacToswewn Cneundukalmnm.

. 17. CTonMocTs YCNnyru COCTOMT U3 AMHOBPEMEHHOrO MnaTexa 3a MpeAocTaBnieHne AocTyna K cet MHTepHer, KoTopbii
3KMKoYaeT nnarty 3a opranuaaumio NuHmu goctyna, ABOHEHTCKOW nnaTel 3a AOCTYN K pecypcam ceti VIHTepHeT, kotopas
BKIOY@ET NnaTy 3a Ucnonbaosaxue JuHuK ocTyna, ¥ Nnartoil 3a [lononNHUTENbHbIE YCyr, B CRyYae UX 3akasa.

18. BenuuuHa roToBHOCTA Yenyru, rapaHTupyemodt KnueHTy B TeveHne OTHETHOTO Nepuoa, 3aBuCHT OT YCOBAW
npesocTaenexns Ycnyri v onpeaenseTcs B 3akase.
19. l'oToBHOCTL YCNyrv onpeaenseTca no cneaytoLen gopmyne:

(OTueTHbI nepuog — ZllepnoioB HeroToBHOCTH B OTHeTHOM nepuose)

SA= % x 100%
OtyeTHLIW Nnepuop

roe:
- SA (Service Availability) - rotoBHoCTb Yenyru;
- OTyeTHbIM nepuoa — NpK pacueTax roTOBHOCTU YCNYru 3a NPOACIKUTENBHOCTL OTYETHOMO NEpuofa MpuHUMaeTes
Benu4mnKa, pasHas 720 yacam (30 gHei), He3aBMCUMO OT KONUYECTBa KaneHaapHbiX AHel B MecAue;
- EMepuopsl HerotoHocT 8 OTyeTHOM nepvope — cymma Bcex [epuofoB HEroTOBHOCTM, 3aPUKCUPOBAHHBIX B
OT4eTHOM nepuoge.
20. Mpyu nepepbiBax B OKasaHWK YCNyru, 3a UCKMIOYEHNEM NEPEepbIBOB, CBA3AHHLIX C NPOBEAEHNEM PEMOHTHbLIX W NNaHOBO-
npochunakTHyeckux pabor, B8 ToM yucne paBoT No TECTUPOBaHWI0 N HacTpoike Ha UHTepHeT-ceT Mera®oHa, 0 KOTOpbIX
__ KnueHT wn3seuiaercn 3abnarospemeHHO B COOTBETCTBUMM C YCnosusMM [10roBopa; nepepbiBoB, Bbi3BAHHLIX M3MEHEHWEM
napameTpoB OkasaHus Ycnyri no sanpocy KnueHTa; nepepsisoB, BOHUKLLIKX He no BuHe Mera®oHa; 3apaxee CornacoBaHHbIX
CTOpOHaMU NepepLIBOB; NePepbIE0B, BbI3BaHHbIX HapyLieHueM KnueHTom TpeBoBanuii k akennyaratuu 0BopyaoBaHus, a Takke
NPeAYCMOTPEHHbIX ABHCTBYIOWIMM 3aKOHOAATENLCTBOM W/MNK yCrosusMu [loroBopa; nepepbiBos, CBA3AHHLIX C BNOKMPOBKON
Tpachuka, MaplwpyTuanpyemoro Ha Pecypcbl Knuerta, nopsepriytelie DoS/DDoS-arake, BHe 3aBUCMMOCTU OT TOrO, OT KOO
nocTynMna MHMUMaTea no Bnokuposke, KnveHT MMEeT npaBso Ha nepepacyeT o4epeaHoi ABOHEHTCKOW nnaTkl 3a OTYeTHbI
Nepuoz, B KOTOPOM MMENN MECTO NEPEpbIBbI B OKa3aHuK YCyru,
21, Mpu Hanu4my NepepsIBoB B okasaHuy Yenyru, Aatowmx KnveHTy npaso Ha nepepacyeT AGOHEHTCKO! nnaTsl cornacko n. 20
HacToslen Cneuudukauun, Ha OCHOBaHMM nMCbMeHHOro Tpebosanus Knuewta Mera®oH npoM3BOAWT nepepacHer
ABOHEHTCKOI NNaTh! 3a COOTBETCTBYIOLMA OTYETHBI NeproA creayloummM obpasom:
- MepepacyeT NpoM3BOAMUTCS B OTHOLWEHMM ABOHEHTCKOW NnaTbl B 4acTA Tonbko TOro flopTa AOCTYna, Ha KOTOPOM
NPOM3OLLEN NepepbiB B OKa3aHuu Ycnyru; npi 3Tom paamep ABOHEHTCKOM Nnarkl B YaCTU TaKOro NopTa onpejensercs
COMNACHO CTOMMOCTH YCIyriA, yKa3aHHO! B COOTBETCTBYIOLLEM 3akase;
- €CNU CyMMapHas AnutensHocTe lepuopos HeroToBHocTH 3a OTueTHbIA Mepuop He npesbillaeT [lonycTumyio
ANUTENLHOCTL HErOTOBHOCTH, TO NEPEPacyeT He NPOM3BOANTCS;
- CNA CyMMapHas AnMTENbHOCTL MeproaoB HEroTOBHOCTM, paccHMTaHHan B OTHOLEHWW cooTeeTcTeylowero MopTa
pocTtyna, 3a OTHETHbIA Nepuoa NpesbiluaeT [JonyCTUMYH ANIUTENLHOCTL HErOTOBHOCTM, TO pasMep ABOHEHTCKOW nnats
ANA AaHHoro Mopta focTyna 3a coOTBETCTBYHLWMA OTYeTHbIM nepuoa ymewblwaercs Ha 1/720 (oaHy cembcoT
[1BaAUaTYH0) YacTk Takoi ABOHEHTCKOM NNaTki 3a Kaxabli nocneayloLmit yac Mepuoaa HEroToBHOCTH Yenyri.
MpW 3TOM, MPEBbLILIEHNE PACCYMTLIBAETCA KaK PasHUUa MEXAy CyMMAapHOW AnUTensHOCTsi0 MepuopaoB HEroTOBHOCTH 3a
OtyeTHbI nepuog U [ONyCTUMON ANUTENLHOCTHIO HEFOTOBHOCTU C OKPYINEHWEM A0 LENoro KOnu4ecTsa 4acos CnejytoLmm
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oBpa3om: B BoMbLLYIO CTOPOHY, €CNU HENONHbIN Yac cocTasnAeT 30 (TpuaLaTh) 1 bonee NOCNEAOBATENLHBIX MUHYT, B MEHbLLYH
CTOPOHY, ECNK HeMonHbIiA Yac coctaenset mexee 30 (TpUALATH) NOCNEAOBATENbHBIX MUHYT.
22. Mera®oH Hi npu Kakux oBCToATENCTBAX HE DyAeT HECTU OTBETCTBEHHOCTD 3@ BO3MOXHbIE NepepbiBbl B OKasaHuu Yenyri
BHE 30HbI CBOEH OTBETCTBEHHOCTH.
23. TexHuueckas noafepxka KnueHTa OCYLWECTBNSeTcA AexypHoi cnyxGoit Merad®oHa kpyrnocyTo4HO ne TenedoHam,
yKasaHHbIM B 3akase.
24, Mera®oH KOHTpONMpYeT YCnyry W npeanpuHUMaeT Mepsl ANA YCTPaHEHUA HEUCNPaBHOCTEA, NepepbIBoB. Mpu 3TOM CpoK
YCTpaHEeHWA HEUCNPABHOCTH, KOTOPas NMPUBOAMT K NEPepbiBaM B Oka3aHWK Ycnyru, cocrasnseT He bonee 4 (HeTbipex) Yacos ¢
MOMEHTa OTKPLITUS ABApPUIHON KapToqku Mera®oHoM, 3@ UCKMIOYEHUEM CReAYIOLLIAX CITy4aes:
- B cnyyae HeoBXOAMMOCTH NPOBEAEHNA BbIE3AHbIX paboT, BpeMs yCTpaHeHUs yBenu4nBaeTcs Ha 2 (4Ba) Yaca 3a
kaxable 100 (cTo) kM. yAGNEHHOCTH OT HACENEHHOIO NYHKTA,
- B cnyyae asapuu Ha BONC Bpems yCcTpaHeHWs HEUCNPaBHOCTI yBenuyneaeTca Ao 24 (asanuati YeTsipex) Yacos.
- B cnyvae asapuu B TeMHOe BpeMms CyTok W TpeBytowei HeobxoaMMoCTH opraHH3aLMi BLICOTHLIX paboT, B CBA3M C
HEBO3MOXHOCTBIO NPOBEIEHVS aBapUitHO-BOCCTAHOBUTENbHbIX paboT (ABP) B TEMHOE BpeMs CyTOK COrnacHO Hopmam
BesonacHocTi, Mera®oH npepocTaenseT KnueHTy NNarupyeMoe BpemMA YCTPaHeHs HeuCnpasHOCTH.
25. Mpu BO3HUKHOBEHWM NEPEPLIBOB B OKA3aHWX YCNYri Unn yXyALEHWA kayecTsa okabiBaemoin Ycnyrin KnueHT Hanpasnser
06 3TOM 3asiBKYy B AeXypHylo cnyx0y Mera®oHa. 3asska 40MKHa COAEpXaT!
- HaumeHoBaHue KnueHxTa;
- KOHTaKTHbIE AaHHble Knwenta (nomkHocTs u ®UO npeacrasutens KnueHTa, KOHTaKTHbIA HOMep TenedoHa, anpec
3NEKTPOHHOM NOMTLI);
- onucaHue npobnemHon cuTyauuu;
- Homep [orosopa v 3aka3a unu uaexTudmkartop Mopra goctyna (Npu Hanuumm);
- BPEMA BO3HUKHOBEHMA NPOBNEMHOM CHTYaLMUK;
- afpec pasmeLLeHus 060pya0BaHuS.
26. Mony4us 3asiBKy O NPOBNEMHON CUTYaLMK, AEXYpHaA cryxba:
- OTKPLIBAET ABapUIAHYIO KapTOKY;
- NPUCTYNaET K BbIACHEHHIO NPUYMH U NPEANPUHUMAET BCE BOIMOXHBIE LA K YCTPHEHNIO HENCNIPaBHOCTEH,
- nHcbopmupyeT KnuewTa o pesynsrarax pabots!.
27. Mera®oH snpase He3 npeasapuTensHoro yeesomneris KnuerTa Hayarh nposeaetne paboTt no yetpaHeHuio npoBnemHsIx
CHTYyaLK.
28. MokasaTenu KayecTsa nepeaa4yn Tpaduka no HaseMHbIM pecypcam ceT Mera®oHa B npegenax Tepputopun Poccuickomn
®enepalmv, koTopblie rapaHTupyet Mera®oH npusegeHs B Tabnuue.

Tabnuua
3anepxka nepeaayn naketos, (B | KoneGaHue ceTeBoi 3aaepkKH,
MpoUEeHT NOTEPAHHbLIX NAKETOB OHOM HanpaBneHws) (Mc)
He Bonee 1 % e Gonee 180 mcek He HOPMUpYETCH

YKa3aHHble B TaBnuUe napamertpel He YYMThIBAIT BO3MOXHBIX AONOMHUTENbHBIX 33JEPXEK W NoTepb Naketos Ha JuHuu
pocTyna.

[laHHble XxapakTepucCTUkW Ka4ecTea rapaHTUpPYITCS NpH yTUnu3auuv Mopra aoctyna He Gonee yem Ha 80%.

29. Ycnosus ucnonb3oBanuns |P-aApecos, BblaeneHHbIX U3 afpecHoro npocTpaHcTea Mera®ona.

29.1. KnveHT uMeeT npaeo MCNoNb3oBaTh BbIAENEHHbIE W 3aperucTpupoBakHble AnA Hero |P-afpeca B TeYeHUe Cpoka AenCTBUS
[loroBopa, HacToAwei Cneuudnkauum nwnn 3akasa (3aka3os), Ha OCHOBAHMK KOTOPLIX COOTBETCTBYlOWME |P-aapeca Bbinu
Bbiaenerbl Knuenty. KnveHT TepseT npaso Ha MCnons3osakne BbiAeneHHblx |P-afpecoB ¢ MOMEHTa NpekpalleHus AeicTBus
[oroeopa, HacToswei Cneundukauun nvunn 3akasa (3akasos) k Hel, a Mera®oH snpase nepepath Takve |P-agpeca UHbIM
nonsaoearensm ycnyramu Mera®oxa.

29.2. Mera®oH UMeeT NpaBo NpOBEpPATL NOCTYNMBLUME OT KnueHTa 3anBku Ha BblaeneHue IP-aapecos Ha NpeaMeT KOPpPEeKTHOCTH
COAEPXALLMXCA B HUX AlaHHbIX, 3aNpalunBas npv aToM y KniuexTa HeoGXoauMyto A0N0NHUTENBHYIO MHOpMaLMI0. MUHMANbHbIA
cocTas HeobXoAMMOW ONONHUTENBHOM MHEOpMALIK ONpejenseTces yTeepkaeHHbIMIM pernameHTamu RIPE, aeicTayowmMi Ha
MOMeHT 0BpaboTku 3anBKM.

29.3. Mpyu seigenenun Knuexty Hosbix IP-agpeco KnuelT oBssyetcA vcnonb3osate WX cornmacHo npasunam RIPE,
CYLIECTBYIOLMM HA MOMEHT 3aKnioyerus [Joroopa v TOMbKOANA 3aABNeHHbIX Lenei, ykasanHbix 8 dopme RIPE. B cnyvae
obHapyxeHua MeradoHom bakTa HapylueHus KnueHtom AaHHoro ycnoems, Mera®on enpase 3abnokuposats KnineHTy AocTyn
K COOTBETCTBYHLMM |P-apnpecam.

29.4. Mera®oH WMeeT npaso NPeAoCTaBNsATs TPETbUM NUL@M CBEAEHWS O BbigenenHbix Knuenty IP-agpecax 8 obnéme, He
npesbilalolem ceeaeHui u3 6asbl aaHHbix RIPE, @ Takke CBEAEHNA O reorpau4eckom PacnonoXeHn Takux |P-aapecos.
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29.5. KonuyecTeo Bblaensemsix IP-appecos (nyn) AomkHO BbiTe pagHo 2n. Mpu aTom n22.
29.6. B cToumocTs Yenyrv BXoauT BbigeneHue 4 (YeTbipex) |P-anpecos, B YMCNO KOTOPbIX BXOAUT HEOGX0AMMOE KONMYECTBO
cnykebHeix |P-anpecos. Boigenexwe Gonee 4 (dYetbipex) IP-anpecos onnayveaeTcs B COOTBETCTBMM C  YCOBUAMM,
onpegenexHbIMK B 3akase.
29.7. Mera®oH He faeT rapaHTuit 0BecneyeHns HenpPepLIBHOrO aAPECHON0 NPOCTPaHCTBa, perncTpupyemoro Ana Knnexta, B
cnydae obpaluenun Knuenta k Merad®oHy ¢ 3asBKOi Ha BbiAeneH1e JononHuTeNbHbIX IP-aapecos.
29.8. B cnyuae nonyyenus KnueHTom ycnyr AocTyna k pecypcam cetu VIHTepHeT y Apyrix Onepatopos CBA3W u/unu B cryyae
oTkasa KnueHta ot Yenyru, KnueHT obsayetcs obecneynTs OTCYTCTBHE aHOHCUpoBaHua IP-aapecos Mera®owa uepes cetu
ApYriX ONepaTopoB CBAIM.
30. ObecneyeHure nHHOPMaUMOHHOH Be3onacHoCTH:
30.1. Mpw nocTynnennu 8 agpec Mera®oHa npeTeHanit CO CTOPOHbI TPETLUX NUL Ha AeiCTBUA KNueHTa, a Takke ero KNueHToB
unv AQMUHMCTPaTOpPOB PecypcoB, Mecnonbaytowwx |P-agpeca, C KOTOpbIX OCyLecTBNAeTCA nepeaada Tpaduka 8 UHTepHeT-ceTh
Mera®oHa 4epea lNopT gocTyna, Takvx Kak:
- pacchlnka cnama, Bpe/IoHOCHbIX NPOrpamm (BUPYCOB), UCMONb30BAHME OTKPbITHIX PETPAHCMIATOPOB 3MEKTPOHHON NOYTDI
(open relays);
- paamelLieHmre Pecypcos, peknamupyemelx C CMONb30BAHWEM Cnama;
- NCNONb30BaHWE SNEKTPOHHOM NOYTHI ANS OTNPaBku COOBLLEHWA C yrpo3amu, ockOpBUTENLHOTO MK HELUEH3YPHOro
COAEpXaHUS;
- pacnpocTpaHenne B cetit MHTepHeT uHGopMaumn C HapylieHrem AeicTByloLiero 3akoHopaTenscTea Poccuitckoi
®efiepalinu (NopHOrpachvyeckue Matepuarnsl, NpKU3bIBbI K HACUNKIO, CBEPXEHMIO BNACTH 1 T.N.);
- HECAHKLMOHMPOBAHHbIA JOCTYN M HaHeceHwe kakoro-nnbo yuwepba Pecypcam Mera®ona, nonb3osatensm CeTv
AHTEPHET 1 Apyrux CeTeM, K KOTOpLIM BO3MOXEH A0CTYN Yepes ceTb MHTepHeT;
- AeVICTBUA, HanpaBreHHble Ha HapyLIeHNe HOPManbHOro (hyHKUMOHNPOBaHUS Pecypcos, npuHaanexalmx Mera®oHy,
nonb3oBaTenaM ceT MHTepHeT v Apyrux ceTed, k KOTOpbIM BO3MOXEH AOCTYN Yepes CeTb MHTEPHET;
- UHblE ABWCTBUS, HE YKA3aHHbIe BbILUE W NpOTUBOpEYalive oBLenpUHATLIM HOPMaM WCNOMbL3OBaHUA PECYPCOB CETH
HTepHeT unu cosaaioLue yrposy LenocTHocTu MHTepHeT-ceT MeradoHa,
KnueHT obsiaan B TedeHue 1 (oaHoro) yaca no tpeboeaHuio Mera®oHa npuHATL BCe HEOOXOAUMbIE MEpbI NO MPECEYEHNIo
BbILUEYKA3aHHbIX AeiCTBMiA W yBeaoMuTe 06 atoM Mera®oH W Hanpasuelwee xanoby Tpetbe NUUO. B cnydae HempUHATUS
KnueHTom ykasaHHbix mep «Mera®oH» ocTaenseT 3a coboit npaso 3abnokuposars Pecype, ykasaHHbiv B kanobe TpeTeero
nuua. Briokmposka Pecypca OCyWeCTBNABTCA NOCNe NPeABapUTENbHOND yBEAOMNEHHA KnveHTa B nUCbMEHHOM (opMe, B TOM
YMCNe NyTeM HanpasneHus YBeAOMNEH!S N0 3NeKTPOHHOM noyTe KnueHTa, ykasaHHow B 3akase, i ANUTCS BNNOTb A0 NPUHATUA
KNueHTOM yKa3aHHbIX Mep M0 YCTPaHEHUIO NPUYIMH BO3HMKHOBEHNS Xanobkl TpeTsero nuua.
30.2. Mera®oH octasnsiet 3a coBOW NpaBO M3MEHSTb NPUBEAEHHbIA BbILE NEpeYeHb HEenpasoOMEpHbIX AeWCTBUMM C
onybnukosaHuem ero Ha oguumMancHom cante Mera®oHa.
30.3. KnueHT HeceT 0TBETCTBEHHOCT 3a NPaBUNLHOCTL KOHTAKTHOM MHhopMauuu, npeaoctasnsemon Mera®oHy.
30.4. KnueHT HeceT 0TBETCTBEHHOCTL 3@ NPaBULHOCTL HACTPOIKM COBCTBEHHBIX PeCcypcoB, NOAKMIOYEHHBIX K CETH VIHTEPHET.
30.5. CTopoHbl 06si3yloTCA HeMeAneHHo onoBelaTh Apyr Apyra 060 Bcex M3BECTHbIX Cryyasx v npeAnonaraeMblx nonbiTkax
HapyLueHus 6esonacHocTn Pecypcos WuTepHeT-ceTn Meradona.
306. B cny4ae yCTAHOBNEHHbIX HapyleHWiA WHMOpMaUMoHHOW ©OesonacHOCTH KNWEHT AOM¥eH HesameAnuTensHo
npegoctaBute Mera®oHy BCK WMEKLWYIOCA Y HEro WHMOPMauMio 06 WCTOYHMKE W XapaKkTepe HapylweHWd W MpuHATb
HeobXoauMble Mepbl ANA NPEnATCTBOBAHUA HE3aKOHHOW AEATENLHOCTM, BKMKOMEA NPUOCTaHOBKY noTpebnewus Yenyrv o
yCTPaHeH!s NPUYMH HapyLLeHus HdopMaLMoHHoN BeaonacHocTy.
31. Mera®oH He HeCeT OTBETCTBEHHOCTY 3a HEAOCTYNHOCTL PECYPCOB CETH MHTEpHET, aMUHUCTPUPYEMbIX TPETEUMU NALAMH,
a TaKKe 3a HelOCTYNHOCTb PECYpcoB ceth VIHTEPHET, A0CTYN k KOTOPBIM OrpaHiuyeH no 3axasy KnueHta B pamkax okadaHus
[ONONHUTENBHOM Yenyrn «AHTepHeT noa koHTponemy. Cnyvau Takoh HeACCTYNHOCTU He ABNAIOTCA NepepbIBamMU CBA3N,
32. KnueHT HeceT oTBeTcTBEHHOCTL Nepes Mera®oHom 3a cobniogeHue nopsaaka 1 npasin paboTel TPETLIX NIL, NOAKMIOHEHHbIX
k UHTepHeT-ceTn KnuewTa.
Moanwcy cTopoH

Mera®oH KnneHT
Kucenesa A.C. ,,’EyEHoaa Il&
Moanuck Wl nunﬁm
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.H,DI'ID.!IH HTeJIbHOE coriamenue 1

Kk JloroBopy Ne 100325547 na okaszanue yeayr ceszu ot 7 anpeasi 2021 roxa

09 sinBaps 2023 roaa

[lyOnuunoe akionepHoe obmecrso «Mera®ony, umenyemoe B jansueiimem «McenomHurenby, B JIHIE
CTapiiero CrnelMalucTa Mo pa3BUTHIO W COIPOBOXIICHHIO IOCYIapCTBEHHBIX KimeHToB HoBropoackoro
pernonamsHoro otaenenust Cesepo-3anaanoro ¢ummana [IAO  «Mera®oun» Marpeepoil TarbsHbl
BasiepbeBHbl, JHCTBYIOIIEH HAa ocHOBaHMM aoBepedHoctH Ne 1-23/22 or 21.03.2022 roma u OT'A [10YV
"Manosuiepckuii TeXHUKYM", UMeHyeMblii B JanbHelneM «3aka3uyuk», B JHLe aupexkropa Haneuwnckoro
Asnexcanzpa ['eHHaibeBrYa, JCHCTBYIONUIETO HA OCHOBAaHMM YCTaBa, COBMECTHO B Jla/ibHEHIIEM UMEHYEMbIC
« CTOpOHBI), 3aKIIOUHIM HACTOAIIEE JONOTHUTEIbHOE cornamenue K Jlorosopy Ne 100325547 na okazanue
yenyr essisv ot 7 anpens 2021 roga 0 HHKecIeayIOIIEeM:

I. Crarpa 6.1. JloroBopa H3/710HTH B ClIEAYIOLIEH PEIAKIIHA:

«Llena norosopa cocraenset 65 400 (LLlecTpaecaT naTs ThicAad yeThipecTa) pydneii 00 xoneek. CTouMOCTE
yCIyr. npeaycMoTpeHHbix  HactosumM JloroBopom, pasHo kak u obmas uena Jlorosopa,
paccMaTpHUBACTCs CTOpOHAMH, Kak BKmovaromas B ceds HJIC 1o craBka B COOTBETCTBHH C HANOTOBBIM
JAKOHOIATeTLCTROM, JIeHCTBYIOMIMM Ha MOMEHT HeuHcleHus Hamora. [lena goroBopa gsnsercs TBep/oi

~~ W OonpejensieTcs Ha Bech cpoK ucnonHenus Jlorosopa»
2. Bce ocranbhbie myHKTHI JloroBopa ocTarOTCs B HEH3MEHHOM BHJIE.
3. Hacrosiee JlononHuTtensHoe cornameHue BCTYNaeT B CHIY ¢ MOMCHTA NMOANHCAHHSL.
4.

Hacrosiuee coralmenue cocTasieHo B ABYX OK3EMIIIApax, HMMCHOIIHX OAHHAKOBYHO IOPHAHYECKY O

CUITY, 10 OJITHOMY SK3eMILISIpY T KaK10H U3 CTOpOH.

Ajipeca H aHKOBCKHE PEKBH3HTBI

Henoauurens

Jakazuuk

[lybanunoe  akunonepHoe  06meCTBO
«Mera®on»

Poccuiickas Denepanns, Fi Mocksa,
Opyakeitnstii nepeyinok, n1.41
[Mourosbii  anpec: 127006, Poccuitckas
Oenepaund. . MockBa,  OpyKeHHBIH
nepeviok, 1.4
~O1'PH 1027809169585

vHH 7812014560

KTIIT: 997750001
| Pacuérnprii cuét: 40702810538050107202
bauk: Mockosckuii 6ank [TAO CBEPBAHK r.
Mockea
Kopcuér: 30101810400000000225

Cesepo-3ananusiit [TAO «Mera®ony»
Anpec:199004, Canxr-ITerepdypr,

yi. B.O. 7-s nununsg, n.44, nurepa A

MHH 7812014560

KTITT 780103001

banKoBCKHE PEKBU3NTHL ,

p/c 40702810055230178898 B Cerepo-
3ana/Hblil bank OAO «Coepbank Poccuuy

r. Cankr-TlerepGypr

k/c 30101810500000000653 BUK 044030653

Allpec MECTOHAXOMC/IEHHS: 127006,

OI'A TTIOY "Manosumepexkuii TeXHukym"'

Anpec: 174260 Horropoackas oonacts r. Masnas
Bumepa yn. 50 Jler Okrabps 1. 16

Ten (paxc) 8(81660) 33-506, 36-952

e-mail: gu_npo_pu9@mail.ru

MHH 5307001596

KIIIT 530701001

bankoBckue pexkBu3nTE: MHUHHCTEPCTBO
thunancos Hosropozckoii obnactu (OI'A T10Y
«ManoBuinepckuii Texuukym ji/c 30506425110)
p/c 03224643490000005000 8 OTAEJIEHUH
HOBI'OPOJI BAHKA POCCHUW//Y®K T10
HOBT‘OPO,I],CKOF! OBJIACTH r. Benuxuii
Hogsropon

BHK 014959900

k/c 40102810145370000042
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